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40x1 =40

frewr — f=faRad | |81 fdded &1 FgArg wY —
( Instruction :- Choose the correct alternative from the following) :-

MO G IR H oo z|

%, ATH Q. fAd T, T T

Commerce is ~————— than trade.

a. Broad b. Limited c. Narrow d. Equal

IR Bl I T

. AN HAMT G, A ST T, AT T g b doRT ST

The purpose of trades is
a. To eamprofit b. To sell the goods  c. social service  d. To increas bank balance

IRART SR R B

P. 1956 . 1932 1. 1931 H. 1905
Indian partnership act is

a. 1956 b. 1932 c. 1931 d. 1905

U 3N fohar B

@, M & o] FHF ST Q. Hf gRT gl &l 3@l ol
. b 9 §RT IRGTA H AASH bl Hal FHrAT g & 3R T AT

One economic activity

a. To sell goods to earn profit b. Take care of kids by mother

¢ Giving service to patients by nurse in Hospital d.Botha&c

Ul YA IaIRT BT I B

F. THIEDR 9, I qHY . AT R 9. IR |gEld
The quality of the Sole Propretorship Business.

a. Monopoly b. co-ordination c. Limited Liability

ST ERE0T SRR TR T o |

P. 1992, 1996 7. 1931 €. 1901
Consumer pratection act is

a. 1992 b. 1996 c. 1931 d. 1901
Rehe YdTg fAeR0 foheidh SRR ST I 2 |
® AS 6 Y AS 3 T AS 9 g AS 12

Cash flow Statement is prepared according to
a.AS6 b.AS 3 c.AS 9 d.AS 12
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BT TR ST B

. ¥ G A g AR 1. gl g IhS
Depreciation is charged on

a. Land & Building b. Debtor c. stock d. cash
S A ST 8 |

. gxl 9, IAGH . UEh g, fastxr
Who sell goods

a. buyes b. manufacture C. consumer d. seller
Crgilcaes Sl

. Y I | G PR W T Sl T R E. STl
Woolmark is connected with

a. eatable oil b. on car c. woolen cloths d. jolly
HUE B

®. U el HIM &, deldheiey

T U 7 g, elifder

Computer is

a. an electronic device b. calculater c.Amacine d. Television
DF IAEH G FEdR AN &SI FER BT BRI el B |

. U AR G, AT T. Toie q UEh
Who works like mediates between manufactures & Retailer

a. Whole seller b.company c.Agent d. consumer

T AT HI & SRRIRAT o < A 2 2|

. IR B ol T R g, 3R & A B T R

T 3R W AR TS IR R

The liability of shareholders of a public co. is limited to

a. Paid up value of the shares b. Nominal value of shares
c. Amount called up on sares

JaifebR FeRIRAT B ARRIAVCI
@, 7d < b JHR TEI 7 | g, AMid 99 <9 & AMPBR BT © |
T. qof AT S BT SR BT & |

Perference shareholder have normally

a. no voting rights b. Limited voting rights c Full voting rights
Yo 98 adfad g | Sl
@, HUAT Bl QAT H AT AT 2| g HATAD T |

T. Y&y Fardd & REWER 2|

Promotor is a person who

a. Take part in the incorparation of a company b. is a director
c. Is a relative of the managing director

feetes Ul 3 HERAT bl IATH AT © |

®. 5 g 7 T2 9 3

The Minimum number of member in public company.
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ab b.7 c.2 d.3
HU HEH Afdd Heddl & Fl &

®. I UTGHfad Afdd & w9 § &1 el 2| 9. IT 3MGYI AT 37 © |
T. 3APT ARAT Bl BIA B e J & 2|

A co is called on artifitial person because

a. It does not have the shope of a natural person  b. It is invisible & intangible.
c. It exists only in contemplation of law.

TP HUN BT ALY T AFT g3l oIl & ad

P, 98 HIN B IVRLIF A THHAT BT YATOIT YT B ofcll © |

G 98 HUN o INRLIE H IIAR IR B BT JAOTIH U B ol 2 |
T. 98 IRd H AT I BR qll ©

A company is said to have been registered when -

a. It gets certificate of incorporation from registrar of companies.
b. It gets certificate of commencement of business from registred of companies
c.It actually starts its business.

T NI BU q8 I8!

P, 3N B BANUT TR UfdseT B | . 3TN b TRIA H WIS 9 Sl bl

= . 3T B BEIARYT R BIg b Tl 2 |

A Private limited company is one where.

a. Share transfer is resricted. b. shares can be traded in stock exchange
c. There is no restriction on transfer of share

IIHRI ST B FgH YRMET ¥ 3 |

@. Yhdl @i LCASIECAN] T G Yol aretl Bu=T
The oldest form of business organisation is

a. Sole Proprietorship b. Partnership c. Joint & Stock company

AR e & fhd w9 # W@ 9 930 & 9 srelTa uran oirar ® |

F. Uhd WA . AN 1. WY Yol arefl bl

In which form of business organisation there is divorce between ownership & control
a. Sole proprietorship b. partnership c. Joint stock company

AR TS BT DI AT BY TG4 e iy 2 |

®. Ubdl XaTied ©. ARIER T P

Which is the most stable form of business organisation.

a. Sole proprietorship b. patnership C. company

Thd Wi @ faRand o J8l § |

@ U Afad & FREFT @ W @ AR aM T. JAEGR
Which is not characteristic of sole peoprietorship

a. One man control  b. whole profit to proprietor  c. Inflexibility
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Ude B TR 2|
&, ST IfadT & w9 H
T, SFHed g Iifia ufedr & w9 |

9. fSfa ufor & wu o
g, B3 del

The muture of management is
a.As anin born ability b. as an acquired ability

c. as in born & as an acquired ability both  d. None of these
IRA & TIRT & G 1A BT BROT =
. B Yael 9. {2 T, AT

The main cause of slow progress of India is the lack of ...........................
a. effecient management b. man powers c. resources d. all of these

I gade A Dl & BRI b gl F BT 2|
®. IfG g, B! . DIy YATd el

By scientitic management working hours of workers are

g, 3frId

a. Increased b. Decreased c. None effect d. Averege
dro7 iy e \fya g8 o |

. S[elTs 1990 g, Sl 1991 T, S[ETS 1992 €. S[elTs 2001
New economic policy was declered in

a. July 1990 b. July 1991 c. July 1992 d. July 2001
IS TG WA B oo =

F. geT H Q. fue 4 T QM o, HEdd

The scientific management s ........................ of owners.

a. In favour b. Against c. Both d. Helpful

FrRITST BIeT & |

@, DA & ol @ 9 &1 & forg 1. 9d9W @ forg g 9t 999 & forg
Planning is

a. Past b. Future c. Present d. All of time
i # wnfie 2

@, T BAT B g Hg BT B T, HY PRAT © o, Iugea a4l
Planning involves

a. What to do b. When to do c. Howto do d. All of these
Td 3BT AT BT & |

CORCEIS] g |A9 o & forg T A=YUT " HBT
Agood terms is

a. Expensive b. Time consuming c. Flexible d. Rigit
RIS Ueer &7 ®R g |

D, UrRIAS 9. fgdias UAKGIRES AR G|
Planning of the function of management

a. Primary b. Secondary c. Tertiary d. All of these
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SaveTIcT BT 2 |

P. IefIAReT BT . BN BT T, g BT . Pl ol
Responsibility is of
a. subordinate b. officers c.botha &b d. All of these

Hreq | ueurd FEl e dr 2

&. ANTARS HTeT W IMYAIR® ded 7. faurig es 9. fharas GieH
There is no favourism in organisation

a. Formal organisation b. Informal organisation

c. Divisonal organisation d. Funcationl organisation
HHARAT & e H JFAferd & |

@, UaIHfd . IR T, Yfereroy g g a4
Development of employees involves

a. Promotion b. Transter c. Training d. All of these

AP BT S ¢ |

. ANl H gig 9. 2 T T, YR & AR 7 4l
Objectives of development is

a. Increase in knowledge b. Beter performance

c. Oppurtunity for promotion d. All of these

g A Ude § Affaford 2 |
P, Tl . T T, Tfreror o a9

Human resource management includes

a. Recruitment b. Selection c. Training d. All of these
2004 H YRT # oy Uiy o e

&. 20 9 21 1. 23 . 24

No of stock exchange in 2004, In India

a.20 b. 21 c.23 d 24

A BT S BT

. faeett Q. DIABTl T. I=Tg g g A oTE
Regional office of SEBI

a. Delhi b. Kolkata c. Chennai d. All of these
ML IR AR Bl JAAHAH Y

%. 60 I Q. 65 dY T. 7098 g 34 | P Al

Maximum age of member of national commission
a. 60 years b. 65 years c. 70 years d. None of these
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Short Answer Type Questions
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g&el T IR < |

T fiT IoIR @ R R R |
3RO & dodl B IR F 9dm |
JNFATROM A 3T RIT FHIA & 7
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Long Answer Type Questions
05 x 6 = 30
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HRT — 9
oY SN 9T
Short Answer Type Questions

1, gder d aRdTST |
Give a definition of Management.

IR UdY GRAT & qd MiRT dedi 9 STl 1 I & A 9o IR AHdg Qe & 31

T SN B! AMfed YART BT AHITS UHAT 8 | 2% BATA & IJAR T4 I 3712
PCRGIEI ST @ TS _AT, AT T FH=ad bRl (e g (o7 o= 21
I8 |l b | SUANT DI G9G g1 & Alih gd offerd dedl dl Ui @l ST qa |

Management is the social process of getting pre-determine goals of organisation by
optimum utilisation of human & non-human resources. According to Henry tayal'

Man -agement means to forecast the future, to plan to organise to direct & to moti-
vate function of planning, organising, co-ordinating directing & controlling
an organisation's operation to achieve goal .

2. T fo<i 9oTR @ F1 B 2 |
What is the functions of a financial market.
SR fo<ig IR @ 3
. [ERl ¥ TG UKl BRD S© GaH©S Scdlad Uroided H AR &7 4 W8
. g faxig duRkrdt & Sma e § 98 ©
7. focig ufcrl &1 aReldT e &R |

Main functions of financial market.

a. Mobilisation of savings & their channalisation into more productive uses.
b. It helps in providing liquidity to financial assets.
c. It is helpful to the invertors in giving them proper price.
3. JfORYT & dcdl & I H A |
JR AR I AU IR g 3MADR Bl TERI & Fga dx g fwred gg Rrer gord

AT

%, PR — TH Afdd & S AMTBR I g, oD MR W I8 A=l dl R srar
=

W, STREIRIE — U 3efReT HHat & fov ey &l &1 Jell—ifa fwres &=ar saar
STIREIAA B |

. SaTacel — g PR AR Th HHART DI 309 ITMABRT & YT B HIA DI
AT <1 © offdd R W Saecel S MR @ 21 941 I8l ¢ |

Q Discuss elements of delegation.

Delegation refers to transferring authority & responsibility to other creating responsi
bility for accomplishment.

a. Authority - Means right of a person on basis of which ones control one's subordinaty.
b. Responsibility - Obligation of a subordinate to property perform the assigned duty.
c. Accountability - It refers to the answerability of the subordinate to his superior for



his work performance.
JIAUROI ¥ MY T FHET § ?
What is motivation ?
JIFAUROIT ¥ 3T B UHAT & ® S i H Bl dRe & foly S<ior UeT axell 8, Rora®
AEIH I I &A1 BT IR SYANT PR §Y Il Dl ARAYdd U PR oAl ST ¢ |
ST EIT 9 HHaNI M7 BT ffdHdd |gfic U< gl 2 |

IR TIATE <7 T JMfEd SR uTe &= &1 fafer 217
Motivation is a process which stimulates people to work. Through this medium the
objectives of the enterprise can easily be achieved by utilizing their full capacity. To
motivate is to induce people to act in a desired manner.

"Motivation is a process of stimulus & response."
"I U adae w7 aHeI |
"Centrolling is a pervasive function", Explain.
FRIF0T ves A b € | 991 FRIEeT & A Siad gitespd, sfeferaRem, Jra s
TN URD 53T Td 5T B ATk wU A U A8l 8] Adhd | S8l q%b U8 BT U © |
IE G WIfde 7 FauR 8RR 2|

"Controlling is a pervasive function. It is fundamentle management function that esures

work accomplishment efforts. The need & importance of control is evident from the
following facts. (A) Essense of management (B) Achievement of organisational
objectives (C) Increase effeciency, facilitates co-ordination (D) Psychological
pressure etc.

fasmoe &1 aref gad |

State the meaning of advertising.

IS 1 QMmer F9IfAd UTEd! T U STUTE 3FAT HAT Bl BRI AT T I8 hd HIA
@ forg URT BT € | dIleR & 3R

sraafthd TRGHRYT 2 | fRorad forg erare fsan sirar € | fasmos v yaR & a5 fAfia a9
e & SR @1 fafy 7 S Rada fAsaret @ wafada vd aoll @ 1@ 7 |

Advertisement is one of the most common tools companies use to direct persuasive

communications to target buyer & public.
"Advertising is paid form of non personal presentation and promotion of ideas,
goods or services by an identified sponsor."
ST SHRETOT ¥ T 379§ |
What is meant by consumer protection.

37X

ST FReT0T BT 31f & IATEHI g ATIRAT gRT ST & Bl & fdvg &1 9T drefl
ATIR® BRIl & fang, SUHIGARN BT AT <A1 | ST & f&dl & fdvg & oI
arell RS dridifeal d fAarae, o1 o &1 aegell g Jdril o 3gfd &4 did 9
A1, 3Afed BHd g, s g f[Is= | 9™ a1 BT ATfQ e & | BIEH 9 3
SUR gRT U SR a1f@dl & AT iR U FdeR # ford Sdeal 9 AmiRal & faeg

C e -
DIRdlg DXAT SUHTIAT AX&VI %l




10.

Consumer protecion refers to protecting the consumers against anti consumer trade
practices by produces or seller. Consumer protection means that consumer's rights
as to information, quality, quantity, product protected.

whY fqufor &I aR\Td & |

Define stock exchange.

whY fAuftr 9 MR U U |If3d 96IR | © Slel ®Ual, OGN J 3G ARBNT Heeqaif
gr1 fontfaa @ 18 wfenifoat &1 wa—fasa forar S 2| fawa # |duem Wy fqufer o
RTYAT | 1887 So W Has H TS |

Stock exchange means an organised market where securities issued by companies.

Government organisation & Semi-government organisations are sold & purchased,
securities, includes shares & debentures etc.
In India, first stock exchange started in Mumbai in 1887.
MfAHR RO BT a7 31ef 7 ?
What is "Delegation of Authority."
STErPR FAROT BT 3fef BT WR AT A & | T Sed DRI & U HId AR 3MeH 84 D
HRUT 98 A1 HTaf BT U efieRef H Ao e B | dri—faved @ S99 fawred 8g
3MMALAD ATHR AU BT B ARHR A0 HEd 3 |
Delegation of authority is a process of sharing of tasks & authority between a
manager & his subordinate. It is defined by Allen "Delegation of Authority is the
process a manager follows in dividing the work assigned to him so that be performs
that part which only he can perform effectivity.
AT & DIy &l dcd gan |
"State any two elements of Co-ordination."
THGI ® & T AferRad g |
5. UHIARUT T T8I — Uds aver # fy= =fed g fAfi= faurT orikd 8 | 39
&, JMATIHAT 9 AT H 3R 8IaT 2 |
G Ao — 9§ $RRG A= afedal g R H# gerdl dgerd wRnfid wRAr
A BT TE T ¢ |
Following are & elements of Co-ordination.

a. Interaction & Co-operation - In each organisation, different persons &
departments are working. There are differece in their capacities, necessities &
abilities.

b. Balancing - Co-ordination establish harmony among the different activities of

an organisation so that objectives can be achieved.
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Long Answer Type Questions

BATA gRT gfdurfed Usel & 14 RIgidl &1 9o & |

Stae in brief the fourteen principles as propunded by Fayol ?

SEA

ties.

BATT ® Uee P 14 Rigid fAefelRag & —

P.

.

al

<

@ ooy g d

.

S fauror — I8 fARifesmvor o1 RIgid & | Bald SR HRrerdn & forg fafdfteavor

Bl IS A ¢ |

AITFR 7 ITRSIE — 31 PR & SR fdd HT g9aeE 941 <al &
S yHR 471 SIRER@ & e Sferd =781 2|

TR — Udel &1 Aherdl & folg HTed # Srema 988 ood 7 |

JMGT ® YBTHBAT — HHANT BT TP Bl ATHRT A M A= =1y |

e & dprwar — f5N e See &) gfd @ forg @ S aren ad il &

At 9 eed e & aafdd gRT fdhar S anfeu |

AFfed feal @ forg aafadwa f2dl &1 FAUT — ydusds &I g A f2d 9

T 2 @ S U &R BT JA HIAT A1y |

HHRAT BT uRHPd — HHARAT Bl Iad HAeel FaA N7 dl Icurehdl g7 |

HaIBRIT — SIBT 3N & AABRI BT BHaIhIT |

AU ST — IAMIHIRAT ¥ BRI B TRE ST A1 |

AT — & ANl & oY IUYad I BT gAd BT A1 |

AT — HHATRAT & AT FIYaDh AI8R ST AT |

HHARAT B BrIdIe H MR B Tl ¢ |

UEA BR DI AT — BATA o DBl & (b UdEd (U S0 IAH—THAT DI AT Bl

QAN < 319 3efiv=ell &I Ugel H_ < |

MMURAT AEANT B HIGT ST 2 |

Following are 14 principle of Henry Fayol.

a.

Division of Work - Whis is the principle of specialisation. Henry feels that
specialisation is necessary for effective work.

Authority & responsibility - It goes together. The right of a manages person
-ally & as an officer may be different.

Discipline - Discipline is necessary for the success of management. Proper
punishment should be given for the violation of rule or order.

Unity of command - Emplouyees should receive order from one offices. If he
receive order more than one offices, there will be confusiion.

Unity of Direction - There should be one plan of action for a group of activi-

Subordination of Individual interest ot general interest - Personal interest should
be declined in the interest of the organisation.

Remunration of personned - There is an important principle of management
that employees should be given proper remunration for their work.



h. Centralisation - It indicates the quantity of centralisation or decentralisation of
authority in the organisation.
i. Scalar chain - Subordinates should also be motivated to work rationally.

J- Order - Proper place should be selected for each work.

K. Equity - Manages should treat their subordinates equal & in kind manner.
l. Stability of tenure of personnel.

m. Capabilities of Initiative.

n. Spirit Decorps.

2. SAFURTT TTeq T U &Y | T Iferd URHTT |
Explain the term "motivation". Gives a suitable difinition.

TR BRI B DI &HAT I BRI BRI BT 50T AT JIHT—3TT d1d 2 | 3T fHdT Afdd &1 a9y
TG Fhd & | ST afed SURYMT TRIT Idhd & | IR SUD I8 D! Ugal Ifad iR
forseT BT 921 NI IHhd § | IRAd H, HHARAT Bl ARBIEE BRI BRI B UROT AT Tl
BRI WA B AT BT €1 AU 8 | BT 74T 8 “SFAURYT Yaier T HdI U B 1"

Py & ©U # 89 BE Adhd & fob SITAUROT I e S UlhaT & § ST aifsd Seey
BT U BRA & Y HHATRAT § AT UST BT © | SRV BT Yab IuYard Gd Aferad
gR¥TYT IfeTRad |

“IIHURYT BT 31ef I AAIASD SOl H & Sl Ffdd DI B B $ oIy Hieared
Al & BRI TR Y I § Y I JfOhaH dgie adl o |
Motivation may be defined as the proces of stimulating people to action to accom
plish desired goals. It involves phenomenon which arises from the feelings of needs
& wants of individuals. It causes goal directed behaviour.

Motivation means a process of stiulating people to action to accomplish
desired goals. Finally a perfect definition is -

"Motivation may be defined as the process of stimulating people to action
desired goals. Motivation refers to the way in which urges, drives, desires, aspira
tions or explain the behaviour of human beings".

3. YA & STl BT qui DN |
Explain the recponsibilities of Consumer.

SR ST & HferRad SRR © |

@,  Slegdroll H $HI T BN — ITHIGIT BT Ugell S © fb S= HHI Al STediaroil § Hy
& BT AMMRY |

W, fIdwde 99eR B T BN — ITHIGAT B A1ty b 98 WNied 99 1Ud fadd @1
RT TAET X | U 81 6 fasbar 1 S &g fam 98 e 7|

T 30 el & 99 — Aifde e & Sew @ famar fasmus # avgell & o @ 9er
TeHR YaRRId B & | U fa=sm=i & gwifad = &f |

. FaTferc] X FHSIAT 9 BN — ST BT A1y fob ATel &1 Farferc] | B4l FHeiar o
T | AT HH Jed S Aleld H MMHR afedr A1 9 &S |

S 3ATR0 YHO 3ATZ0 AT YIS [Fied AT 81 $hd B — d 98] 8l WIS [ WR 3180
TR0 3MF0 AT AR forar & |




Following are the responsibility of a consumers.

a. Don't purchase in hurry - First responsibility of consume is that he/she should
not purchase goods or services in hurry.

b. Don't purchase with close eyes - Consumer should use of their reason while
buying things. They should not take the seller words as final truth.

C. Don't Compromise with quality - Consumer should never compromise on the
quality of the goods.

d. Beware of false advertisement - The seller exaggerate the quality of their goods

through the advertisement.
e. Always purchase |.S.l.LE. & Agmark products.

4, i o @ 2 ? ki RIS &7 goifad @) dTel dI—di | I ¢ |
What is financial planning / Which elements does effect financial planning.

SR o< FRTe &1 ifura ol el WY I @ SIREr ugd 9 8 iR e 9 2
fSTRY R & Qe Bl Yl B S W | 39 bR fA<ig A Uh AFRTS Ufshar € |
o< FRITeA faa s 9 |afed g | RraH wH 31 faxig AifcrRi den faxig s [l &
v 3 ugel 9 &1 R far S 2
fa<ig RIS &7 y9Tfad &’ aTel ad —

F.  FIENR P UGN — BB AR H IAGA g 3BT Al W B BT © | SHD
NI Bo 3 AR A ggfa & 814 € | 37 Yol & Sderei ATEHl Bl g9y
CUTHTN STl BT 3ffelh Heed <A @R |

g SR @ AT — g 3 ifefiadar @ Sike off faki Mo o sfad el g |

T, ORI AT g a0 — O e IR &_d G99 SRR Aifadi, o o
qen rff el o7 e § g Ay |

¥ o — fa<i RIS # i BT e awd §

Financial planning is a process of determining financial needs source of finance &

optimum utilisation of funds organisation could be acheived. Financial planning is
the act of deciding in advance the quantum of capital requirements and its forms.
Elements affecting financial management -
a. Nature of Industry - It plays a decisive role in drafting of financial plan.
b. Amount of risk - The risks involved in business should also be discussed while
planning the sources of funds.
C. Flexibility - Falexibility & not the rigidity should be the main principle to be
followed in the financial programmers.
d. Government's policies & control - Inpreparing financial plan the promotor should
take into accoung the government policies financial controls & other mon
-etary & fiscal policies of the government.
5. YRA o Il <2 3 Sedl &1 @1 qfAer & 2
What is the need/ role of an entrepreneur in a develping country like India ?
SR S B e —
F. G IR USH — I o iR o9 <1 & Nfd ) Fercht 21 et faeg &
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.

U B Q¥ RISHIRI &1 Faddl ¥ ok I8 8 | AT 59 31T BT g Bl
=

aMffer eIfekT &1 fAB=IBRoT — 3MTST U8 UM B 81 a7 © 16 i ofdd &1 o
G AN & BT H Bivad 9 8IdR [Adbi-ad 8Kkl o W& © |

T ITRT 9 JAMAHRI BT ger@ar — UM Yo dqad Ufhar & e fard drsdl
SN § BT G-V AMITHR BR IR DI gRafcid S & AR IeTG DRl © |
AT AR BT ST — A AARE I B Y 30 RN 2 | fheg gq]
HEI I qUT SYANT 8l 3N AT I8 < d FANT & ol qIst BT 2 |

qier ol faem — g oienfie e & foau Safiar o Jeayel e 2 |

Role of entrepreneur in Developing country like India :-

a.

Innovation - It is a process of changing, experiment transforming the busi
ness. It si a key aspect of entrepreneurial activity.

Job Creation - New organisations have been creating jobs at a fact pace. They
create capital & resources as well which are the basis of job creation.
Dealing with uncertainity - An entrepreneur always makes rational decisions
under changing market conditions.

Creating tomorrow - He has to create tomorrow making the business of
tommorow can't be a flash of genius. It requires systmatic analysis.

Capital formation - It is in many ways the history of great wealth & capital
formation which remit in development of the nations.
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T 31 (I)

qg fawcudla yza 40 x 1 =40
1 T&e BT AR 8-

6. FHAY Q. HIToA T, I g,

The essence of management is -

a. Co-ordination b. Organisation c. Staffing d. Controlling
2. T T |

F. Ueed [CHCIGENER LA ICEDEY . GHg DI qaial

Co-ordination is

a. Voluntary b. Necessary c. Unnecessary d. Wastage of time
3. & B |

6. Bl @ s« T Fen 9 g ] o, 54 | BIs A8l

Management is

a. Art b. Science c. Art & Science both d. None of them
4, JEM® Uee & o d o |

%, fretsier G TR . e G GRS R |

The father of scientific management was

a. Gilbreth b. Taylor c. Robertson d. Watson
5, denfe Y&y § IATed BT B |

6. AfTHTH g, RATH T, A . 3 d

Product in scientitic management does
6. TOC o JHR & B T |

P. 2 9.3 T. 4 . 20

Budgets are of --------- types

a.2 b.3 c. 4 d. 20
7. ferRi=roT ST 2 |

%. gRomd g B T. U g fod o =8

Control is an activity

a. Results b. Functions c. Efforts d. None of these
8. foRi=ror fohar B

6. HE T Q. AR T, Tf® o, T W Bls A8l

Control is an activity

a-. costly b. cheap C. uneconomic d. None of these
9 Y faufdr R @ gRem weh B

%, s Q. HHAT T. WRHR g, fhdl &1 "8

Stock Exchange protects the interest of
a. investor b. company c. Government d. None of these



10.

11.

12.

13.

14.

15.

16

17

18

19.

TS FU F F DI IO gg o |
P. 1988 . 1990 T. 1992
Legally SEBI was established in

a. 1988 b. 1990 c. 1992
ISl o Fa8R Rl ¢ |
. UBTAI 9. HHHTA

Capital markert deals in

. 1994
d. 1994

T, ErddTel g, 399 | By el

a. short term tunds b. medium term tunds c. long term tunds d. None of these

HHATRAT BT YFeqor 2|
D. JATIRID Y. JFAIRID
Employees training is

a. Neccessary b. Unnecessary c. compulsory

gfteror o1 fafet 2 |
F. PRI dqell Q. SR TR G
Method of training are

a. Job rotation training

c. Apprenticeship training

e & UgE a9 2|

. 2 9. 3 T. 4
Main elements of direction are

a.z2 b.3 c. 4

AT A &y # AfEferd B |

&, Wl Q. I T, ufRretor

Human resource management includes

T, ARy H o9 B g9ial

d. Wastage of money
T.UREer ' A

b. On job training
d. All of these

Y. 6

d.6

T a9y

a. Recruitment b. selection c. training  d. selection

IREI

®. AR [CHCIGENER T, IR o, AT DI g9ial
Direction is

a. compulsory b. Necessary C. unnecessary d. wastege of time
=0T g&eT BT Cau il

@. YA 9. arf=H T, g 9. fgdia

control is the ---------------- function of the managtement is

a. first b. last c. third d. second

fauore SraeRoT ¥ |

. IATQE! 9. faspar=gdl T, UTEDI! AR |

Markting concept is

a. production oriented b. sales- oriented c. customer- oriented  d. All of these
oafelf T B

. 3ffard Q. IaTID RN =TT N S A & B O B )

Labelling is

a. compulsory b. necessary c. voluntary d. wastage of money



20.

21

22

23.

24

25.

26.

27.

28.

29.

fauor &1 oMY 2|
&, STATGAT Bl . AT} Bl T, fgtEar &1 T g &I

The advantage of markating is to

a. consumer b. businessman c. manufactures d. All of these
e WU BT ANT B FAAI DI e gl

@, IR ol g, BRI Yoit T. % Yol 9. Y& Yol

The sum of the current assets is the ---------- of a business

a. Fixed capital b. Working capital c. Total capital d. Net captial
S et A g Iucte B

@, 99 WAl W W A WAl R I A o ael ) o o5 9 |
Bank Overdraft facilites are available on
a. Savings Bank A/c b. Current A/c c. Term deposits A/c d. All of these

IR H by fquidrl &1 wfas =

F. Ioolad Q. 3R H T, A H, Bls Afds &I
The future of stock exchange in India is -------

a. bright b. In dark c. ordinary d. None future
R H HIH Ugel Wby fAUfor @ ImuAr g5 ol |

F. 1857 H Q. 1887 H TA1877 H o, 1987 H

The first stock exchange in India was established in

a. 1857 b. 1887 c. 1877 d. 1987

Ysel Yeb U B |

F. So1 . IR, N Q. MR yae THIRIUSH

T. N HAA g, AR~ T T

"Management is a profession”. This statement is of -

a. George R. Terry b. American Management Association

c. Henary Tayol d. Lawrence A. Appley

AHRID B o =

F. IATGH Q. ydy 1. fagor= o, 54 | BIs A8l
Mental work is ...........

a. Production b. Management c. Marketing d. none of these
TP Ude He YR I |

P. 1913 9. 1832 T. 1903 . 1920

When was scientific management introduced

a. 1913 b. 1832 c. 1903 d. 1920
[BRISER

®. T WGl @ IeF WGl I AANAS UhhAr w3y

Planning is

a. Goal-oriented b. Objective oriented  c. Mental process d. All of these
T oo ARy B g T |

CORSTANGAN| Q. dYIIHRIT UMENIEaY g



30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Main components of new economic policy are

a. liberalisation b. Globalisation c. Privatisation d. All of these

A B MIH aTATERYT B ... HTfAT B B |

@, MA® Uolell . SARIGIT URCECIEa I g, fIoiaxor
Economic environment of business is influenced by -

a. Economic System b. Globalisation c. Liberalisation d. Privatisation
TS UfhaT & HeH T |

. 2 . 4 1.6 9. 8

The steps of organisation process are

a.2 b. 4 c.6 d.8

AIfABR BT EXATART &1 fBar 1 Favarl 2 |

F. <HPd B Q. MU B T. ARV $R . Wd B
Authority can not be delegated of -

a. Routine Work  b. Secret Work c. Ordinary Work  d. Easy Work

IRA # SHar e dRiHH ¢ |

F. AR G, IR T AT P §EiEl g 99 B g9ial

In India entrepreneurial development programme is

a. Necessary b. Unnecessary c. Wastage of tim  d. Wastage of money
Rrerm #a faarel &1 fAueRT &R F&dr § |

. % 5 g dhb Y B10ATh 1.3 15 A db  ° % 20 g dhb
District Forum can settle disputes

a. Upto Rs. 5lakh b. Upto Rs. 10 lakh  c. Upto Rs. 15 lakh  d. Upto Rs. 20 lakh
ST fdarel & ueR @ rawerr 7 B |

There are ........... machinery for settlement of consumer dispute

®. 3 . 5 T. 10 . 2
ST ~IJcd U T8l Bl |

. AIEER] BH g, Y E frTe

T, T4 3R SEH o IWIGT H I Blg T8l
Entrepreneurship fails to lead

a. Partnership Firm b. New Corporate division
c. New Subsidiary Venture d. None of these

S &7 o<y @erar e adl g |

............... give financial assistance to entrepreneur

a. ICICI b. SBI c. Indian Bank d. IMF
ST ST B BT Th TN © |

6. SIRgH Q. ™ UAIES g, Fqard
Enterprenueship is an effort to create

a. Risk b. Profit c. Jobs d. Business

T ITHT Hel ST 2 |
&, 3T fadr T &1 Yadsd 9. e fabrRT BT IRD



40.

T, IUgad gl & H. IUGAd b a1 @ H | BIS TG

An enterepeneur is said to be
a. who does financial development
c. Both the above

TR RN B &1 mu=r &1 T8 o |
P, YRT TRBR . Y U IRBR

b. Motivator of economic development
d. Noneofa &b

. HERTSY WROR Y. ORTT AP

Indian Investment centre was established by

a. Govt. of India b. govt. of M.P.

c. Maharastra govt. d. Gujrat govt.
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10x3=30
gfdreror g faery § ar faR 8 ?
foia oo @1 3 A8 an |
S 9 ST e BT 3N WL BN |
CEIREAR ECRCaRYrGIN IS
Hied @1 gRwreT |
IRV & Tedl BT qui B |
R IR BT gRATRT N |
PUAT BT BIAH AfdT oIl bl Il & ?
oo @ aref g uRwrer
SUITIRIT RE0T | T I § 7

& s gy

05x6 =30
Ude | R FH © 0 5! (ATl B ot N |
“IJd ydy & e BRI B U IMawd d © 17 U 3 RN BT Soold B |
P |
ISl IOk 9 &1 doiR H 3icig HIFTT |
HYYOT T & ? FURIOT YS9 BT Y Agayol R fhd IR 7 ?



gvs — 11
Short Answer Type Questions
ufRreror g e # T iR § ?
What is different between training and development ?
grRreror
1. gfTeror & 3merg U fhar 9 ®, e g1 fodl i faey &1 ave & forg

HHANI D S AT Ud HIAdl § i HI el 2 |

2, URIET &1 S2¥T HHARAT BT fAfTe S o7 & I 91T © |
3. URIETT &1 FHY J&Id: adH | BT & |
4. ufRreror o fAfdaq eaf & forg far wiar 21
I
1 A we faifoa va Safsa ufshar @ oI R SHaiiRal & yag @
faf = TR R B B & forg fawRia faar Sirar g |
2 AP BT ITeT HHATRAT BI & BT Yol ITINT HAT 7 |
3 AT BT e add= 9 v S 9 8T 2|
4 e e ARaR ufeear 2|
Training
1. Its objective is to prepare employee to perform better his current job which
he is goining to join.
2. It is a short term process
3. It is mainly designed for lower level workers at operational level.
4. Its emphasis is on the job to be performed
Development
1. Its objective is to improve overall capailities of an excutive in his present
position and to prepare him for handing greater responsibility in his future
position.
2. Its is long term process.
3. It is designed for middle level executive.
4 Its emphasis is on the person to be developed

focira o & 9 HEw g |

Explain any 3 points of importance of financial planning ?

o< faom & fAfiRad #8a B

1. I PIY— FIART & foIv gaiq o Sy Suaes &A1 fadr e a1
ol 92T T |

2, AT BT fABT U fORdR—aesIrg @) 0T & 916 99 [9abN iR fadrR
gq foxfa o= &1 w8@ <@ 1 9adr & |

3. 9T fIrr—herel Ud ggo Gl [l Jaarg & 4l f[asr & foly snawad 2 |

Following are the importance of financial planning

a. In Integral part of corporate planning, financial planning is an integral part of
the corporate planning of the business



b. Overcoming the problem of excess or shortage of fund, financial planning
involves accurate forecast of present & future requirments of funds.

C. It helps in financial control.

I T [ AR BT 3 T PN |

Clear the meaning of "Entrepreneur" & "Entrepreneurship”

ITHT — I AU FTHR DI RA B Faedl FHT UHR & SRIA IS a1l Bl S
HEd T |

Enterpreneur - Entrepreneur is a person who bears all types of risks in establishing
new business

SEH — S I AT ST © |

Enterprise - The business which is to be done is known enterprise.

Jsfe g @1 aR¥mT SIfR7g |

Give the definition of scientific management

U S CoR & JJAR “dLIch g I S Dl bl © b 31T Al F gAqrf H

FRMET A 8 2 TAT I8 <@HT A18d © [d 9 IFBT Fax AT IR T A PN |

R Yo UMl & AR "Il gdeg a1 e udy gfafed & oiye & fFgw g dr

& A1 Japl B el & f[AuRId ey & SRadcl & st @1 Adqargel vd A

Sftearor 2 1°

According to F. W. Taylar
"Scientific management is the art of knowing exactly what you want men to

do & them seeing to it that they do it in the best and the cheapest way."

According to Lawrence A. Appley
"Scientific management refers to the use fo scientific method in decision

making to receive management problems rather than depending on rule of thumb

or trial & error methods."

ST BT aRTT T |

Define Organisation

faf=1 safaqal, |l dor faMm § guraqel FHThe eIl - RITUd &H_ Bl del

BT B WIS PEd & |

®.  Silo So MAlaS & AR "B AR HHAN FHE DT FYR Hael FIST Dyl © |

G B T BEl 7 TR A SeRd A1 el ol Ui & fory fafie o @t
AU HATS &1 A3 Hear o |

Organisation is an art of establishing effective co-operation between different

peoples, groups & departments.

According to J.E. Milwond.

"Organisation is the mutual co-operation between work & employees."
According to Haney

"Organisation is a harmonious adjustment of specialised parts or the accomplish
ment of some common purpose or purposes.



<RI & Tcdl Bl quiT B |

Discuss the elements of delegation.

AR A AR STRQNIE TAT MABR DI TR b FYa b a1 e gg Roreyar

o A T | AT T 39 UPR 2|

@ IRER — IRFHR F AR UF Afad & I IR | B, N MR R a8
3o+ eIl B R HRar 7|

g SWEIE — U@ R HHAR @ fog AU T SR @1 well wifd fsares weAr
SHT I IJARGTIA ¢ |

T. SEcel — g JIfdeR SR U SHaRl ®f 304 STlf¥daRl & Ufd &M
TR DT AR ST B |

Delegation refers to trasferring authority & responsibility to other creating

responsibility for accomplishment. Following are elements -

a. Authority - It refers to right of a person on the basis of which one control
one's subordinates.

b. Responsibility - It is obligation of a subordinate to properly perform the
assigned duty.

C. Accountability - It refers to answerability of subordinate to his superior.

R IR BT G o |

T d¢ UM R RfUd e U0 fed] 6 7 8 faMri WeR @ are fafie 9wy
Jol 21 TP IR IR g9 UM RG] AR $HRA dTell JAqATId 3dbls © ol
qd: 9 Uq {6 @1 79 =1 J1iia onfier, faega ueR da i |, sa9—3ar g4
MIR® M W G I & MR W 5T B Bl B | 3=, e —Jar Her ' 0
HET ST & |

Super Bazar is just like departmental store who sell different type of goods. It is retail
business on big size." A super market is a large setailing business unit selling
mainly good & groccery items on the basis of low margin appeal, wide variety&
assortments, self service & beavy emphasis on merchanclising appeal, It is also
called combination store.

B BT BEF AT Fa HEl A1 7 |

U Bl B Fldd bl Sl 2 | g8 e gR1 Afa e aafad € S adq
HRTRAT AT M =1 BT 2 | IR B A § AFRS & def+eh Wigfa 3§ Hu]
DI AT ARTE ATl g o 39 S Afdd PHed & |

It is created by law. W.A. wood" It is a person created by law ,separate.& distinct
from its stockholders & in a certain sense, is a citizen . It gets sey existence by
legal approval so can is called " legal person."

RIS &1 272l g gR¥T JaTsy |

RIS e &1 g 9 wreifie eRi 2 (RS & oef vfasr & aR H SIgAM o T & |
RS H 39 919 &1 Ui AT {5 R BRAT © FHBl BRAT ©, B PRAT 7, DA BRAT

2 3R fog afad | g fbar wmr |, onfde fear siar & o9 fb anféfe 3 @1 © e



10.

3

1.

Il BU A BT BT GAIRIT T A B B DI G-I B A Y4 39 TR F99 B el
HIAT DI AT DI AT § TT B SMIR W B BT YIS ®Y H U AFNS 2w
21 FrEoT @ @ ol R |

faferm o <gH9 & weal |

TG AAS § R HRAT © S Ul W qF AT & RIS HEerdn g |

State the meaning & definitioh of planning ?

A planning is the first & primary function of management. Planning is deciding what
to do in the future. planning refers to what to do, how to do what to do & by whom
to do. According to Wolliamm H. Newman, "Generally speaking, Planning is decid

ing in advance what is to be done."

SUHTGRIT HRET0T | AT 3 2 |
ST RETT BT M & , SATGHI AR AUMRAT gRT STHIG & faOvg SuHIFdnel
DI IMIARIA <A1, ITATGAT & 2l & favg @1 UM drell amaiRe eRiarfeal § e
=T T[oTaaT &1 9wgRll d Hamll @ MYfd, BH dicl 3R A, s HHd age ==
T IS Id BT M AHSA 2| SN 9 3 U §RT VAT BRIATRAT Bl AT 3R
U FaER ¥ fod Iareal iR ARl & [9%g HRATS HIAT ISUHIGT FRET BT T
a2 |
Consumer protection refers to protecting the consumer against anti consumer trade
practices by the produces or selles. In other words "Consumer protection means
that consumer's rights as to information quality, quantity, product protected.
Yus 111
<l SO gyeA

a3 3T T AHT © ¢ D! fATdrRl b1 o @ |

SR — =T fagmi = &g wrea 1 afRwrr f=—=1 wdl & <1 STl € | Al oief A “udy gy

Al I B B DI Jfad € | 39 YR d8 Afdd oIl 3 AfdTdl I BRI BRI DI &THl
GAT & | 9gd Pl &, U TS & I H Yae dhael 3 AN I B o T &1 AIfAa
Tl & UG SUPHH H BRI AT & A1l ATd BRI B ATUR H 37U T UHR Bl
fopamert ®, STt wedg s/ BT v g ®, fhar e 2
SN 9 FIAI WRIMUT A & 1 Yol & A e Aecaqul T I Jae
P AN © a9 forad & “Pls IIIR I 81 I Fhdl, e 98 G &1 Reafa & i
9 8, U9y IIdR |6 WUl INR BT ARGS © | AFG, A, AT, q&T, ok doll e
TGS TS & 6 U T 7 |
@ UG UHETaIGN UG 8 — I8 Al & Bl H Aoy R1fud a3, fafie
T & Bl FAlFIT B Td G & IERAT 9 IUAY HAAEA] & Heg UDIDRUT DR+
P! ufshar 2|
g ey U Gorelid B 8 — ey |l | AT, 3, SRR 9 AV Feaardl § giy
PR T FHIGT BT 07 BT 2 | §9d RT 8 < H BRI HIed, GorcoAd [aarR],
ATEid 9gfcrl 9 AT AfTH™l Bl Uredre ferdr 7 |
T U UH FIER § — UG B AIER B WY H W G gU SHR A forar g mae




Ans.

U% AIER 2 | SHPT AR Td S H 78] dk B | 8 | 396! YHAH AfRHR |
e g1

q. T&eT P MITIHAT A4 WRI OR BT & — FIST S W 81 A7 989 W a1
W, & e & 9 WRI 0R AR ¥ |

T UEY 32w uiRd oxar 8 — U4y Sewl B UT $RE Bl Uh AR §, AT T8 |
SAGT g AWEN, 5, W, 9, TS 9 ISR B 3+ R # fdw it
STINT XD JATE IcATed HRAT 3R ST AT DI {9t gRT MABIRG AT Ut
AT B |

T, YUY TP U9 & — WA P SAfcadmell @ HROT fhdl ft  caasafie dven &r
gt pdel AT 9 & IR TR 8] fhdT ST FhdT | 50 ol UseT RS BT 36T
SIS RIRCIEN

What do you mean by Management ? Explain its features.

Management is the art & science of planning, Co-ordination, motivating & controlling

the efforts of others planning, organising, directing & Co-ordinating. According to

Peterson "Management may be defined as a technique by means of which the purpose

& objective of a particular human group are determined, classified & effectuated.”

"Management is simply the process of decison making & control over the action of

human beings for the express purpose of attaining predeterimined goals."
Characlenistics of management

Achieving organisational objectives- Management is always almed at achieving cer

tain specified objectives has no justffication to exists without objective

Distinct activity- management is a distinct or seperate branch of knowledge activity

which consists of management, which are applied by manager.

Group efforts- Management is concerned with groupefferts because it creats

effective co-operation among people working together in a group.

Management is intangible- Management functions can't be physically seen but its

presense can be more easy to fell the presense of mismanagement as it leads

to confisions in the organisation.

Infleuences behaviour- Managers don't perform all the work themselves rathes they

guide people how tro achieved effectivly & effecienty

Continous process- each of management is never ending process.

Co-ordinating force- Each employees has its own values & aspirations in a company

programme.

Management is universal.

AJ Udg & Qe BRI BT b AP dcd & | VA 3 BRI BT Iooid B Sl I8 W

& I8 o e T |

Udg & &F H Tgcd $I 99! HEdYUl YHBT & | Bl W WS AR g8 fhar W gAford

FT A B, T DI IS db AR T8l B bl | B -Iged 1 o [ded & ™ &l

& AT B | sfaes el ® 6 fosged afde, Sofers amme St arfdiTes sik
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A.

IRA @ FETHT A Admsil o 37U RIS g d §RT SIdl &I AFIGs (b |

UIeR U SR & AJAR ' AMHTe FaARe URTS™l & JEHe & Bl TG BRI
3THTE e B B | ST Y AR B AR A Faanis yfas™l & SRIhe 8
H AR e RTAAT ITRERAT 8 I PIg AT BRI IARGRT 81 © | $H BRI W
fh gder & & H g B AR JIIRER 7 |

=1 SR | YB W T |

SIMAURTIT BT T — ~Ifed AMURTT BT AT © | $HDI oS AMET Gl A JSI 88 3R
A Rl BT [Jh™T |l e @ §IRT BIAT & | <igcd U Q4T U1 8 Sl Al &
THE & St Ug YISl Bl Uhdl YT &Rl & |

AEANT UT R & IMERENA— Aqcd A= aafdaal & 7ea FganT &1 Refer = |
SAP T § HHAIRAT H ¥ P 9ra=7 SUd 8l 2 |

ArfEd fohameil &1 Fde— arfed fhamil &1 Fared &) og B2 -Iqed $I - ATaLIhd
el € s oma # a9g FaRed -8 8 adar |

Leader is an essential elements of directing "state any three reasons of why it is
essential"

Leadership is concidesed as the most important elements of the directing functions

of management It supports all other managerial functions by assisting in the formuilation

& execution of plans.

Importance of Leadership

Secaree co-operation of member of organisation managers are sucessful only when
the secure willing co-operation of their supordinated. As leaders, managers porsuade.
employees to work enthusiastically and with confidence The leader manager intiates
action, brings about charges. when necessary , convinces the subordinae about
the specified goals & persuades employees to work dilegently & achieve goals.
Helpe in gukding & inspiring employes.- A leader by exercising his leadership
create & urges in the employees for higher performance & helps in the attainment of
organisational goals. Leadership is an important factor which governs the sucess of
an organisation . Its importance arises from the fact that leadership directs the poten
-tial abilities of employess towards the accomplish ment of goal.

Enhance group cohesion- cohesive work groups are featured by mutual trust, licking
friendliness and, co-operation. Leadership aligns people at work place by creating
team spirit. Leadership encourages subordinates to personal goal.

ISl @Te a1 ST 2 ? U hUHl d Yoil gid Bl FETRT B dTel gedl &1 auid @ |
UST g I Yoll W1 A1 Fed & | SHBT 31 Yol & Srddbleld AeFl & URRd 31gurd
A g | Yol ST U AUS 9e] © T F9Kd Srddblelid PIul e Yol [ Feor g5 qein
STl ol e il B affera fhar S & [ @id & FuiRa a=d a9a dusl
@ Yaci! BT 39 910 BT U 9T BRI | IR, Ud. It & AITAR— ' Yol Srem T 988l
TR U Faa1d SUshd § AT Biul & Sreidbrel Gidl &1 ST &l & foru fhar
ST B 1 S @1 Bl yHIfad B Tl BReb [=IfelRad o—
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Adhs vare Rerd— Uoll T &7 F99 oxd F9g 9141 A RId &1 &I /a1 a112Y | Adhs
Rerd 980 gge 8F W KT YSil &1 SUANT &A1 @1eq | Fi fb or Yoil R &1l qen
o IRT BT AR & oIy 98 31fI® g @ aTAHAT BT ¥ |

TS JATIRVT AJUTT— SHD! WA A I8 1 (a1 Sl & & et & erare & oy
Tt IR derfd go o 3mg0 €0 @St & ART & fhaw qom ¥ | I rgurd Rraer ifdew
BRI BUAT &1 0T Yoll & JIRT Hel Bl AT Sa-l &l fd BRI 59 U Bl 07
=1 JHR & @1 I " 2 |

FEOT AT SRV AJUTT— Ig STUIT TSl A U @l Bl DI g Tl © 394
U B b Redl W 8 ST & | $HD! TUMT Bl & |

g A fIaT 31 B, S @1 F0T I &Har e B8Rl 7 |

What is capital structure. describe the factors that determine the capital structure of

a company structure refers to the composition or make up of long term soures of
funds such as (i) equity shareis capital (ii) Borrowed capital- All of these types of
finance have to be issused and The proportionate amount that make up the
capitalisation is known as capital structure or financial structure.
According to R.H wessel- " The term capital structure is frequently used to indicate
the long term souress of funds employed in a business enterprise."
factor determining Capital Structure
Financial leverage- The use of debt & preference have capital which have a fixed
rate of dividend Interest the tact that it is the ownes's equity that is used as a basis to
debt. To examine the impact of leverage on EPS, EBIT, analysis sshluld be consid
ered. EBIT-EPS analysis shows the impact of various on EPS at various levels of
EBET
Interest coverage Ratio- with help of this ratio, an effart is being made to find out
how many proportions to this ratio

ICR= EBIT

Interest

Debt service coverage Ratio- It removes the weakness of interest coverage ratio.
It shows the cath flow position of the company.
Return on investrment - The greater return on invertment of a company increase its
capacity to utlises mor debt capital

ROT=EBIT

Interest

ISl qIoTR @1 &7 9oTR # fave HIfomg |

SIS
Uol 96IR @ 3Td S AT AReImell |, SeAl Ua Uu=i dl enfie fhar S g S
drafdrel= ®dl H a8R 8Idl ¢ |
Iofl IR ® U a9 | e 31 afy & P # yaeR fhar S g |
USll 9IOIR & UHRg 3T ©— 9T 3ie0, YaiedRl I, 0 U5 FIUs 314 |
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ISl 9oTR Wl 9 AeidTeld O maegadarsil @1 gfid &l 8 | S SUhH al
RITOAT fIR 31 |
IS 99IR § $HF aRefdT UTs oIl © | 399 U ddl 3afy & forg AT a=em sreet
AT ST & | Ul 99Tk R A &7 0T g 2

ol dIviR
H&T IOk H 39 | FSAT UUST a1l DI A [HaT Sar 2 S T dbleld
BIY § TR B T |
% IR H Uh QT 9 oax Udh 98 O% @ @i & BNl H FIeR BT B |
qaT 9I6IR & TR T §— ATe1 IR, anforsy fRr, Sr gror oo i
H&T IIOR 3BT G BRI Yol 1 MMaeIehdl bl G-I HRl & |
HaT 9IoR ¥ 3ffdd aRefdT Ul il @ it gad Afewier qux faf g g < 2|
ST W RBI &I G301 5T B |
Differential capital market & many market
The major points of distinction between the capital market & money market are as
follows
Capital market - The period of maturity in capital market is more than one year
The components of capital markets are primary and secondary market
The capital market ,is controlled by SEBI
In capital market business is transacted at a formal place stock Exchange

Capital market takes move time in transactions

The capital deals with long term funds required by industry and Government
Capital market provides both the permanent and temporary warking capital
Money Market

The period of maturity ranges from one day to one year

The main components of money market are call money

market, treassury bill market & commercial bill market etc.

The money market is controlled by RBI

In money market business is conducted with or without the help of brokers.
Money market takes very little time in transactions

In money market, There is no need for brokers.

Money market is concerned with short term funds used for financing current
business.

Money market provides funds only for the working capital

HUYT | T ANIRT & FUYUT Y&y B U Aeayol R 5 UdR § 9 |

FUYY U Afdd o SEY Afdd A el d FHSN Bl Uga dl Ufhar g | AUYOT el
A T AR & gRT aRT a1 G adl & ATeH U & T & |

HYEOT U Faq Uishar g fTaH a1 a1 &1 9 31fde aafdq srow waen | faemRl wraHmsif
aftaferll e dat nfe &1 IRwRe fafwg &=a 2|

GUNOT Y FIHI d UeeT Dl




R e e Sfaw ofdd B | yWrdY |ooT o7 Hew Hifhd 91dl o W 81 ST §
1. FGET DI GAGRIT— AP T H ydd Hrd B Ffdse fafdr gl 2 | ST Ut
BHRAT AP T | AT B HaTedd d gave | fea— ufafes ammd suRerd grft
HUOT gorrelt 1 g erfl, I 8 FaE S1fd Al BT |

2. <IATH AN R I IUGA— IAdH SUGH g AaaRl HH A HF oFTd W= 31D
J 31fOd IATET BIAT 8T & | 39 foIU 3aeydh & Iculed ool fAURaR derdl Y8
qrereal 81 7 SHdl B TRe A FSdldd | U Gax AUYYT YUTTell eedhi g sifiel & 7
ARl @ IMEF—USH &I IR SUT BRI ¢ |

3. oy fofa g fharaga & fag smawas 2 |

4. GRS AYTOT yomell §RT &1 A= f9RT & Heg g1l |USor &1 811 a8 ¢ |
What is communication ? Explain how communication is an important function of
management.

Communication is the process of transmission of message information & creation of
understanding between two parites. It involves sending a message to another, who
receives the message & responds to it.

"Communicaiton is the process of passing information & under standing from one
person to another."

a. Provide data necessary for decision making - Accurate decisons are possible
only when information is communicated promptly & effectivly to the person
concern.

b. Helps the process of motivation & morale It largly depends upon the effec

-tiveness of communication.

Gains commitment of employees to organisational objectives

Classified task responsibilities to get task accomplished by others.

Redressing employees grievances

Better industrial relation between labours & management - It results in better

industrial ralation.

g. Through effective communication, management can have better public
relation.

=~ o a0
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RT — 1 (UNIT - 1)
q&]f%s U9 (Objective Type Questions

9g — fdeedia Uz (Multiple choice Questions)
40x1=40
frewr — f=faRad | |81 fdded &1 FArg By —
( Instruction :- Choose the correct alternative from the following) :-
gt Uh

@, Hell © . fasm & T favr g g 3T | 9
Management is
a. An Art b. A Science c. A Subject d. All of these

HUSH Ud 3M'SHA & AR Yee & UE B &
According Koontz and O'Donnell the main functions of management are -

a.2 b.3 c. 4 d. 5

= § & D1 Udy BT ST T8I 7 ?

%. Ao &I fAa Q. oA AT HRAT

T, i fFeiRer e g, ISHTR U] BRI

The following is not an objective of management

a. Growth of the organisation b. Earning profits

c. Policy making d. Providing employment

TG &

®. JaeT BT AR E. U BT ey

T. Y& BT BRI o g o Bls Al

Co-ordination is

a. The essence of management b. An objective of management
c. Function of management d. None of these

Uy & RAgra 8l 8

. AMEIND 9. Aol T, Rl EASICEIRET
Principles of management are not

a. Behavioural b. Flexible c. Absolute d. Universal
2 BT o U

P, IS SONAR W @9 3Ok T 9ES deffNe . oRITeR

Henri Fayol was a

a. Production Engineer b. Mining Engeneer c. Social Scientist d. Accountant
URIAS Jdg & TRl o

@, HATA . TR T. SR o g o Bls Al
The propunder of administrative management were

a. Fayol b. Taylor c. Terry d. None of these




10.

11.

12.

13.

14.

15.

=1 9 9 PI—a1 AR gATaRT BT AIAS idd 8 7

. TS BT 9. fAwre R

T. B X2 yRadHl BT AT Bl T g a

Which of the following best indicates the importance of business environment ?
a. Indentification b. Improvement in performance

c. Coping with rapid charges d. All of these

IERIGHROT &7 e 7

F. AXHR qrIal UG AL § HHI Q. ATl & dIE YT

T, Arerag fafder @1 i o 391 A PIg T8I

Liberalisation means

a. Reduced Govt. controls and restrictions b. Integration among economics
c. Policy of planned dis-investment d. None of these

I P IMAH ATaraReT BT FHIfIT B 2

@, e faemm Q. Ifdfe yomell T amfde Aifd g g a4
Business economic environment is influenced by

a. economic development b. economic system

c. economic policy d. all these

REISEREI

@, qrEdTel G, HEBTA . BT o, 9T qrafel & forg
Planning is

a. Long term b. Middle term c. Short term d. for all terms
REISEREI

@ vom & forg @ g & it W1 qaea & foy 9wl @ fag

Planning is for

a. Future b. Present c. Past d. All
[REISER

6. ATILYD Q. g9 P q9ial RIS L U B G 1 R S MG B | GO
Planning is

a. Necessary b. Wastage of money c. wastage of time d. Unnecessary
IATE I WR AR AFfed fhar 3 &

%, AR TS Bl E. HRITHG FTed B

T. TR e &l o, SWRIGT T4l

Grouping of activities on the basis of product lines is a part of

a. Delegated organisation b. Functional organisation

c. Divisional organisation d. Above all

JAHATe BT g1 T dTel ST ¥awy HI T Sl @

D, Pl IS 9. fqe=<idd Hie

T, 3iaTRe e . IMIUAIR® FiTeH

the form of organisation known for giving rise to rumours is called



16.

17.

18.

19.

20.

21.

22.

23.

a. Centralised organisation b. Decentralised Organisation

c. Formal Organisation d. Informal Organisation

HT B gU ST 3T § s/ a1 WMol ey O HEaldl 2 |

6. ARG HIT3T g, MRS |3

T, 3RO g, fad=tavor

A network of social relationship that arise spontaneous due to interaction at work is
called.

a. Formal organisation b. Informal Organisation

c. Delegation d. Decetralisation

Fgfadexo R =g fhar &=

6. AT D . e T. g9 DT Faiar o, SRIKT I
Money spent as staffing is

a. Necessary b. Investment c. Wastage of money d. Above all
A G ya H affod ©

6. Grreqor g, I T 9l o g |4l

Human resource management include

a. Training b. Selection c. Recruitment d. All of these
BRIESERLE

®. HHARI Yag B G, Y&y BT B

. S BT AN o, IWRIET T4l

Staffing is

a. Function of personnel management b. Function of management

c. Part of organisation d. Above all

=1 H ¥ ®F—a1 FdeE &1 d@ T8 § ?

6. e g, FRIYI . BRI . JAMURT

Which one of the following is not an element of derection ?

a. Supervision b. Communication c. Delegation d. Motivation
= # pF—ar g greare € °?

. UE—RET 9. gar=fd T, IEfaAT UIdET " BHAR) RiER)
Which of the following is a financial incentive ?

a. Job Security b. Promotion  c. Stoc Incentive d. Employee Participation
ST &

6. UTeAR FRNOT . IYEIRE FRNT

T, RN H e o, MRS TR

Grapevine is

a. Lateral Communication b. Formal Communication

c. Barrier to Communication d. Informal Communication

Joic =T @& foly GOR) Jawd &

GO CECCING Q. IR 1. g3ie o, YiRrer IHI—HRoN

Budgetary control requires the preparation of



24.

25.

26.

27.

28.

29.

30.

a. Network diagram b. Responsibility c. Budgets d. Traiting Schedule

L
fRIH0T 3aegd 2

. Y TUHH B oIy T. 93 3MBR & IUHA & foly
Q. e g & SUHH B forg o, Sad |/ & forg
Controlling is necessary

a. For small enterprise c. For large sized enterprise

b. For medium size enterprise d. For all the above

=0T Uder &1 Uge] ®

®. AHRIS g, Hiftrs T. AGEIRG o, dgrf<as
Controlling is the aspect of management

a. Mental b. Physical c. Practical d. Theoretical
IESECRGERIESIRE IS

&, FOTIH g, |/AEAT IfF Yoil 1. yaifdex a9 g, gfaRa Iure
The cheapest source of finance is

a. Debenture b. Equity share capital

c. Preference share d. Retaired earning

I FHREl 9 AR B § S Idbe H gRafdd il §

®. B HEI B 3reX W TP d¥ B 3T

T. O 7EM @ 3R o, SRIFd PIg el

Current assets are those assets which get converted into cash

a. Within six months b. Within one year

c. Within three months d. None of above

=i veyr & T a1 2 |

CORERICAERINE] Q. BIY BT YT BRI

T. IYg A BT 3MecH g 38 g 9

Main functions of financial management

a. Financial planning b. Procurement of funds

c. Allocation of net profits d. all of these

ar g

®. gAENIE FHSI 9. Rerg=q ygiferaH

T. I UUS UR o, IuH Fo Wl T8l

REPO is

a. Repurchase agreement b. Reliance Petrolium

c. Read and Process d. None of the above

STy et Heta: 81 2|

F. AP Id HvE SUR & UuA Q. AHPIfeTd HrE SUR & JIH
T. YSil 96IR &1 U YU o, IuH Fo Wl T8l

Treasury Bill are basically
a. An instrument to borrow short term funds



31.

32.

33.

34.

35.

36.

37.

38.

39.

b. An instrument to borrow long term funds
c. An instrument of capital market
d. None of the above

TRAT T I/R INIR DT i YaRTeST (FRR d9TR) & w9 H Argar fisd af # el off ?

National Stock Exchange of India was recognized as stock exchange in the year ?

a. 1992 b. 1994 c. 1993 d. 1955

fauore e R

D, ITHEARIT W 9. TN W T, TR &R g S 9 9 R
Marketing expediture is a burden

a. On Consumers b. On industry c. On businessmen d. All of these
SO &7 e 7T AR R |

. fagmo= Q. S D 1. eafdara fama g, fasmg dagq
Costliest means of advertising is

a. Advertising b. Public relations c. Personal selling d. Sale promotion
faUoT Udier JTaERUT BT ST I R |

6. 3AvS Q. Hi T. SIT9T= o, JMR®T

The birth place of marketing management is

a. England b. France c. Japan d. America

ST ERET0T STEf1gH UTRe gair o |

Consumer Protection Act was passed

a. 1786 b. 1986 c. 1886 d. 1996
ST faarel @ fAuer &) sraven o= ©

. Th WX 9. fgwriy URESER . PIg el
The machinery for settlement of consumer disputes is

a. One tier b. Two tier c. Three tier d. None of these
ST faare farer To=is 2

&. 1T J4 Q. 9T AT T, TR MART g 38 g 9
Consumer dispute settlement agencies are

a. District Forum b. State Commission

c. Nation Commission d. All of these

SERI

®. ST oIl ® g, IR ST &

T, ST ofdl 8 Ud 9911 Il © &l o, g At

An Entrepreneur is

a. Born b. Made c. Born and made both d. All the above
ST faeRT SRIHH IS &Ral &

®. WRIGR g, Il P H I(G

1. RRreror g gfretor o, SRYad a4l

Enterepreneurial development programme provides



40.

a. Self-employment b. Increase in skill of the entrepreneur

c. Education and Training d. All the above
TRATT i fdem aven Red T
®. g faoell # g s H T. I~ H ERECEL A CICEK

Entrepreneurial Development Institute of India is situated
a. New Delhi b. Mumbai c. Chennai d. Ahmedabad



St (Answer)

1.d 2.d 3.cC 4. a 5.C 6.b
7.a 8.d 9.a 10.d 11.d 12.a
13.a 14.c 15.d 16.b 17.b 18.d
19.d 20.c 21.b 22.d 23.¢c 24.d
25.¢c 26.d 27.b 28.d 29.a 30.a
31.a 32.a 33.c 34.d 35.b 36.c
37.d 38.¢c 39.d 40.d
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oy SN U

Short Answer Type Questions

10x3 =30
Y 1 URATET SIRTT T F9<ad & Pig &I A&l Pl qarsy |
Give a definition of Co-ordination and state any two characteristics of Co-ordination
e & RIgiad &1 e foRd T s96 ®Ig < H8di Bl gd1sy |
Write the meaning of Principles of Management and state any two importance of its.
ITIATRIS ATATaRoT BT 3] g8y TAT $HD fhval IR Tchi & A1 ford |
Explain the meaning of Business Environment and write name of any four factors of its.
forTo @/ © ? gae Big i faRuvary i |
What is Planning ? Give any three fearures of its.
e @ gR¥T ITT qm s Al & ford |
Give a definition of organising and write its advantages.
ORIeToT &7 A fored |
Write the Importance of Training.
Frgfda~or & a1 e 8 ? g9a ddl bl ford |
What do you mean by Staffing ? Write the components of staffing
Ude # UAJeT BT R HEd ® 7
What are the importance of Supervision in Management ?
FRI=0T @1 Uadfd & W B |
Explain the Nature of Control

facia o= &1 uIfad &R dTel BiF—ai W dod © 7

What are the various factors affecting Financial Planning ?

FHEERG LD R LS

Long Answer Type Questions
05x6=30
IAATT B gRIINT BN Td ! faeivdrRil &l Idisy |
Define Entrepreneurship and give characteristics of its
focf vdg @1 v < ud faciia vdge a1 e ford |
Define Financial Management and write role of Financial Management.
o & a1 e © ? fduvH e fama # sfaR diforg |
What is meant by Marketing ? Distinguish between Marketing and Selling.
SUHTEAT & ISR T IRGIAT Bl qarsy |
State the rights and responsibilities of Consumer.
fIBH=THRUT & ™ Ud QY1 Pl 18 |

State advantages and disadvantage of Decentralisation.




=

HRT — §
oy SN 9
Short Answer Type Questions

T B TRYTYT SIS T F9-ag & PIs al &I &l 93U |
Give a definition of Co-ordination and state any two characteristics of Co-ordination
A TAT Vel & AR,
“fdl AT I B YT B DI O gl [N fhAmell & el vadr a9 @
& I W AMed U H GG B DI FHGI HEd T |
I & 31 ey FrEfaiad § —
@, TG Y Aqad Uihar ¥ |
Q. JE UdY & AR B |
According to Mooney & Reiley

"Co-Ordination is an orderly arrangemnt of group efforts to provide unity of
action in pursuit of a common purpose."
Following are the two characteristics of Co-ordination
a. Co-ordination is a continuous process
b. Co-ordination is the essence of management
e & RIgid’ &1 ot forRd T s9® s I A8l &l 9dIsy |
Write the meaning of Principles of Management and state any two importance of its.
udy & Ragld & a7
Ude & g d SMERYT I © Sl Yagdhia fhamsil & uRemdl &1 qaigar & T
BT AT IET B |
Ude & RIETd & &l dgcd f=fealad & —
P. eI gDV U HRI-YuTell & fddrd H Anrar
Q. Sifeel TRl & AR § AT |

Meaning of Principles of Management

Management principles are statement of fundamental truth which provide guide
lines for managerial decision-making and action.
Following are the two importance of Principles of Management
a. Helps to develop Proper Approach and Working
b. Helps in solving Complex Problems.
IS TRl T e g8y qAT SHD (el IR gchi & M ol |
Explain the meaning of Business Environment and write name of any four factors of its.

ARG IIATIRYT YITIRONT Tehi &l INT & Sl fb Iaarg & foIU IraraRor UeT= ordl

TG AR & IR dcd faRad 2|
6. JATAH ITATaRT

Q. AHISTh—HRBIcTh TR0l

HENE EIIRCGINICR]




g, WeNfIdl Td dadid! ardraxo

Business environment is the sum total of the environmental factors which provides
an atmosphere for business.

Following are the four factors of Business Environment

a. Economic Environment

b. Socio-Cultural Enviroment

c. Political Environment

d. Technological Environment

oS @ ® 7 gae BIg i faRvard i |

What is Planning ? Give any three fearures of its.

TS gder o1 grifies Ud 9gE B € | 3l e Afdw & aR H A o 2 |
RIS & O faRang FeferRed |

. e U R vd dregad ufe 7 |

. difgd Ud ARG Uikt & |

TT. A= dofous forametl # & Hal® &1 o+ B |

Planning is the primary and main functions of management. It is deciding what to do

in the future.
Following are the three features of Planning
a. Planning is a continuous and flexible process
b. It is Intellectual and Mental Process
c. It is selection of the best among alternative course of action.
TS BT GR¥TT ARG Tl $696 a™i &l ford |
Give a definition of organising and write its advantages.
g1 & SR,
“frdl AT SER 1T el &I Ui & fog faRre &iwi &1 HAgel Hare €
TG HEAT B |
e & o EfeRaa B |
F. I8 WMER Bl JHdT ¢ |
. U8 UG b b Ud faRaR H 9Ed ©
T. IE YIB!l B fAHr Ud ke § 9EEE |
According to Honey,
"Organisation is a harmonious adjustment of specialised parts for the accom

-plishment of some common purpose or purposes."

Following are the advantages of Organising

a. It prevents corruption

b. It facilities the development and expansion of the enterprise.
c. It helps in development of Managers and Training Facilities.
gf1ET &1 e ford |

Write the Importance of Training.



ufdreror & Agc fA=forad 28—
. T IAGA qAT SATGHAT aHl H gfg Ham 2|

. Ig A H gig e 2 |

T I8 B BT IS fh B
. AT BT T8 SYART AR © |

Following are the main importance of Training

a. It increase in Production as well as in Productivity.

b. It increases in Moral.

c. It is better Quality of work.

d. It learns proper utilisation of Resources.
fFrgfdavor & a1 e 8 ? g9a ddl Bl ford |
What do you mean by Staffing ? Write the components of staffing.

fFrgfaanor @1 ref
DT YT TSl BT oM F WRAT 3R S8 R Ve o1 2 |

frgfada~er & 9 d@ B |
6. Al
Y. g
T, Yfereroy
Meaning of Staffing
It refers to filling and keeping filled the posts with people
There are three components of staffing
a. Recruitment

b. Selection

c. Training

Ude # gJeT BT R HEd ® 7

What are the imortance of Supervision in Management ?
yder § RIeror 7 i AR © |

@, Ig HHATRAT T Y& & §1F &) FHel ¢ |

. Ig AR FT Fd ¢ |

T. I I I H AGSIIR % |

g a8 B & I dearr JARad wRar 2 |

Following are the importance of Supervision in Management

a. ltis link between workers and Management
b. It is source of Motivation

c. It is helpful in maintaing Discipline

d. It ensures proper allocation of work

FRI=0T @1 Uadfd & WK B |

Explain the Nature of Control

3TX

=T &) gafa fAifed 2 |



10.

@®. (=0T Ue \adq ufshar 2 |

9. I8 9 WRI W AL BT 2|

T, =0 IeRS Ud TGRS qHl 8ldl © |

T, I8 U MaWH TGO B ¢ |

Following are the Nature of Control

a. Control is a continuous process

b. It is exercised at all level

c. Control is both Positive and Nagative

d. It is an essential Mangerial function.

o< fIo &1 gifad &_4 a1 BI—dH | dd © 7
What are the various factors affecting Financial Planning ?
foxig o™ @ uwIfda &=A arel 9@ fifad 2 |

6. FGARI DI Yl

Q. a9 & RIS TF bR

T, SIRgH BT AT

o, Yoll &I oArTd

. A DI AT

)

3

. ArerRiierdn

. ORI =01
. Uoll 9IoiR &1 g9y |
Following are the various factors affecting Financial Planning
a. Nature of Business

b. Status and size of Business
c. Amount of Risk

d. Cost of Capital

e. Income of Business

f. Flexibility

g. Government Control

h. Capital Market Condition



CIEESHNDR RS
Long Answer Type Questions

AT B gRYIIYT B Ud @ faRydreil & 9arsy |
Define Entrepreneurship and give characteristics of its

IEAAT DT GRHTT

®. SAB YAIR & ATAR
"I U FaudaIhNl BRI & | I8 WA DI AUeT Tb -Iged D1 & |

g €T oI} b AR
“IEHAT AMISTS U BT 98 W@wy 8 Sl offeie FJa—yddel gRT Jwred
ST 2|

. ReF qAT BIUF & AR
"I fH GoTHS I JeraT el YuTell &1 MR HdHd Bl © | I8 Ty,
SIRgA g8+ qem TThefie A &1 &1 21”7

Sgffar &1 faRwang FefeRed 8 —

®. TAYIATRRN BRI SN ? |

Q. Sufiar SIRe 989 &1 2 |

T. 98 S IMITRA IR 2 |

H. I GaASTIHD 36T B |

S. ITHAT dadl AT A1 &l dfodh AFfEd AR 2 |

9. Uee AT BT a8 ¢ |

Defination of Entrepreneurship

a. According to Joseph Schumpeter,
"Entrepreneurship is an innovative function. It is a leadership rather than an

ownership."
b. According to Robert Lamb,
"Entrepreneurhip is that form of social decision making performed by eco
-nomic innovators."
c. According to Richman and Koppan,
"Entrepreneurship implies more creative, external or open system orientation.
It involves innovation, risk bearing and relatively dynamic leadership."
Following are the Characteristics of Entrepreneurship
a. An innovative work is entrepreneurship
b. Entrepreneurshiop bears risk.
c. It is knowledge based practice.
d. It is a creative activity
e. Entrepreneurship is not only Personal Trait but a Group Behaviour
f. Management is the vehicle of Entrepreneurship.
f<i udg @1 aRvyT § wd faxig uders @l e ford |

Define Financial Management and write role of Financial Management.



SR I gee @1 afRure

. Blas U4 SUSH @ IIAR,
“facia vdy & oM oM vd =T st &t fad s W) ar e 2 1

. THT Td O & SRR,
“fa<iIa gdy o1 Hee U TfafdfeRl 9 € 1 ey H ugdd BNl b RS GhHrs
=T 7d g 9 9IS gV § I

1T, f3IRAT vd REr & 9K,
“faxiia yey Yoll & Sl 6T MR &R TAT IHD hldd SUART BT AR g~
arell wfafer g1

=T vaeeres @1 Frforiad i € —

. e FEIRTl BT FERoT R

9. R qHRE] BT RO R

T, QDI d 3feudlei fad & gurd &l iR &

o, Qe fad & = Sl & srgura &1 iR

Definition of Financial Management

a. According to Howard & Upten,
"Financial Management is the application of the planning and control function
to the finance function."

b. According to Guthmann & Dougall,
"Business finance is the activity concerned with the planning raising controlling
and administering the funds used in business."

c. According to Blerman & Smith,

"Financial Management is a technique of determining source of capital and

finding the way for its optimum utilisation."
Role of Financial Management
a. To do determination of current assets.

b. To do determiantion of fixed assets
c. To do determiantion of proportion of long term and short term finance
d. To do determination of proportion of various sources of long term finance
e. To do determination of various items of profit and loss accounts.
3. fIuor & T MR & 7 fquv derr fasy W SR By |
What is menat by Marketing ? Distinguish between Marketing and Selling.
SR Ao W wa dor fama <F 8 At wfferd g | etrfa fauem # 9 g wfFafera € i
JERIl Td WATe & WA SR Ud 39 i fIaRor § Hgrar UeH &axd & |
fquor Jorr fasa # o




B AT AR BT IR fagqure fasg

1 e fAUorT T I WEHT BT AP BT IR GG AR IrA|
A UaH H_D o™ &1 3fferad fasha & 2
IfSta &< | B

2 a3 faqorT &7 &= @me g1 fasha @1 & A 2

3 IR™ fuor 1 uRwT T T Ay BT UR™ gl @
A B S B ST & UTATd 8T & |

4 31 BT 31 UTED! DI AYfe sADI 3 AT 81 &1 &
$ 91 BIAT © | geeTq 8 Sl 2 |

5 STIROTT fquor g sraeren 2| fdsmy gRIAT SR 2 |

Marketing comprises both buying and selling activities i.e. Markieting consits
of those efforts which affect transfers in the ownership of goods and services and
provide for their physical distribution.

Distinction between Marketing and Selling

Sl. No Basis Marketing Selling
1 Objective ~ The main objective of marketing The main objective of selling
is earning optimum profit with is to maximise the profit and
customer satisfaction. sale.
2 Scope It has wider scope. It has narrow scope.
3 Start Marketing starts with manu- Selling starts after production
facturing of product. of product.
4 End Marketing ends with customer  selling ends with sale.
satisfaction.
5 Concept Marketing is a modern concept. Selling is an old concept.
4. IO & ATBR T ARSI Bl 9130 |
State the rights and responsibilies of Consumer.
SR SUHIET @ IHR AHfeRad g —

. IUHTGT DI FGRETT T JIRFR 2 |
. IYAIEGT DI o UTd B DT AR 7 |
T, IHIGAT BT ITHIET R1eT BT AMABR B |
o, IPHITIT BT FIT B BT IMABR |
QU & IR fFrfalRad g |
. U T H STeadroll 7 & |
g, IPAIFAT G T TR /IRET BIS o1 7 Hef |
T, IUAIET JOTRT A FHSIAT T BN |
o, U g[S Ud WM fsmas A &9 |

Following are the Rights of consumers -

a. Consumer has right to safety



b. Consumer has right to be informed

c. Consumer has right to consumer education.

d. Consumer has right to a choice.
Following are the Responsibilites of consumer -

a. Consumer do not make hurry in buying,

b. Condumrt do not forget to get receipt and guarantee/warranty card.

c. Consumers do not compromise with quality.

d. Consumers beware from false and misleading advertisement.
fIBH=THRUT & ™ Ud QU1 Pl 918U |

State advantages and disaadvantage of Decentralisation.

37X

fAd<IdHo & o ffalRad 8 —
®. Ig Sod JRHIRAT & R § HH ol 2 |
9. I gal AfHIRAT BT URON T © |
T, g ok 3 F Qe @ ¥
o, gAY USEdHT ) Ui BT AT 2 |
fad<taror & QY fFr=faRad 8§ —
. o faarT & fore gfdereme T8 2 |
. faf¥re wamsii & foy a8 armwe =8 2|
T. gof faa=ravor ¥va =8 7 |
o, I8 g @@t # gfg awar 2
Following are the advantages of Decentralisation
a. It reduces in the burden top excutives.
b. It incentives to young executives.
c. From decentralisation easy to take decision.
d. It is source of availability of capables managers.
Following are the disadvantages of Decentralization
a. It is not suitable for Accounts Department.
b. It is not beneficial for Specialised Services.
c. Complete decentralisation is not possible.
d. It increases expenses of administration.
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Business Studies/TaATRIG 10T
RT — 1 (UNIT - 1)
q&]f%s U9 (Objective Type Questions

9g — fdeedia Uz (Multiple choice Questions)
40x 1 =40
frewr — f=faRad | |81 fdded &1 FArg By —
( Instruction :- Choose the correct alternative from the following) :-
e wa: fAffa gar 2
. MR Q. ARG T. fohare® o, Pl ol

Organisation is automatically formed.

a. Formal b. Informal c. Functional d. None of these
frfaRad # 9 &9 A1 aAd IIaraReT BT A9 T8 © |

CARCIENERGI G AR T, T . $isie

Which of the following does not charcterise the business environment

a. Uncertainity b. Employes c. Relativity d. Complexity
WRT B SERIBRIT B AT & 2 |

@, Ah . I Ahd T, 3T A% o g | Bls Tl
Leiberalisation policy in India has been

a. Successful b. Unsuccessful c. Partially Successful d. None of these
qotc a1 1ef B

. fsares &1 fFafoa aeg Q. I & HrABed BT AN

. AR & el faaver . 3menfad uRomH &1 el # faao
Budget regers to

a. Planned target of performance b. Use of handling future activities

c. Systmatic allocation of resources d. Statement of expected results

expressed in numierical terms

fraror @ ydgaTa fohameil @r 2 |

@, URH Q. 3d T. UR™ g 3d I o g o Bls Al
Of all managerial activites planning is the

a. Begining b. End c. Begining & End both  d. None of these
IR fhar ST 1

B, NTBR BT W, SRS BT . SdEes! &l g 38 9 BIS el

Delegation can be done of

a. Authority b. Responsibility  c. Accountability  d. None of these
DB BT N B —
F. JAWHR BT GRT Q. IHR BT faavo

T I B BT fAHior H AT B bl DTl



10.

11.

12.

13.

14.

15.

Centralisation refers to
a. Retention of authority
c. Creating profit centre

b. Dispersal of authority
d. Opening new centre

RENGES]

. FdTd! Q. frsares i 1. FPRAR febar o 9
Direction is

a. Pervasive b. Perfomance oriented  c¢. Continuous activity d. All
T IS ST # FrefRed Tor 89 @iy |

RIS Q. HATg T AREIECIC] g T | 9
Which of the following qualities must be possesed by a good leader.

a. Initiative b. Communication Skill c. Self-confidence  d. All of these
yeerdIg =T fHar Srar ®

®. 9 yegdl g g, A W YEdl §RT

T. STaaH R JdEd! gRT o, 4l uaEdl g

Management control is done

a. By lower level managers b. By middle level managers

c. By top level Manager d. By all level of managers

fRI=0T eer &7 uge] B |

@, dgifas . FqBIRD T, AFRIS g, Hifa®
Controlling is the aspect of management

a. Theroitical b. Practical c. Mental d. Physical

T BT & Sed ¢ |

. fo=Tar 9. I T. GIR o, Bl

Maojor reasons of control is

a. Variation b. Deviation c. Rectification d. Losses

gaTdt feror ®

@, ReRr g fuiRa T TATHD o, IWRIGT T4l
Effective controlling is

a. Static b. Predetermined c¢. Dynamic d. All the above
o ueier & |

®. Bl 9. fasm T. &l 9 fagm= q=l g, S8 | P Tl
Financial management is

a. Art b. Science c. Art & Science both d. None of these

W) Goll @Y SMaTIHT ........ rafe & forg €1 8l 8 |

P, UBIT @y & forw

Q. Sreierel= eEfy & foru

T. M1 & forg o T4 | dIg A8l
Fixed capital needed for ...... period
a. For short period b. For long period

c. For both

d. None of these



16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

................ IIOTR & AU 39 BT A9 grar 2

@, URHAS 9. fgdas T, Ffed
New issue of shares are made in market

a. Primary b. Secondary c. Organised
qIfoTsgs® f[aus ... forem ST 2|

&, Dl gRI g famar grr T. 9% grRI
Commercial bill is written .............

a. By purchases b. By seller c. By Bank
fAUoT Udier MR BT S QI ¢ |

F. 3AvS G IHRBI T. B

The birth place of marketing management is

a. England b. America c. France
fauore e R

@, AT W g FIa ) T. ST W)
Marketing is burden on

a. Industry b. businessman C. consumers
Y 3N @ud & B

@, q0S G, oIgfer=T T. U fo=T
Maximum wide scope is of

a. Brand b. Labelling c. Packaging
fauor fAsor # aftwfera =& gar 21

@, qd g, I T, UrAfT
Marketing mix does not include

a. Price b. Product c. Promotion

s FaTg fadRoT IR BIAT 2 |

Cash flow statement is prepared

a.As 9 b.As 3 c.As 1
RAR 3refaraRen &

@, By g T. TN
Indian economy is

a. Agriculture b. Mixed c. Industry
Uhd Wified @1 fagivar 2

6. UDIEBR 9. 3D Yol T. Y Wl
Feature of sole proprietorship is

a. Monopoly b. Maximum Capital
c. Purchase power d. Share Capital
e

®. ST ofdl ® g, T T

. ST ofdl 9 SISl ® . FHl

o, JEIfSd

d. Unorganised
Y, WPR g_T

d. By Govt.
CERNIEIE]

d. Japan

o 391 A PIg T8I
d. None of these
., AR d1h

d. Trade mark

. SUHIaT AReTT

d. Consumer protection

d.As 9
7. foh

d. Private

o, o Yol



26.

27.

28.

29.

30.

31.

32.

33.

34.

An entrepreneur is

a. Born b. Made
TNerdl & fAAfor ear 2|
&. GIfed doIR . IRFIfST doTR

Created Liquidity

a. Organised market

c. Primary market

3 SUs B fARarg 2|

6. geH A . R

The characteristics of good brand are

a. short Name b. memorable

e amenRa @

@, YdPhId W g, M A W
Planning is based on

a. Past b. Forward

T O fIfr S B @1 g1 ARl 2|
%. Ufhar Q. SN

A method which completes work

a. Process b. Industry
amfdies foramt Hefdra 2 |
D. g Y. Idlad

Economic activites is ralated with
a. Wealth Earning b. Productiion
HEaTE & YhR T |

c. Born & made both d. All these

T, grIfde qroiR . T IR

b. Unorganised market
d. Secondary market

T, THYDH g g a9

c. Attractive d. All these

T sy R o, SRYad a4l
c. Future d. All these

T, e °. MR

c. Object d. Trade

T, ar Y. YTgh

c. Service d. consumer

T, e g Y |9

c. Formal d. All the above

SRTTT 33D ¢ |

T, fslt wu q BH

At the end of which company's name. To use "Limited" word is necessary

. foRaq Q. HIRgdH

Types of communication are

a. Written b. Verbal

foa dot & a9 @ 3id # “fafics” we
@, Ufectds Hull Q. T Bl

a. Public co. b. All company
fRi=oT 3maeasd @

@, g SUHH & o1y

T. S 3MHR dTel SUHH & oIy
Controlling is necessary

a. For small enterprises

c. For large sized enterprise

JE BT G BT B |
. el g qwg

c. Private co. d. Firm

. 7egd ool & Suhd & fore
g a9 & forv

b. For medium sized enterprise
d. All the above

T, PIThIAT g, o~Tg



35.

36.

37.

38.

39.

40.

Head office of SEBI is in

a. Delhi b. Mumbai c. Kolkata
"Market" ¥t e oifeT oreq & S ol 7 |

The word "Market" is derived from Latin word

a. Mercury b. Mercaty c. Mercatus
R 9 fama &1 31f U R ¥ =

F. T Q. ggigardr T. fo=
"Marketing" & sellingword is ............. to each other.

a. Equal b. synonyms c. Different
QT T YTl & ST=IGTaT © |

. faera= g qy T, Feprd IRt
Double entry system is given by

a. Wilson b. Worth c. Lucas Pacioli
Rterm w9 fqare} &1 gcarT HR FHaT B |

District forum can settle disputes

a. Upto Rs. 5 lakh b. Upto Rs. 10 lakh
c. Upto Rs. 15 lakh d. Upto Rs. 20 lakh
U0 Ueer SR BT ST ... H gl

F. U™ Q. IMR®T T. AR

The birth place of marketing management is

a. Japan b. America c. India

fauo & afferd gar 21

®. Y [CRNGED) T. HESRT
Marketing includes

a. Purchase b. Sales c. Warehouse

d. Chennai

d. Mercoute
g 599 9 PIs T8l
d. None of these

G|

d. Keynes

g 3lS

d. England

o, SUgad a4l

d. All these
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10.

oy SN U
10x3 =30
fasmos & @ Qe 7 7
What is Advertisement ?
A B 3 BT DI ford
Write the 3 functions of SEBI
ufreror & fhas 95 €|
What are various methods of training ?
“IABR BT AR fHIT ST FHAT 8 STREIIT BT Aol TE PN |
Authority can delegated but not responsibility. "Explain."
I UfhdT & ARON BT Al I |
List the steps of selections process.
fRITo & dcdl @) Afere fageer & |
Describe in brief the elements of planning.
JSTTD UaeT B Th=I1h BT H DN |
Explain the technique of Scientific Management.
fa@ra &1 @ 3ref § °?
What is Development ?
RIS 9 FRFT U TR B {2 | DY 7
"Planning and Control are complementary to each other". How ?
FT g UH Foreidd dR 7 ?
Is Management a crative functiion ?
ISR NE RS
05x6 =30
I&] & Al DI GATAT B dTel Tehl BT g B |
Describe factors affecting price of a product or service.
SYHTET @ fdhal 5 ARTBRI BT T |
Clear the any 5 rights of a consumer.
feuoft ford |
%, e faamr
Q. Yol erEr

Write notes

a. Economic Growth

b. Capital Structure

Tl 9 999 H IR e I |

Distinguish between Recruitment & Selection.

Ugerhl gRT R &R 99 fha—{ha <1eton &l sar= & v=r afgu ?

What features should be kept in mind while planning ?



oY STRIG 9T
1) e 9 w7 e g 7
What is Advertisement ?

SR fasmuE | ey FUIad UTEd! Bl U ST d AT Bl STHBRI oAT aoll S5 $hd

el & forw oRd ®=T B | fasioa armt &7 g w1 & o URT v & Se |
faam, Rl AT FaTST BT AITFTH URIADRT 2 | IS T GBR HT I
faffa s 999 & IdTe o fAfy 8 1 Aafeard fasmareht & wafdac g arof &
RGP T |

Advertising is causing to know, to remember, to do Advertising consists of all the
activities involved in preventing to a group, a non personal, oral or visual, openly
sponsored message regarding a product, services or idea this message is called
an adverisement, Advertisement is causing to know, to remember, to do.
2, [ B 3 BT Bl ford
Write the 3 functions of SEBI
IR Jdl & O Hrd FEfeiRad 2|
®. GRETHD BRI — el BT Rifera w3
DHUCHY g I FTERI Dl ABATH BRI
Q. e ardd BRI — T B BT AlcAled ST
GiRIeTo) &l e
T e Rl - i M 9 R Aftd SR R
Sird gSdTel UG 3ihelv]
Function of SEBI are as follows
a. Protective functions -  To promote code of conduct relating to securities market.
To provide education relating to dealing in securities to

the investors.
b. Regulartary function -  Carry out audit of share markets.
To register & regulate collective investment scheme like
mutual fund.
c. Development function - To carry on research work
To encourage self-regulating organisation.
3. ufRreror & fhaw 95 2|
What are various methods of training ?
SR Uit @ ARt — ey @ ufdreror <9 @ fAfer @1 2 W § fer S Adar ? |
1. I W gitreor fafy —  srfafa=ara gfeqor
gfrerell ufdreror
PHRIG Iaell yireor
TDHISLTAT UFRTeTor
2. B & YUH URMEOT — AT UGl
qffer fate

ey IR g T=l BT




AT eI M

Training Methods - Two methods are

1. On the job training methods - Induction training
Vestibule training
Apprenticeship training
Internship training

2. Off the job training - Cenference method.
Role playing
Special lecture & discussion
Case Study
Seminar etc.

PR BT IR fhaT ST FhdT 2 STNSIRIT bl T8l W Y |

"Authority can be delegated but not responsibility." Explain.

AMIPR A T AT UGH R | T | ATBRI BT TIRIS fhar ST Adhar & Sidfd
RS BT 31 HAdg Ul B F 2 | $HBT SRV A8) [haAT S Fhdl | YdeId U
SIRERIE B T & forw S (@1fiFRer HanRal) SifeeR |l FadT © i W 9T

The power of taking decisions in order to guide activities of others is called
authority. Authority can be delegated where the obligation of a subordinate to
perform assigned duties. No manager can perform assigned duties. Responsi

4.

SN
IR AT ST T 71 8T 7 |
bility can't be delegated.

5. g9 Ufhar & TR & gAT 991 |
List the steps ofselection process.

IR

T UfhdT & RN ] Gl FrfaRad 2 |
A T B S HIAT
qIIfie ATEIhR
Rad 3G UF HRAT
SR TRIETy
JONTR T §RT AR
SRING  Ufereror
Fgfad oz @1 A
frgfaa

Following are list of steps of selection process

Scruting of application forms
Preliminary interview

Filling blank form

Employment tests

Interview by employment department



Reference Checks
Medical Examination
Issue of appointment letter
Placement on work

6. o @ dw@l @1 e fadaer w |
Descrive in brief the elements of planning.
qAT HRIHH |
Following are elements of Planning - Objectives, strategy, Policies, Procedure,
Methods, Rule, Budgets and Programme etc.
7. JSM® Ude BT qheild BT quid B |
Explain the technique of Scientific Management.
SR IS Yae &1 g1 ddbAladh ferad & |
BRI BT IS FEIAT
S B e e
DT BT I ST A I
HR BT dGG <1 | faaRer
URUTTcHD HOTgRl Ul
Main techniques of scientific management
Scientific study of work
Scientific task planning
Scientific Selection of worker
Scientific distribution of work
Incentives wages system
8. faamr &1 ar eref § ?
What is Development ?
f[Ipr BT e FHATRAT BT AT H ghg BRAT AT ITDbI GRS BT [ABI BRAT
Al wiasy # A=AT & g1 A I AR 9 33T 9 | Ig ldl 37y df Yihar g |
@ ufthar #a Bfsa 2 |
Objectives of development is to improve overall capabilities of an executive in his
present position and to prepare him for handling greater responsbility in his future
position. It is long term process. It is designed for middle level executive. Its
emphosis is on the person to be developed.
9. "o g FEET U6 R B R B | DY &
"Planning and Control are complementary to each other". How ?
SR G g FREer & qey g Wy g | QM U g @ oY Jaede b © | e

R & foy gRfe R & Steagel 99T € vd e e &1 ke gem
FRAT | e e & oy Qe d 9T, SE=9 @ IUMITRIT U & 2 |

There is a close relationship between planning and control. In fact planning is the



10.

basis of control Management to say that without planning it will almost be impos
-sible for management to evaluate the performance. Planning is meaningless
without controlling.

FT g U Forieid B & ?

Is Management a crative functiion ?

Uy U Goreid BRI & | Yey |AS H AR, o, ISR e A el H gig

RS I TS BT FHI07 FHRAT © | $9b §RT &1 S H B DIV, oD IR,

AEid 9gfcrl 9 AT AfH™l Bl Uiedre fedr 7 |

Management is a creative function - It increase wealth & Nation's income by
increasing new opportunities in the area of Investment, Income, Employemnt in
Society. It incourages new innovation & creation of employement.



e SN gy

IE] B Al DI YAIAT B Tl gchl BT g o |
Describe factors affecting price of a product or service.

1. I AN —bls 9l FIARN AU IATE B AN A HH H IK] ol ol o |
2. Yo ARTa— Ao ARTa Y Hoa &7 7ifad Rl B | I8 Se & fquee H g

4. IIE P ART — IAIE DI iR H Rail &1fdres d7T s8Rl IHSBT o AT 3MfH

5. UTEHI B HT MM — I BT Hed FEiRd R ad TTEd! o1 B3 A BT W &=
GT STl & | 3 9 5 o R I W¥IGH &I acR © | SR & forg
Ife fovrfia Wer &l /=1 9o ) o=l | U= M Wield & ar d8f W I8

b. Costs - Costs sets the lower limit of the price. It is an important consideration
while pricing. Costs set the run & their relationship with the production level.
c. Customer demand - Finally the price clarficity of customer demand must be

d. Purchasing power of consumers are also be kept in mind while price determination -
If there will be money in customer's wallat & if he is willing to spend it they will
purchase the goods & services & if not money in their wallat they can't do that.

IR I D Hod DI AT HRe Tl gcdh FfolRad & |
qrell ANTd & | 39 SATE DI IUTGA oFTd H Sirs faam rar 2|
3. @M &R — &M B &R I ed BT yMIfad el ¢ |
fRefRa foar S wwar 21
&l Tl U |
Factors on which price determination depends
a. Generally the firm have multiple pricing objective are
To achieve target rate of return on investment
To achieve price stability
To meet Competition
To maximise profit
taken into consideration.
2. IUATFT @ gl 5 AMTHRI BT TS |
Clear the any 5 rights of a consumer.
SR SUYHIET & 5 AfeR fF=fiRad &

1. gRET Bl ATBR —

Ig IMABR S SYHIGT BT FAKT VAT a3l & fauoE & fofg gRermr e &xal
2| Sl fh IHd W g Siidd & oy WaRAd 9 BdRS g 8 Fadll © | o
gl | feTae @ WoRATD XERA AMfQ | AfQ U SR fbar Sirar & Aol Aertt €1
2. AT U<l DR BT ABR —

S ST hd W Yd ITAIS 9 B e H aeId G U<l HR Favdl]
T O — 9Xg @ f, WR, Heu, SuAnT fafdy, gom, Aro—dier enf |
3. gHE PR Bl AMBR —

IO YT 2T AT AARIHATTAR IR BT T B Fhell o |




4. G S &7 AHR —
I8 AMBR IHD! TRASTRI TAT I el Ud f3al & d=efor 3§ Hafed faemi
B G O ¥ G B
5. IATGT R1eAT o7 PR —
I8 JAMBR IR Bl 29T A o e qer f2dl @1 e =g R ura a3
RIGEIERE
Consumer Rights
1. Rights to Safety :-
Consumers have rihts to safety & protected against the marketing of goods

& services which be is buying. consumers have right to buy such things which are
perfect.
2. Rights to information :-

The consumer protection act lays down that every consumer has the right to
be informed about the various aspects of the product.
3. Right to choose :-

Every consumer has/have right to choose the goods of his/her likings. Con
sumer have the right to be assured, whenever possible, access to variety of goods
& services at eompetitive prices.

4. Right to be heard :-

In case a consumer has been exploited, he/she has the right to be heared.
There are forums at national, state & district level that attend to the consumers
complains.

5. Rights to consumer educaiton :-

Consumer can seek information about the existing acts & agencies set up
for their protection.
feooft ford |
@, e faem
Q. Yol er=r
Write notes
a. Economic Growth
b. Capital Structure
anfefe famrT —

e famrT & dig 7fd & forv qig MefTe faerT & rawgedr 8 | 91 &) 39 fda™g
@I fdeq IR @ AT Yfagiadt 8 A1ty | S99 ST &1 Fe@yol AT 2 | S JrEdl
DI AR BR IFH UAT T[0T 9RAT 2 o 98 SN ST BT GAIR 3R goid aqdhR 3Mh
ey Far 2|

tioi e

ISl @1 @I Yoll WA 1 Hed € | SHdT ARE Yol & Adareld arFl & IRERS
U A & | Yol &0 H FH QTedlel= BNl i — A2YSHT, o193, STeipTetl= ol qeIr




el &I enfie fdHar S 7 |
Economic Growth :-

Entrepreneurship constitutes an important input in the process of economic
development. It channalizes resources, capital & men for economic growth. It is best
altenative to overcome the problem of poverty and unemployment.

Capital strucure :-

Capital structure refers to the composition or make up of long term sources of
funds such as equity shares, owner capital & Borrowed capital. The term capital
structure is used to indicate the long term sources of funds employed in a business

enterprise.
4, Il g 99 # faR T N |

Distinguish between Recruitment & selection.
IR Hdl —

1, 9ol < 31 9 Ufshdr | & fOrad Ardl HHeRal bl Wil $R S5 6 §
PRI 9T @R 2 ded UF o & oy dredrted fBar S 2

2. HaRal @ g ufsar § wilt o1 B9 T W ugd e 7|

3. JAEd UF AN G I8 UG BT Al & P &F H ST 2 |

1. F Bl AU rdedl 1 At § 9§ A= odieron grr g gkt @1 gd
FefRa d=n § g1 99 9 7|

2, I BT HH Al b g8 T 2 |

3. JMAed TA DI BieAT dAT HHATRAT BT 3o == Hx=1 Ffeaferd giar 2 |

Recruitment

1. It is a process of searching suitable candidates to fill up vacant job position.

2. Recruitment proceeds the staffing functions.

3. It is a positive process

4. There is no contracted relation created between employees & the employer.

Selection

1. It is a process of screening & selecting the most eligible candidates & offer
ing them jobs.

2. Staffing always start where recruitment ends.

3. It is a negatibe process

4 Selection involve contracts of service.

5. geedl gRT FRIoE wd awd fda—{d d&on &1 eae #§ @ 3y ?
What features should be kept in mind while planning ?
SR IS &RA G Y€gdl B R S0l &1 ea [GH T anfey —
1. e SR MgiRd Jeg 9 S5eg &1 gfd @ fory fhar Siram 7 |
2 ST faff~ 9R & YEgATT BT, AR I8 IcUDIAT 8 AT SHdbleil,
A= &1 AT fafdre, Heerwor g § |
3. Uy & A fafa= defeus deu, Nfodt, fafddt 7 SRieH B €| S warH




5.

fed =T BT 7 |

FTe H ARORAT @ o/ T[oT 8191 9f2g difes gRRIfT g R g5 W 98all
ST A |

IS udy &1 |9dged S © |

Managers should kept in mind the following features while planning.

1.
2.

Planning is made to achieve predetermind goals & objectives.

Planning is the analysis of different types of forecasting whether it is short
term or long term, general or specific.

Planning is to select the best alternative among the various course of action.
The future is uncertain, Though planning is made for future. Planning should
be continous & flexible so that it can be changed at any point of time.
Planning is the primary function of management.
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9g fadcus gz
faeg ¥ |99 Uzl THy AUl o) wIuAr g8 ol |
. faoelt Q. de T. IMR®T " WU
The foremost Stock Exchange was establish in
a. Delhi b. London c¢.America d. Japan
g5] dOR GER BT © |
F. AP PN T, AGTeT HIY T, QUG Y o 598 F Plg Aal
Money market deals in
a. Short term funds b. Medium time funds
c. Long time funds d. None of these.
ORI & HHARY BRI 2 |
. fo_e g g T gEg ° g o Bls Al

By employees control is

a. opposite b. support  c. Liked d. None of these

PREISS IS

@. MUAiR®G HaR @ AR H 97 T, I AR g, 3MIUaIR® FaR
Grapevine is

a. Formal commnication b.Barrier to comminication

c. Lateral comunication d. Informal comminication

yordl egrdTe H arer g |
EKIL e 1. e fafr=Temy . SRR T

Barrier in effective communication is

a. Language b. Distance c. Individual difference d. All of these
TS Hel B

6. el JAT Fed Y& G HHAN] qAT 7L UEY

T, HHART 9 9 uder H. HHAN Ug IdTeld

Supervisor is the link between

a. Top & middle management b. Worker & Middle

c. Worker & lower management d. Worker & director.

DHRIHA & LR e g d9e — @ fag |

@ e @ uey T, TS g, =

Formation of programme is essential for scientitic-

a. Planning b.Management c. Organisation d. Control.
fAfeRad # & o= < e & < T8 2

F. GHT DI 91T . U @7 MR T HoRaT  °. fF ArTa
Which of the following is not a limitation of planning

a. Wastege of time b.Base of control  c.Rigidity d. Huge cost
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11.

11.

12.

12.

13.

13.

14.

14.

15.

15.

16.

16.

17.

17.

18.

ydy & RIgid @

GORRSICE: G I C R ) < I M e o, eI

Principles of management are.

a. Universal b.Flexible c. Absolute d. Behavioural

gl BATeT Dl STH B3I o7 |

GRG0 & SR C - £ T. ST o, NI

Henry Foyal was born in

a. Japan b.France c.Germany d. America

ISP YT & STHGIAr Hie o |

@, TG, TE g IEAT T TS Colk o, I dd

Who was the father of scientific management

a. H.S person b. Diemer  c.F.W. Taylor d. Chalse Babbage.
wald yadg fREid 7 |

&. 10 T.14 1.3 .15

Fayal's Principle of management are

a.10 b.14 c.3 d.15

AT B

@ fod @ FawId Poia: @ T, SATARID . IaTID
Co-ordination is

a. voluntary  b. Full unnecessary c.unnecessary d. necessary
IR H gde ¥

F. AMAIH W IJAEIS . AR " 38 9 Pl T8l

Management in India is

a. Necessary b. unnecessary c.Luxury d. None of these
T XA o Sar 2|

®. IIdH WR YdY gIRT Q. HegH R Y9y gRT

T. 79 TR @ UEy gRT o g | Bls Al
Co-ordination is established by

a. Top level management b. Middle level management
c. Lower level management d. None of these

TR U & URgaddi o |

@, BAld G TRk T. & g, arcad
The propoundes of administrative management were
a. Fayal b. Taylar c.Terry d. Watson
IS gdeg BT ™R & |

&, HFUIG Hifa 9. gIRIfA® T, HEAG Hifa Tl T g g

Essesence of scientific management is

a. Menatal revolution b. Remunration c¢. Not mental Revolution d. All of these

foreT ¥ P19 A1 BT IR 2
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20.

21.
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22.

22-

23.

23.

24.

24.

25.

25.

26.

26.
27.

@, yay gAYl B . Ardifis T, gay WA A ST 8]

Which of the following statement is inconsistent

a. Purposeful b. Universal c. Not seprate from ownership
* o Wiasr @Y e & forw g9 T o B U% % B

@, RIAT g ol T, U g o

" Aplanid is a trap to capture the future." The statement of

a. Newman b. Hurley c. Allen d. Terry
EATRIEG TR .. DI AGE &l BT T |

6. 9T LCREC RS RN M 1156 B S M E N R |

Business environment does not help

a. Thrats b. Opportunities c. Resources d. certainity

IS PR dTof SUHd & YRIYT 8l 2 |
3. Weod W@ dAWed TSI " TH 9 Pl T8l

In a large sized enterprise delegation is

a. Voluntary b. Necessary C. unnecessary d. None of these
T AR & forg emmawass 2|

@, D DI Fiaer g, FEIRT G FHY BT IR0

T. JRABRI BT TEIHIT o g | Bls Al

For effective delegation is necessary

a. Facility to contact b. Atmosphere of co-operation & co- ordination
c. Clear explanation of authorities d. All of these

HHATRAT B WBT W R BRar 2 |

%, YIRS HTS Q. IFIYAIRS HTS

. fharHs e g, fourfg wred

Depends on the willingness of employes

a. Formal Organisation b. Informal Organisation

c. Functional Organisation d. Divisional Organisation

a1 3ffEReAl | M ofdl & |

. argd | g T0E A T, THBTHR o 5 ¥ By T8l
The leader takes work from his supordinates.

a. by tact b. by rod c. by threatening  d. None of these
qofc & AT BT feRor B 7 |

. facd g, 3ifH T. S BT g, IR fod
Budget is a ---------------- statement of budgetary policy

a. Financial b. Finaal c. Work d. Nontinancial
IoTel I YT BT o SR

@, B g, & T, I o g o DIs T2l
a. Function b. Part c. Substitute d. None of these
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28.

28.

29.

29.
30.

30.

31.

31.

32.

32.

33.

33.

34.

34.

35.

35.

36.

36.

37.

®. 3 g8 . 6 HEH T 12 HEH . 24 Afgq

a. 3 months b.6 months c. 12 months d. 24 months
g W g fear T a9 2
&. gdiel . JEEH AT . YBh] W IR BRCIERINET

Money spent on advertisement is

a. Wastage b. Unnecessary expenditure c. Burden on consumers d. Investment
el 9 UT8d BT 34 2 |

%, f= LCARCIRI S B M o, QAREr

a. different b. opposite c.equal d. synonyms

ORI ARSI o T &R R FT T & |

&, HH tC AL o S| G| Br g 394 | Pig A8l

Mahazan gives loan at --------------—--- rate of interest

a. Low b. Normal  c.High d. None of these

Bl eI 9Tar ST 2 |

F. @ dd R g TEd W T. Sl T W g, Sl R

Hall mark sign is used on

a. Onoils  b. On Gold jewellery c. On woolen cloths d. On Jelly

ST HReToT Jrfafere 2 |

&. 1970 . 1986 1. 1971 . 1992

Consumer protection act is

a. 1970 b.1986 c. 1997 d. 1992

¢ U BT Hea AR 7 |

% forfg er @ afdrsg T. A% IR €, Blg A8l

Large seal Ratain business is

a. Departmental store b. Commerce c. Whole trade d. None of these

C IR UTES SR BT ST TTED! Pl o B A B

%, gHa Q. AAEd . SITEd g, qrar

"Jago Grahak jago" Purpose is to ----------------- the consumer

a. cofussed b. morale c. Aware d. Promise
.................... Srefqera=er @ g9 2 |

$. Hal . WRHR 1. AR I

————————————— is the centre of economy.

a. Money b. Government c. trade d. tax

AT MR TR B & JBR 2 |

P. 2 .5 T.3 9. 8

How many type of co. on bases pf pwmership

a.2 b.5 c.3 d.8

&7 AR W ..o BT FRIFT B |

............ control on Money market.
@. RBI 9. SBI 1. SEBI 9. ICICI



38.

39.

39.

40.

40.

ST A% O B |

@, Dl g, fagar

Who sells

a. Buyer b. Seller

Tde 2 |

6. Ulcha Q. PR T
Managment is

a. process b. right c. control
RATAR TP ..o =

6. e fohan Q. e fohan
Trade is an

a. Economics activity b. Ineconomic activity

T, TR

c. Trader

RCIE

d. burden

T 6 IR G g

o 3 9 DIy T8I

c. a&b both d. None of these
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e & fhel 9 dcdl &1 auid & |

Give any 3 elements of Directing

T 38 T B d O 1 fafag |

State any three qualities of a good leader.

YR B Blg AR faRmay foRkey |

State any four characteristics of motivation.

JNMYPR ARV UfshaT & R H qadl |

Explain delegation of authority process

e R femo ford |

Give a note on Interview.

IATGH ash T § 7

What is production cycle ?

HRTETE MY Favag Bl AR Rielr € W & |
Comminication is base & life for today's business" clarily
HTd o Fal a2 |

Why division of work is necessary ?

oo —fAsror &7 T faaReRT 2|

What is the concept of marketing mix ?

denfe g€y frd ded 87

Detine scientitic managment

e g

why fqufor &I gR¥NT &Y | $HS BT B ARAT B |

Dafine stock exchange discuss its function.

T AR Y§ H Fherdl U dRd & forg fae o &7 S smavd 2|
What qualities required with manages to get success in management.
giMETor &7 a7 37} =7 UMV @ fdhel IR IMavddharet & ARAT Iy |
30T & a1 AU B | 39 A WR Tl N |

What is meant by controlling" Discusses its importance?

ARG IR i FETYoT 7,

Why business environment is important?




e & 99 a@ &

. gdeToT

R

. AT 3far HRNoT

3 elements of directing are

. supervision

. Leadership

. communication

TP IS AT B A o Frefead 2

o ITH WRY — Al & WReY IIH 8T ALY |

o 3 ol o9 @ emar — Aar # @ ol o @ Araar 9 emar 81 ARy |

o FEHINAT — I BT Uh 0T I A1 & & IqH IRl ¥ Aoy o arem =nfzy |
Qualities of a good leader

* Communication Skills :- A good leader should be able to communicate clearly &
precisly the goals & procedures to be followed.

* Self-confidence :- A good leader has conceptual clarity about the things he is
going to do. He has confidence in himself whenever he initiate any course of action.
* Empathy :- It means the ability to look at thing from other's point of view. A good
leader must understand the needs, aspriration & feelings of his subordinates.
JAFUROT @1 TR ARy —

1. JAFIUROT Th A Ud FbIT Ufhar g |

2. JIFAIRTT UG AT & e | O WA 7 |

3. JAAURTT FAIISI S STFRIROM 7 |

4. PRI AFER SaRIEHAR B Afe 2 |

Following are 4 characteristics of motivation -

a. Motivation is an internal instinct.

b. It is a complex & difficult process

c. It is a circular process.

d. The whole man is motivated

"IAfABR FARVT SR T ANT BT BRI WIOAT & | TAT IH B 2 MABR UG HAT
g | AfIBR SFART | 3oy refiv=ell ar fAfdse ARl @ 3fdTa Hrf &) &1 JIRBR e
fhy = & 2 |

JMAPR JAROT B Ufshar —

o B WR AT ST

o JABHRI B UG AT

o TI@ a1 SEracs! MeiiRd &

Delegation means assigning work to others & giving them authority to do so. Delega




tion takes place when a manager passes on to his subordinates some of his tasks/
functions together answerable for due performance of the assigned tasks.
Delegation authority process -

a. Assignment of Responsibility

b. Grant of authority

c. Creation of Accountability

U Ahdl HIEHR I8 2 Sl ATdadh bl WHIddh Tawell H IGH IH AU 379d d 30130
& T H WA | 91T PR < | AP R BT Se¥d 39 a1 BT gdl T ® fh i
3MIed B & oIy iR S JMIesd & foly Iugad 2 | ASHTR GIeTail §1RT g 1Y 3agant
B! fdl MRFa Al R IuhH & ISR BRI H FIEhR o Al Sl © |

An interview is face to face conversation or verbal interaction between the applicant
the interviewers to view the candidate in totality and to evaluate the candidate & his
behaviour dierectly.

The main objective of interview are
a. To find out whether the candidate is suitable for the job.
b. To verify his candidature about the job & the organisation.
Interview is an effective technique to measure the knowledge, ability & understanding

ST dh A AAURT AT H VT dTel THT A BIAT © | T8 3rafey Ry a1y o« gnfy
I B B T & fory Yot dedd A1et 9 o1 (AT A1er § &A1 @70 | o1 @1fds wrfefliar
UGl @ Tagdehdl X9l | 39 [Juid Ife Icare = Bl farey Rl &H el Ia-il &H
Fdefier goft @t amagdar gl |

The working capital requirements depend upon the demand & sale of goods. The
demand & sale of goods usually increase. When the economy is going through a

boom phase & decrease when the economy is going through a recessive phase.
TATT 3F RATI TAT IS IR BT ATEDBR FCRIETT &5 H uga gl 3 | Sifcd faferT,
fafdreamvor vd g uferawt smfe o & qeg 9@ 99 MY 2 | 37 gRRerdl #
FaRerd Aezared Ul T WaTe & WRel 99 # eI gl 2 | fodt ) s
DI FIIRAT T I FAT qAT §9D (A~ 3N & Heg T ¢ @ & o1y Ganfora
HQUTETE YTl AT ATaID o | TSl HaSAIe AT IqAT T YaeT Bl AR F
Sia wifad 2

"Communication means conveying of information from one person to another." The

importance of communication in management can be hardly overemphasized. Mana
gerial functions can't be carried out without an effeceint system of communication. It
is vital to the very existence & smooth operation of an enterprise. Accurate decisions
are possible only when information is communicated promptly & effectivly to the per
-son concern.

S faurer faRifesdvor &1 fRigld 2 | Bald PRI-FAdT & oy fARMCHR $1 smaeds
A 2 | S5 ITJAR S fATe &1 R ddel SIRIRel WR W 8 dN] A1 Jaie a1
= 9T Bl A8 9 Yae el B Al debeidl, TR FHM w0 I AN fhar S Amiey |




10.

TS BT 3R JAfdd BT &R &7 &5 g fJ9RT 981 g1 @y s ag fa¥e araan
Gl ¢ |

Division of work principle is specialisation principle. Henry feels that specialisation is
necessary for the effective work. For that rule of division of work should be enforced
at all level of work whether it is at managerial level or technical. It should be imple
mented equally.

T FHa faguE fofa S 6 fasa & aRd a1 iR #Ra @ fauue fsior dEea 2
g FIA B YD &3 & oY Heedqul & | S0 "4 P B M I ST Sl & |

6. IS 9. g T I o, I

3Ro THo SRR & ATAR

TRl §RT 9OTR # Ahadl Ui &= & oIy UART &1 ST drell =iforai fagor fasyor
&7 AT Sl 2 |

Marketing mix refers to the tools which the marketer mixes in order to interest with a

particular market. Marketing mix is the combination of different marketing decision-
variables being used by a firm to market its goods & services.
According to Kotter "Marketing mix is the set of marketing tools that the firm uses to
puspose its marketing objectives in the target market."
ISP Y&eT I8 ST 6 detm 8 5 o1y @t & germef # a1 $_1=1 ared € ? 927 98 ST
aed 2 % I SHP! Gax I I & H N |

Yo e PRI T gRRE & oS & Praw v “dk T8 g & wE
@ AR yey & ITRQIAE! & WG BT Fd9el g AT gDl 2 |
According to F.W. Taylor
"Scientific management is the art of knowing exactly what you want men to do & then

seeing to it that they do it in the best & the cheapest way. Scientific management
refers to the use of scientific method in decision making to receive management
problems rather than depending on rule of thumb or trial & error methods.

LONG ANSWER

e fqUfor & SRR Ueb U ITST AI6IR 4 € S8l SRl ARBNI T 3 ARBR] HReTAf
g1 frfaa @ w1 ufongfoat &1 wa—fasa fsar smar 2 | gfergfoslt @ o ra ofer, oS
afe &1 Affafera fhar STar 2 | faeg 3 wdyert why faufor &1 RIu=T |9 1775 So ¥ g3l |
oy fqufdr & & fr=fefad 2 |

o g faff=1 TR &1 ufoMfail & Ha—fasa & ot TR Ud FRAR 99IR &7 &R &<l & |
o BIg I R 59 a8 ufonifcrdl @1 faspd axa U 918 o9 # uRafia &1 | 2 |
o OH Il ®I HIEES], BB, PUC ¥ JYRell U 8Kl & |

o WY fAUfdr HoT ®U | Wi SRR BT BRI BT & |

o T IR Afshd AT AT gichai &1 wfaaadl gfeniferni & S Jou eiRor @ ufsear #
HER® Bl & |




Stock exchange means an organized market where securities issued by companies,
government organisation & semi-government organization are sold & purchased,
securities include shares, debantures, bonds etc.

Functions of stock exchange -

a. Providing liquidity & marketability to existing secuirites

b. It provides platform to deal in secuirities

c. Stock exchange, an organised market fully protect the interest of investors.

d. It also provides scope for speculation

U IRY Yagd H Fheld UKl &3 & foy FrfalRad Ioi &1 891 371aed® & |

o NI &P ¥ MU IIATRAT H =@ B B AFIT BT A1 |

o ITH v o9 & &Har g0 A1RY |

o dg ES_C(?ﬁ g1 A112Y |

o U 3 Afdded &1 Alferd BT A1RT |

o IAH HA WG Td FIE Pl WIGAT BT AIRY |

SAPT difgd S ST WR BT BT a1y |

SN S8 d SIIRGA ofF @7 &¥dT g1 aTfRy |

o T&Hd] HICAT BT T[0T W 3MMILID B |

o IH A fawar gFT AR |

o I YW FUNYT & fory ardiermy el aegar g @Ry |

The following qualities should be acquainted with mangers to get success in
management.

a. Leadership ability

b. Decision making ability

c

d

(o]

(o]

. Risk bearing capacity
. Business orientation knowledge
e. self confidence
f. Work is object & satisfaction
g. Ability of better planning
h. Good personality & character
i. Self confidence
j.- Good Technical knowledge.

fRreror geh ufshar 2 forae g1 AR &rf &1 &=+ @ {61 safad @ araran, Fgorar qen
B 1 gl DI A 2 | URIETT & gRT SHARI DI 9 dael B & G AHI S 9T
BT § 31fig AT U SRl & Ui IH@T B U= Bl § | U B Dl T, aHI
IHTE YOTAT H GIR B DI AT TAT IATGA B [ H IR R DI Qe H Anfas=
fArerar 2 | ufieor ve |aa ufshar 8 e g1 fadl fatne afd | fadt fatre &l &=
@ 9, I Ud HEIear ¥ gig Bl © | URie sifie 7 dHar) €1 g & onfde e
@ Ty JMERRIAT UM R4 & | YD BRI 9 FI H YiRefor &1 @aery sl =iy |
URIETTT &1 ARGl Tl — AFGY ArRAEl & e & fog ufieer sraegs © | giiea




AWH T HHART B e B 3N Apra & forv SRR ye™ &xd 8 | 99 Ie=1 &r
FE JANT B TAT ITDh] &Rl B IR &7 & forg Rreror g ufreror 9gd omaed® = |
URIEToT §RT &1 B4 IcUTa Bl GGIIT ST AHdT & JT 3fed BRI Ud eIl | 81 drell
BN ¥ ReAT BT qARIT ST Fhal &
Training is a technique to increase the knowledge & skill of an employee. It is re
marked rightly that managers are not born but made by rightly that managers are not
born but made by training. Training is the organised procedure by which people learn
knowledge and skill for a definite purpose.
Need for training -

* Reduce wastage of time - Well planning training reduces wastage of time.
The employee learn his jobs in a short time due to training. He need not waste his
time in trial & error methods.

* Improved performance - Training also applied not only to new employees but
to experienced people as well. It can help employees increase their level of perfor
-mance on their present job assignments.

* Managing manpower needs - It is said that the best way to solve this man
power problem in the long run was to establish its own apprentice training programme.

* Reduces wastage of raw material - An untrained employee is likely to commits
mistake in doing the job resulting in wastage of raw materials.

PRI I8 <@ &1 Ui g, & aradfds Fwres Ffsa wres & o 9R 81 @1 2|

30T ¥ 3R I8 S| &7 9 & & & e Sl Wigd Aol g Ty fAde g

RrefRe Prrt & SR 2 XeT & 1 781 | el Fifdad e a1 vt @ W @) o) PR
feparratl # W™ gY@ & R € | 59 YR [RAY Ueb HEqUl YeHdid B ¢ |

FRIFVT & HE

FIRI30T Ueh UTehfcies Ud AreaditA fohar 2 | 99T F3or & Aa Siiad, gitesmrd, sieferaseny,
A ST T U G99 U4 g B gale wU ¥ §U= -Tel 8l davd | IS S=am Y
ar STet 1 HYad TATEl 9 Wl gRT 9hed dedi @ I Bl 8l § g8l W A Ud
Jfariar 8 | e & 1 313 0 yded i SRl B qRT TR B AHhT B |

o YRS & Ufshar H HerI®

o AAY ¥ HEI®

o SIRgH & UfT grem

o JAMAURYT BT AR

o WIS H IR Y & H HE®
Controlling is the process of checking, measuring & regulating the ongoing activitites

of the organisation to ensure that they are in comformity with the predetermined
plans & proved the planned results. Control is the process of taking steps to bring
actual results & desired results close together.
Importance of control is -

o Essence of management



o

Achievment of organisation objectives

o

Increases effeciency
Facilitates co-ordination
Excercise check on employees

o

o

o

Better planning
Basis for future action

o

YD T W FAID dIqaRYT & eI UR A=Y qef {31 1 I8 2 | 31 $AD He<d Dbl

Tl HRAT AT SMaeyd & | IaTRd araraReT & A8 39 PR T |

D.

AR, SIRIHl T GARI B S o H AeRIdh — FHal o SigHl 9
HRT 83T & | AN IIARY BT SADI SFDRI & Y Al I8 SHBT JHIIAT DHR Fhed]
7 FHAT © | FAB AR SH AT qIraRel & AgH o & fAet e 2
IR BT AT a2l b — o $HMT I BT FaraR e Seed gidr
2 3R T B BRI e & foly Sfd @Ik qaid o siaead € | Ia9d & fofu
R faer g faar +ft eI 2 |

Gaedl d HAGINGT DI DRI o H AP — GNP dTITaRVT BT eI DR
A FIAR BI I8 BRI & STl & fb IqDb Fadd & I H HAAR 7 3o dcd
g TIid I8 JATHAI HHAGIR A<l H IR B P |

In modern age, the study of Business environmental became more important as its
study is essential for manageerial decision. Following are importance of business

environment -

a.

Helpful in giving information as to uncertainities, risks & dangers - All the
business are full of risks. If the business man know it in advance, they can
face the problem & came over. It can be known by the study of business
environment.

Profit earnings & growth of business - Profit earning is the prime economic
objectives of business. Not only profit earning is important for business rather
continous growth & expansion is also needed.

Helpful in providing information as to strength & weakness - In each business
strength & weakness exists. Business environemnt helps in recognising
strengths & weakness of business.
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Q1.

Q2.

Q3.

Q4.

Q5.

Q6.

Q7.

WRT — 1 (UNIT - 1)
J&]f%S eI (Objective Type Questions)
gg — fdecda ue9 (Multiple choice Questions)
frewr — fefaRad | |81 fdded &1 FArg By —
( Instruction :- Choose the correct alternative from the following) :-
IRA § ISHAT &7 99 & —

(i) JTHR H (i) Sooad
(ii) Pfcars H (iv) 3™ 9 o5 T8
( The future of entrepreneurial in India is ) -
(@) Dark (c) Bright
(b)  Difficulty (d)  None of these
IR AT &1 e e Rerd g —
i)y 8 feen (i) o= H
(i) = A (iv) oE9eEe #
(Entrepreneurial Development Institute of India is situated in ) -
(@) New Delhi (c) Chennai
(b)  Mumbai (d)  Ahmedabad
A B B, B gRI —
() qEH HH (i) gE<HR wH
(i) o wH (iv) <IBE®
(Entrepreneurship is ensured by ) -
(@) Medium Firm (c) Larger Firm
(b)  Small Firm (d)  Subsidiaries
Sl SordT & —
(i) ST SIRaA (iiiy AR — |wEh SREw
iy = SiRkaw (iv) M= U T B TS SIRGH
(Entrepreneurs undertake) -
(@)  High risks (c) Calculatd risks
(b)  Low risks (d)  Moderate and calulated risks
St w9 fqarel &1 FueRT &=ar & —
() % 5 oG dd (ii) % 20 oG dd
i)y o 15 G dh (iv) %10 9g d&
(Consumer Protection Act is not practical) -
(@) True (c) Complete True
(b) False (d)  None of above

(District form can settle disputes) -
(@) Upto ¥ 5Lakh (c) Upto ¥ 20 Lakh
(b)  Upto % 15 Lakh (d)  Upto ¥ 10 Lakh
SUHIGT AR AT & raid Ribraareddr | M & —

(i)  SoreRT (i) =T IR

(i) < WRBR (iv) T |
(Under the consumer protection Act, complainant means) -

(@) Consumer (b)  Central Govt.

(b)  State Govt. (d)  All of these
SUHTEAT AReTOT AfAfaH araERe T8 8§ —

() q (i) Ui |\

(i) s (iv) SR &l



Q8.

Qo.

Q10.

Q1.

Q12.

Q13.

Q14.

Q15.

A @ fog fagor & —

() JMILTD (ii)

(i)  oFEaYIS (iv)
( For business marketing is ) -

(@) Necessary (c)

(b)  Unnecessary (d)
fIgor SraemReT 8 —

@)  uTERE (ii)

(i) SRR (iv)

( Marketing concept is ) -
(@)  Customer - oriented
(b)  Production - oriented

fauurT &1 @™ ' —
(i)  SorERt @ r (iii)
iy ey &1 (iv)
( The advantage of marketing is to ) -
(@) Consumers (c)
(b) _ Businessman (d)
Hal IR FdglR dRdl & —
(i) DIl DI (iii)
(i)  oTcUBT By (iv)

( Money market deals in ) -
(@) Long-termfunds (c)
(b)  Short - term funds (d)

ARt &7 o dRar § —
(i) RAICSECISIE
(i)  SrEFIfdd doIR
( Creates liquidity ) -
(@)  Organised market
(b)  Unorganised market
ISl 9oIR a8R &Rl § —
(i) DI DI
(iiy TP B
( Capital market deals in) -
(@) Long - term funds
(b)  Medium - term funds

fercfrar wraer & —

() Pl (i)

(ii) IEEIE (iv)
( Financial Management is) -

(a) Art (c)

(b)  Science (d)
ORI TaD o ol o 7

() IENIR] (iii)

(i) faferamT (iv)

( Financial manager takes decision as to

(a) Finance (c)
(b)  Investment (d)

SIRGIR]
Ry

Compulsory
Luxury

RERIg:AC]
RG]

(c) Sales - oriented
(d)  All the three
[BEIGISINGT]

NRIcal

Manufactures
to all

BTl DY
T | IS T

Medium - term funds
None of these

PIDIECACIN IR
T IR

(c) Primary market
(d)  Secondary market

JTPBTA BIY
T | PIg T

(c) Short - term funds
(d)  None of these

waﬁ%ﬂﬂaﬁﬁ

Art and Science Both
None of these

Dividend
All of these



Q16.

Q17.

Q18.

Q19.

Q20.

Q21.

Q22.

Q23.

gge e @ faeiver & —

() frqeafiar (iiy faafyar 9 WRedar Ei
(i)  xerar (iv) =99 9 13 T8
( Characteristics of a sound financial planning is ) -
(@) economy (c)  economy and simplicity both
(b)  simplicity (d)  None of these
fFrfeiRad # ¥ YURTHS SRR H P9 SUYdd el § —
(i) AN Bs (i) fafmamr o=
(i) omEa o= (iv) vSRifc® o=
( Which of the following is not applicable to corrective action) -
(a)  Profit centre (c) Investment centre
(b)  Cost centre (d)  Andocentric centre
g 3fmertT fhdd fwres R AR @w @ Uh dhd © |
(i) BT (i) DN BT Y
(i)  srerEmy (iv) wUEsd
( Management audit is a technique to keep a check on the performance of ? )
(@) Company (c) Management of the company
(b)  Shareholders (d)  Customers
feRi=or forar m ® —
(i) SRR (i)  ww=n
(i) el (iv) s ¥ @8 T2l
( Control is an actrity ) -
(@)  Uneconomic (c) Cheap
(b)  Costly (d)  None of these
fAce® ® Ue & WR WX ALIHT BT & —
(i) I (i) =
iy H=mH (iv) I ®R
( Direction is required at the level of management ) -
(@) Top (c) Lower
(b)  Middle (d)  All of these
fadee 8 —
(i)  Adard (i) wreT — Sy
(i) foR=R far (iv) T
( Direction is ) -
(@) pervasive (c) Performance - oriented
(b)  continuous activity (d)  all of these
faded & a & —
() TRIdEToT (iii)  rfauRoT
(i) g (v) i
( Elements of management are ) -
(@)  supervision (c) motivation
(b) leadership (d) all
IFURET ARl & IR @7 SR BT ARy —
iy ArFE® (i) faaTa
i) @ (v) @ @i
( Motivational means should be determind on the basis of) -
(@) group (c) individuals

(b) job (d)  all of these



Q24.

Q25.

Q26.

Q27.

Q28.

Q29.

Q30.

Q31.

Q32.

A © -

(i) T @ 9a (i)  cmaTI®H

iy oD (iv) o= 3 99
( The leadership is ) -

(@) Wastage of time  (c) necessary
_ E(%)ﬁ Unnecessary (d)  wastage of money

e g —

(i) Bl (i) <™

(i) (v) 398 9 o138 78l
( The manageris ) -

(@) leader (c) Boss

(b)  owner (d)  None of these
TIATE ST & UHR B & —

(i) 8 (i) 4

i) 6 (iv) 2
( The types of communication network are ) -

(@) 8 (c) 4

(b) 6 (dy 2
UHTEY e grdres H deT € — _

(i) AT (i)  wfaTd A

iy <& (v) Sugad ||
( Burrier in effective communication is ) -

(a) Language (c) Individual differences

(b)  Distance (d)  All of above
RideTdh HHATRAT BT & —

(i) ENIRED (i) =

(i)  Ariesi® (iv) 39
( Supervisor is of the workers ) -

(@) philosopher (c) friend

(b)  guide (d) all of these
AFURT HHATRAT & TIRAIRT fhar Siar & —

(i) gTHD (i) arafa®

i)  RoTH® (iv) T 9 &8 T8
( Motivated employees are rewarded ) -

(a) positive (c) intrinsic

(b)  negative (d)  None of these
FfaaaRer &1 STREIE & —

(i) SizR'CR] (i) =1 sy

(i) =9 usy (iv) =9 941 @1
( Staffing is the responsibility of ) -

(@) top management (c) lower management

(b)  middle management (d)  all of these
TS @ ST § W)l Bl § —

(i) B — Bl (i) TP aR

(i) &R (iv) fR=<R
( Recruitment in the life of organisation is ) -

(a) occasionally (c) once

(b)  twice (d)  continuous
HHaIRAl & faerd H affaa g —

(i) PIN (i) IR

(ii) ggr=fd (v) I
( Development of employees involves ) -

(@) training (c)  transfer

(b)  promotion (d) all these



Q33.

Q34.

Q35.

Q36.

Q37.

Q38.

Q39.

Q40.

fereforfRad & 9 I 3RO T d<d T8 & —

(i) DR (i) SR

iy SReRE (iv) SF=R® HiTed
Which of the following is not an element of delegation ?

(@)  Authority (c)  Accountability

(b)  responsibility (d) Infomal organisation

fFrfeiRad # | B — AT ST AU BT BT Tal Hal ?
(i) PTITHD TS (i)  oNyaRe Ted

iy v dTeH (iv) oMeIRe G-
Which of the following does not follow the scalar chain ?
(@)  Functional structure (c) Formal organisation
(b)  Divisional structure (d) Informal organisation
HUCH UG A ST & ATAR A3 UfhaT & Hed § —
(i) 8 (i) 6
(ii) 7 (iv) 4
According to Koontz O' Donnell Ithe organisation steps are -
(@) 8 (c) 6

(b)y 7 (d 4
JATPR & WRIIT BT M & efHReA Bl 9RTI0T —
(i) SENEUR S EC] (i) @R B

(i)  SaEcE @ (v) &R vd g SffdR &
Delegation of authority means delegation to sub-ordinates of -

(@)  responsibility (c) Work

(b)  accountability (d)  Work and related authority
HHARAT BT W2l TR TR FHRaT 8 —

(i) fori e (i)  oiuaiRe HTed

iy forare®d e (iv) oMTaRe HTe+
Depends on the sweet well of employees -
(a) Divisional organisation (c) Formal organisation
(b)  Functional organisation (d) Informal organisation
fFrferiRad # & & — 1 e @ dWEr T8 7 —
(i) I DI q9ral (i) worar
iy oafre arTd (iv) =T &1 MR
Which of the following is not a limitation of planning -
(@) Wastage of time  (c) Rigidity

(b)  Huge cost (d)  Basis of control
T3 anfdfep T & uga T § —

(i) SHNMERU (i)  fofraxor

(i)  dediHxor (iv) i
Main components of New Economic Policy are -

(@) Liberalisation (c) Privatisation

(b)  Globalisation (d)  All of these
geer & Rigr el & —

(i) EICHIRET (i) ROl

() EREIS] (v) T
Principle of management are not -

(a) Behavioural (c)  Absolute

(b)  Flexible (d)  Universal



YR —1.

URq —2.

YR —3.

URq —4.

URq —5.

YR —6.

URq —7.

YR —8.

YR —9.

Y- —10.

s |l (UNIT - 11)
oy IARIT Y99 (Short Answer Type Questions)

ST UgRTAl ! a8y |
State Entrepreneurial Attitude.

IR — WRHR GTed & B I 913V |
Explain the work of Non - Government organisation ( NGO )

Ao yamer @1 farwdaran & gHsu |

Explain the charactristics of Marketing Management.

fagoe — 3101 9 RIT MR B ? $9D I Bl A |

What is meant by Marketing Mix ? State its components.

fasmu= qen aafdara fasa # sfar < & |
Distinguish between Advertising and Personal Selling.
ISl TR BT aiR9IINT &N Ud g9a@ ol faRydy 9dmsy |
Define capital market and state two characteristics of its.
A4l & IS DI W I |

Clarify the objectives of SEBI.

fa<ira ot} &1 wIfad &= aTet BR&bT BT 9 |
State the factors affecting financial Decision.

gee Bl fIRIyan FHesy |

Describe the features of Management.

gl & RIGFAl @1 SMIAHT TAT HE<d BT qUIT P |
State the Need and Importance of Management Principles.




YR —1.

YR —3.

YRq —4.

YRq 5.

@ug Il (UNIT-1Il)
e ST U9 (Long Answer Type Questions)

ISl 9IoTR 3R &7 dT9TR H T 3R © 2

What are differences between Capital Market and Money Market
gore] =107 BT RWINT HINTT Td $9® ™t BT aui=
DI |

Define Budgetary Control and discuss its advantages.

FEeM @ Uebld Ud g9 ddl Bl quid HIfNY |

Explain the Nature of Directing and its Elements.
Ueel H JMURCT & Hewd Dl T PN |

Clarify Importance of motivation in management.

fFrgfadexor &1 3fawaehdl @l & ? W DI |

Explain, why is need of staffing ?
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(Answers)
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oS Il (UNIT-1I)

T SR YT (Short Answer Type Questions)

qo —1. I YgRRIT ®I 918y |

State Entrepreneurial Attitude.
IR — gt ygkrl e § —

(@) T8 FHoeuamela BN @ Ugfd 7 |

(T) I SIaER T Bl Ygf 2|

() I SReM SSM &1 Ugfd 2|
Ans:- Following are the attitudes of entrepreneurial.

(a) It is tendency to be Imaginative.

(b) It is tendency to search Opportunity.

(c) It is tendecy of Risktaking.

e —2. R — AN A6 & B BT qaqTsT |

Explain the work of Non - Government orgainsation (NGO).
IR — R — W A6 & s F=ferRaad € —

(@) STATFAT STRT®R&T | Toll o7 |

(@) NeAfOTn HRRATAT B TSI BT |

(1) MRBR BT FSIAT HRAT |
Ans:- Following are the work of NGO :-

(a) Accelerating consumer awareness.
(b) Helping educational institutions.

(c) Extending support to govrnment.

g3 —3. fauor gaee @1 faRiedmell @ RSy |
Explain the characteristics of Marketing Management.
IR — (@) fauoe uaeer, gaw @ U IRAT © |

(@) fauoe g foharca® 2 |
() fagor gae avgell ud arsit &1 faaRer 2|

Ans :- Following are the characteristics of Marketing Management.
(a) Marketing Management is a branch of management.
(b) Marketing Management is functional.
(c) Marketing Managenment is distribution of goods and services.

UeT —4. fauor — fAstor & 1 AR B ? g9 N Bl gaH |
What is meant by Marketing Mix ? State its components.
IR — fquoE — fAsor — A= fquorE fohametl &1 Ahetargad qRT
o)A B fore gerg TS Afoat &1 AT fauee fAsor wEemar 2 |
faqoe — fsror & ST fferRaa € —
() Seare (@) 7 () T (&) o

Marketing Mix :- Aggregate of polices formulated to complete successfully

different marketing activities is called Marketing Mix.
Following are the componets of Marketing Mix :-
(a) Product (b) Price (c) Place (d) Promotion



U9q —5.
TN —
Y AT
1.
2.
3.
4.
Ans :-
S.No.
1.
2.
3.
4.
U9 —6
TN —
Ans :-
U9 7.
TN —

I dorm aafdaTd fama # iR W & |
Distinguish between Advertising and Personal Selling.

fasmue g Aafdag fAhy ¥ 3R —

AR BT IR IEEICE fdaTa fasma
fdaTa a1 fasmu=r sreafaara Ffdard fasa fdard
sreafaaTd BIel 2 | I 2 |
&= SABT &3 TP SIPT & AT srar
BIel 2| g |
fa ENCIRSCESIERINERS] SAH QT Ugad Bl
qTEd] T Igadl & | T ST il 2 |
AT [EEIREREESIEN SISl fdira fasha 7EM
Distinction between Adverti%;ilng and Personal selling gﬁ?ﬂ 8l
Basis of Difference Advertising Personal Selling
Personal / Advertising is Personal selling is
Impersonal impersonal. personal.
Scope It's scope is wide. It's scope is limit.
Speed Message reaches Message reaches at
the customers very slow speed.
uickly.
Cost elatively less More expensive

expensive medium. medium.
UGl 9IoTR I YRAMYT & Ud g9@ &l f[Jevdy qarsy |
Define Capital market and state two characteristics of its.
UGl 9IoTR &1 gR¥TET —
W@oﬁ«lﬁ?ﬁa—ﬁw q\tvﬁsnwwzﬁemquwﬁgﬁmeﬁwww

gl T afafera fhar SIdr ® ST Sreddhlella o 9 gwid g1

W@gﬂﬁﬂzﬁw AT 9I9TR @1 SR U eI 9 ® el g
gqrfed gl & |”

Iofl groiR @l fagany o € —

(@) ' drdwreim uferyfoal § @aeR &Rar 2|
(@) ug fadifery & " | &R &R B |
Define Capital market

According to L.N. Sinha,

" Capital market refers to all the facilities and the
Institutional arrangements for the borowing and the loaning of the long term
funds."
According to Bajor & Gruthman,

" Investment market is a place at which

saving are flowed."
Following are the characteristics of capital market :-
(a) It deals in long - term securities.
(b) It works through intermediaries.
I B IS DI W N |
Clarify the objectives of SEBI.
¥ & sEva P § —
(@) wfergfodl # el & fRal o GRem &R |
(@) ufcerfdl SISTRT BT T T |
(1) YT aIoTR | ST @7 g9dl BT Faid gareg 99 /G4 |




YR —8.

YR —9.

YR —10.

Following are the objectives of SEBI.

(a) To safeguard the Interest of Inrestors in Securities.

(b) To Regulate the Sucurities Market.

(c) To ensure the mvestors saving to steady flow into the capital market.

fo=ira fAofat &1 gaifad &) a1l BRBT B IdR |

State the factors affecting financial Decisions.

fa<ir ol & owifad &=e arel R fferlaa & —

(i) < (i) SiRam (i) <o yare Reafa (|v) ERENECAREIE
(V) vadq ard (Vi) <emft aRares arra (vii) golr aTeIR
Following are the factors affecting financial Decisions :-

(i) Cost (ii) Risk (iii) Cash floo Position (iv) Control considerations
(v ) Floatation cost (vi) Fixed operating cost (vii) Capital Market

gy & faRydy AT |

Describe the features of Management.

gaee @ faereay fFrfalad & —

(@) Ts=T Th ArdIfHD gfshar 2 |

(@) ve=T v goreiial Bl 2|

(1) Yav U ST eI UlhaT B |

(€) Ue=T AdAID 2 |

Following are the features of Management -

(a) Management is a Universal Process.

(b) Management is a creative Function.

(c) Management is a goal oriented process.

(d) Management is all pervasive.

Ug & RIgTl @1 IMaeIHhal a2l #ewd Bl qui dh |
State the Need and Importance of Management Principles.

Tew] & RIgrdl &I MaIhar Ud #e<d fAifed 8 —
() I8 BRIGIAT § i BT o |
(@) I arITe SSeal a1 gl FRar 2|
(M) uE Sfee TRl @ AR § ANTEH <l §
() a5 wifde qen Ay Al | e R HRar g |
Following are the need and importance of Management Principles.
a) It increases Efficiency.
b) It fulfils of social objectives.
c) It helps in solving complex problems.
d) It establishes co - ordination between Physical and Human Resources..

/\/‘\/‘\/\



YR —1.

gus |l

(UNIT - 1I)

e SR U9 (Long Answer Type Questions)

%@Wrﬂ—\’ﬁwﬁ?@f
UH qY¥ BT Irafer
@ PN H IR fhar
ST 2 |

IR B 3T
gﬂ WWWW—
TR fauz, arforiisas 9o
e |
T iR R Red d6
3% sfear &1 =T
BIAT T |
qaT IoR | ofF — a9
STl DI FErRIdl Td
=1 Feraar @
ST # |
H&T 9ok 4 IdER

gﬂﬁﬁwwaﬂ—cﬂ
|

dh gIkT hdd BRI —

Money Market

The period of maturity
in money market rang-
es from one day to
one year.
The components of
money markets are
call money market, tr-
asury bill market, co-
mmercial bill market etc.
The money market is
controlled by the RBI.
In money market bus-
iness in conducted wi-
th or without the help
of brokers.
Money market takes
very little time in tran-
sactions.
Money market provid-

Iofl IR 3R H&T 9ok H a7 3fcR 2 |
What are differences between Capital Market and Money Market ?
gofl 9o 3R a1 iR # - 37T —
$HH 4. AN DT IR EISIE
1. arafer R H Udh a9
NP BT Aty |
DY H FAER BT
- T e
2 3T IR & T 3T
g — AT, 3%, JaifeR
3191, UYH dived 3 |
3. =T ISl 99IR R &l BT
=T grar ®
4, HSICINCA NG IEE ISt 9ok # Y0l ofF—
<1 Garall a1 HeaRell &
A ¥ fhar S 2
5. FAERT DI A ISl 9o H Ja8R
I H T SR
ST § |
6. qolt @1 geqpfa 9P gRT W Y
BRI Yol
IRAT BT ST %\’I
Distinction between Capital Market and Money Market.
S.No. Basis of Capital Market
Difference
1. Duration The period of maturity
in capital market is
more than one year.
2. Component The components of
capital markets are
Equity share, prefere-
nce share, debentures,
bonds etc.
3. Control The capital market is
controlled by the SEBI.
4. Role of Brokers In capital market busin-
ess is conducted throu-
gh the brokers or inter-
mediaries.
5. Speed of transa-  Capital market takes
ctions more time in transaction.
6. Nature of Capital market provides
Capital both the permanent and

s funds only for the

temporary working capital working capital.



YRq —2.

gored] =T &1 gRYINT Iy Ud 396 ATl BT aui & |
Define Budgetary Control and discuss its advantages.

oY @ SR, * goic HET & 3R goicy] MhFor s7f~qq gRom
gl

SISl @ JAR, " guic =1 Ta U1 ufshar & s gIT

Jfdd BRI — HeATUl DI AT SR ST 2, ThR qofe A
H D! T DI Sl § dlfs SYSTAT Bl gite &I S Fdb
AT JTAMT A FHARIIST R AT <RI D BRI BT FIR
PR, IRl BT g fHar S A |

goiey] — =01 & oy fAeforRad & —

(@ WW&TW%@@@WW
(@) AT

() STﬁ?mT o aifidt @ wi ¥ s
(=) craaTiye Tl § ReRdr o g |

~—

Definition of Budgetary Control -

According to Herry, " A budget is a means and budgetary control is the end
result."

According to George R. Terry, " Budgetary Control may be described as a
process of finding out what is being done and comparing actual results with
the corresponding budget data in or few to approve accomplishment or to
remedy differences by either adjusting the budget estimates or correcting
the cause of differences."

Following are Advantages of Budgetary Control :-

YR —3.

(a) To think in advance of future events.

(b) Best use of Resources.

(c) Helpful in delegation of Authority and Responsibility.
(d) Stability in Business Activities etc.

e @ Uepld Ud g9 ddl &l qUie BIfoly |

Explain the Nature of Directing and its Elements.
e

e & uagpfa fAifed g —
(Eﬁ)u‘s'u—srﬂwnﬁqﬁao‘ré%*l

W) I8 A Awed 9 q R ©
T UPh Aqd Ufhar 2|

I8 faff=1 a<al &1 998 2 |

T
S

g

fadem & I fA=ifeha & —

) Tiderr e @ a<d ® |
)Wm@wﬁ%mzﬁaﬁrél

) Aga fdeE & @ 2|

w) iR e & o ¥

Sl

,—\/—\a/—\



Ans :-3. Following are the nature of Directing :-

(a) It is an important function of Management.

(b) It is related to human performance.

(c) It is a continuous process.

(d) It is group of various Elements, etc.
Following are the elements of Directing :-

(a) Supervision is an elements of directing.

(b) Communication is an elements of directing.

(c) Leadership is an elements of directing.

(d) Motivation is an elements of directing etc.

qeq —4. ga=T § SIfAUROT & HeE<d Pl T HIOY |

Clarify Importance of Motivation in Management.
v H RV & frferRad wewa & —
@) SRV YaweT & el o UIftd H HERd ¢ |
) IMFAUROT | AT AT BT AfBad SUART § Feridm fferar g1
) AFTRT FerRal & wHee § gfg aall 2|
) JIFTRT BRI gererar § gfg ol 2|
) AR HHaTRAl H R o §
) SIAUROT a=er H WReT HFAR el &7 [Jer Ral g |
EIIE
Following are the importance of Motivation in Management :-
(a) Motivation assits in achievements objectives of management.
(b) Motivation helps in maximum utilisation of human resources.
(c) Motivation boots the morale of employees.
(d) Motivation increases in work efficiency.
(e) Motivation brings / maintains stability in work force.
(f) Motivation developes of sound human relation in managements.

etc.
Ffaamvor & mavgdHd Fb ® ? W By |
Explain, why is need of staffing?
fFgfadaser @1 smagadar Fifded RO 9 8 —
() FIIfITDHROT B ATaTABAT ARl BT 3fEhaH Yd HAATH SUAN BRI b o1 |
(@) SAD! AMIIHAT YT & T BRI & YAl UG el sares & forg 2|
() D! IFAWHAT IUTGT qAT ITaHhdT H g & fory 2|
(€) I8 I°Y HHAIRAT B Wil § T80 ¢ |
(S.) IE ARG SUDH P AR BT FHE B & foIv ST 2|
(@) g e STRIRA@! BT TS &’ dlet Afdadl & fAHRT B @ forg SUARh 7| s
Following are the causes to need of Staffing :-
(a) The need of staffing is for maximum and efficient utillisation of resources.
(b) It is need for effective and efficient performance of other managerial
funciton.
(c) It is need for increase in production and productivity.
(d) It is helful to facilitate, Discovery of competent staff.
(e) It is useful for solving business enterprise problems.
(f) It is useful to Develope personnal for shouldering greater responsibili-
ties, etc.
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WRT — 1 (UNIT - 1)
J&]f%S ¥ (Objective Type Qestions)
§g — fdecda ued (Multiple choice Questions)
frewr — ffaRad | |81 fdded &1 FArg B —

( Instruction :- Choose the correct alternative from the following) :-

40 x 1 =40
T —1. AT T —
() veod (i) smTaT®
iy  omaTEH (iv) <¥g @ 99iar
( Co - ordination is ) -
(@)  Voluntary (c) Unnecessary
(b)  Necessary (d)  Wastage of time
T —2. A Xefud far Sier ® —
i)y R & a (i) ver vd HHAIRAT & "
iy fourT @ W (iv) Sugad | & weg
( Co - ordinatiion is established ) -
(@) between groups (c) between management and worker
(b)  between departments (d) all the above
T —3 qAg Jenfud far Sier ® —
() SO WX D U gNT (i) 9 R ® yg=1 gRT
(i) U9 R ueRT gRT (iv) =98 9 f&0 & g1 21

Co - ordination is established by ) -
a) Top level management (c) lower management
b)  Middle level management (d)  None of these

T —4. JN® gav & STHerar did o —
() Td. TE. T (i) sEWR
(i) uw. Sy, TR (iv) ared d9dt
( Who was the father of scientific management ) -
(@) H.S. Person (c) Diemer
(b)  F.W. Taylor (d)  Charles Babbage
U —5. BRI BTl BT ST g3 o —
() ST H (i) o+
iy e H (iv) oI |
( Henry Fayol was born in ) -
(@) Japan (c) France
(b)  Germany (d)  America
U9 —6. IS Ta=T B TR B3l —
() 1913 (i) 1903
(i) 1832 (iv) 1933
( When scientific management was introduced ) -
(@) 1913 (c) 1903
(b) 1832 (d) 1933
T —7 IRA H ISRIGIT B AT & & —

(
(i) Ui erEwe (iv) =99 9 I3 T8
( Liberalisation policy in India has been ) -

(@)  Successful (c) Unsuccessful
(b)  total failure (d)  None of these



YR —8.

YR —9.

YR —10.

U —11.

YR —12.

YR —13.

YR —14.

YR —15.

Y9 —16.

ferferRad ¥ P AT FqAIID ITATIRYT BT F&ToT -8l & —

(i) CIBIEE R (i)  HHEAR

(i) G (iv) sisie

Which of the following does not characterise the business environment -
(@)  uncertainly (c) employees

(b) relativity (d)  complexity

oy AR A
DL B W) oo oo

New ecomomic policy was declared in -

(@)  July 1990 ()  July 1991
(b)  July 1992 (d)  July 2001
"R WIS BT U @ [o1g qAT AT fUSRT € 17 A8 P fhwrer € —
0) gﬂ (i) Ve
(il) (iv) <9
"A plan is a trap to capture the future." This statement is of -
(@) Newman (c) Allen
(b)  Hurley (d) Terry
SISl 3R T & JTJAR e & UhR 8 —
() 2 (i) 6
(i) 4 (iv) 8
According to Geroge R. Terry, the types of planning -
(@) 2 (c) 6
(b) 4 (d) 8
T gerer foraret &1 & —
(i) g™ (i) UR™ AR ofd qHI
i) o (iv) ™ 9 &8 T8
Of all managerial activities planning is the -
(a)  beginning (c) beginning and end both
(b) end (d)  None of these
gS 3MBR dlel SUhy H R0 dr 8 —
(i) eIy (i)  amaTID
(i)  arfyard (iv) =99 9 @13 781
In a large sized enterprizes delegation is -
(@)  voluntary (c) necessary
(b)  compulsory (d)  None of these
Ug] BT Wa: [IdR 8T & —
(i) R gRT (i) fae=iaRor gRI

I
(i) DB ENT iv) i & g1
Management itself expands -
(a)  through delegation (c)  through decentralisation
(b)  through centralisation (d)  through all
JAMIBR BT WRIYY &1 fhar S Fhal & —
(i) e drd @ (i) o B @

(i) AR BRI BT (iv) <Ra & &1

Authority can not be delegated of -

(@)  routine work (c)  secret work

(b)  ordinary work (d)  easy work

SRS BT & —

(i) TR BT (i)  orfF™er 9 JAHRNI SHT &7

(i)  rfRrerY @ (iv) T q &8 T8
Responsibility is of -

(@)  Subordinate (c) Sub ordinate and officer both

(b)  Officer (d)  None of these



YR —17.

YR —18.

YR —19.

YR —20.

YR —21.

YR —22.

Y9 —23.

YR —24.

YR —25.

fApr™T BT ST 8 —

() A H gfg (iii)
i) o fAwed (iv)
Objective of development is -
(@) Increase in knowledge
(b)  Better performance
ey & fafert & —

(i) UG TR (iii)
(i)  rcuBdrel yrgashA (V)
Method of development are -
(a) Position rotation method
(b)  Short term syllabus
yfereror o fafdt & —

(i) B gaell ulkeror (i)
(i) @ R ufder (iv)
Method of training are -

(@)  Job rotation training
(b)  On the job training
HHaRal

[ T TiETT ® —
() JMALTD (ii)
(i)  orfyard (iv)

Employees training is -

(@) necessary

(b) compulsory %
IR 3R Y=Af ﬁgﬁﬁ

(c) Increase in post
(d)  All these

(c) Development on the job
(d)  All these

gfregar ufereror
pRE

(c)  apprenticeship training
(d)  All these

S RICENET
g9 &1 g9ial

unnecessary
wastage of money

(i) EIES i)y =

(i)  omaR® (iv) S®rER
Transfers and Promotion are sources of recruitment -
(a) External (c) Unions

(b)  Internal (d)  Contractual
ufereror v ufoear & —

(i) (i) @

(i) %@ﬁﬂ (iv) =99 9 @15 78l
Training is a process -

(@) Current (c) Continuous
(b)  Regular (d)  None of these
ATg AR ua | afferd g —

() AT (i)  wferor

iy == (iv) i

Human resource management includes -

(@) Recruitment (c)  Training

(b)  Selection (d)  All of these
o gjﬁ?g%_ IERCIR
() (i)  amH —

(i)  Sz&RmET (v) 39

The leader possess -

(a) Intelligence (c) Self - confidence
(b)  Foresightedness (d)  All of these
T R | B AT ® —

(i) EISUI (i) svs

(i)  eHdTHR (iv) =99 9 @13 78l

The leader takes work from his subordinates -

(a) by tact (c)
(b) by threatening (d)

by rod
None of these



YR —26.

U —27.

YR —28.

YR —29.

YR —30.

YR —31.

YR —32.

Y- —33.

YR —34.

TIdeToT d<d & —

(i) g BT (i) o @

(i) e @ iv) T @ P S

Supervision is an element of -

(@) leadership (c) planning

(b)  direction (d)  None of these

TIAET b PR & —

(i) forRad (iiiy AfRa®

(i)  oiuaR® (v) =7 3

Types of communication are -

(@)  Written (c)  Verbal

(b)  Formal (d)  All of these

PG H YT BT SUART el 8T A1ty —

(i) e (i) o

(i) U< (iv)  emei=

Ineffective communication language should not be used -

(a) express (c) impressing

(b)  ambiguous (d)  courtsry

() HTER® (i) foRaa

(i)  sfu=R® (iv) =99 9 @13 781

Grapevine communication is -

(@) Imformal (c)  Written

%%)T Formal (d)  None of these
ST & —

() ST i) S 9 ud 9991 SIar ® <

() 99T ST ' 8v) STH | PIg Tl

The leader is -

(a) By birth (c) Birth and made both
(b) Made (d)  None of these
qAT & U AT B & —
(i) S EIEIINGY (i)  foroh
(i)  ofu=R® (iv) e
The leader has authority -
(@) Informal (c) Personal
(b)  Formal (d)  Government
F B qRGA fHar SI1ar § —
(i) FOTTHE (i) ar~afd®
i) o TH® (iv) =99 9 @15 781
Motivated employees are ................. rewarded.
(@) Negative (c) intrinsic
(b)  positive (d)  None of these
S e & forg IfoRer g —
() NMATTH (i) o= @ g9id
i)  cFmaw® (iv) 7 @ 99
For efficent direction motivation is .................
(@) necessary (c)  wastage of money
(b)  unnecessary (d)  wastage of time
=0T U o afehar & —
(i) R (i)
(i @ (v) s P T
Controlisa ......cccevvvvvnnnnnn. process.
(@) Continuous (c) Combined

(b)  Current (d)  None of these



Y- —35.

Y- —36.

YR —37.

Y- —38.

Y- —39.

U3 —40.

() 2 (i) 4

i) 3 (iv) s
Deviations are of ...................... types.

(@) 2 (c) 4

(b) 3 (d) 5

AT o JHR & BId & —

() 2 (i) 4

i) 3 (iv) s

Budget are of ................. types.

(@) 2 (c) 4

(b) 3 _ (d) 5

Y& PRI Yol = AL FART oo

(i) <Te] QTR (i) srge <R
(i) g= @ (v) s 9 @

Net working capital = Current Assets ..................
(@) current liabilites  (c) impure liabilities

(b)  Net liabilities (d)  None of these

I ®Y ¥ Hdl DI WU gg off —

(i) 1988 (ii) 1992

(i) 1990 (iv) 1994

Legally SEBI was established in .............

(a) 1988 (c) 1992

(b) 1990 d) 1994

T4 fifaa oferf # eragR axar ® —

() o7 9ToIR (iii)y o 9 yrfAe 9o g

(i) ufe IR (iv) T q &8 T8

In new issued shares deals.

(@)  Secondary Market (c) Secondary & Primary Market both
(b)  Primary Market (d)  None of these

fa=moe & —

(i) faferamT (iii) o= @7 g9

(i)  eMETE® (iv) T 9 &8 T8

Advertising is -

(@) investment (c)  wastage of money

(b)  unnecessary (d)  None of these



oS Il (UNIT-1I)

T SR YT (Short Answer Type Questions)
10x3 =30

gHTaquar 3R BT § a7 3R © ?

What is difference between Effictiveness Vs Efficiency ?
U & Wi Dl gdIgy |

State the levels of Management.

FHICSH UG 3 S A WA Aed & R B gy g ?
What are works of Board of Directors, state by Koontz and O' Donnell ?
Uew] & HTaf bl ford |

Write the functions of Management.

3T & YHTHGT & NG BT &= T1d gard |

State the positive effect of the principle of unity of command.
SI®HRT 7 8 ? 39d QI Jomal &l ford |

What is Privatisation ? Write its two effects.

e B 9 BfeATgal o ford |

Describe the three difficulties of planning.

IS UlhAT & HEAl BT IR |

State the steps of process of Organising.

FfITdRoT &1 gHRAl o FHSI |

Discuss the Nature of Staffing.

8T AU @7 [T Ty &1 9ard |

Explain the various forms of out door Advertisement.




YR —1.

U —2.

YR 3.

YR —4.

oS Il (UNIT-1II)

e ST U (Long Answer Type Questions)
05x6 =30

IS W AT AR & ? A6 & (ARvarsil &1 quid Hifoig |

What is meanat by Organisatioin ? Explain the Characteristics of
Organising/ Organisation.

IS @) JrawddT R ekl ®, ARSI |

Explain, why is planning needed ?

IERIGRUT e Bl He H FASNSY AT 3HD J= [Ieucall &l fIa=a=r Sy |
Explain in brief, the term Liberalisation and discuss its main characteristics.
SAUROM BT IRUIT BT Td g AT @&l 1 quie BT |

Define Motivation and discuss its special features.

Y] D1 YR BT Joid o |

State the Nature of Management.
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U9 —1.
SR —HH 90
1.
2.
3.
Ans :- S.N.
1.
2.
3.
g9 —2.
TN —
Ans :-
99 —3
3N —
Ans :-

us |l

(UNIT - I1)

T SR YT (Short Answer Type Questions)
JHTaYUTaT 3R FHETerdl § &7 R § —

What is difference between Effectiveness Vs Efficiency ?

3[R BT AR
aref

g fdg

SELR)

Bais of
Difference
Meaning

Cansidration

Objective

g
T BHRT AT B
DI R HIA A BT 2 a8
B T B # fhaT &
NI T | 3T S |

I IR AT SIS BT
I BHRAT $9bT LT BId]
2

g ff~aq aRvma &I a9 g
R YT B TR
BT T |

Effectiveness

It refers to complete the
task on time, no matter

whatever is the cost.

Its main consideration
is producing target pro-
ductioin on time.

It is concerned with the

achievement of end
result.

ya & Rl Pl qarsy |
State the levels of Management.

UgE & JEIa: A WR 8 —

() Sod W Y

(@) wegd R gae

(M ¥ TR ga=

There are three main levels of Mangement -
(a) Top Level Management.

(b) Middle Level Management.

(c) Lower Level Management.

o)

S SR JMAUTT B
DI YATH ARTd W R/
PR W BT 2

AT SUTeT Bl STDT

~JAdH oINTd UX Urtd

HRAT SPBT &Y BT 2 |
IE AT AT faveryor
I FHEfRId 8T 3§ |

Efficiencey

It refers to complete
the task correctly with
minimum of cost.

Its main consideration
is producing target
production to its
Minimum cost.

It is concerned with
the

cost analysis.

HOSS TG AT S 7 HATAD HSd B I BRI qad g ?
What are works of Board of Directors state by Koontz and O' Donnell ?

HaTed "ed @ fAfoiRad wrf § —
() TUPH B I BT MR HRAT |
(@) IRl Td gRumA & S BT |

(1) SoICt &1 FFHIET HIAT gl |

Following are the works of Board of Directors -
(a) To determine of enterprise objectives.

(b) To check the plans and results.

(c) To approve the Budgets etc.



e —4. e & Bl BT ford |
Write the Functions of Management.
IR — UeR & frfaRad w8 —
(@) RIS (@) S7ed (M) Sarem (@) Fgfel () 9ag
@) Rafer  qem  (B) TufeT|
Ans :- Following are the functioins of Management -
(a) Planning (b) Organisatioin  (c) Operating (d) Staffing
(e) Co - ordinate (f) Reporting (g9 )Budgettlng
Ueq —5. 3MMRT & YHTHGT & NG BT &-IHdD TT1d gard |
State the postive effect of the principle of Unity of command.
SR — (@) refm=ent & forv wfda Rerfy &1 a7 7 8|
) STReIAT @GR # ST |
) BRI FHErEdr | giG |

)
(T
Ans :- (a) No conqu|on in the mind of subordinate.
(
(c

b) Easy to fix responsibility.
) Improves effectiveness in working etc.
TeT —6. fASiRoT a1 & ? $9& & ywmal & fored |
What is Privatisation ? Write its two effects.
IR — U 3l ufshan RS gRT ATasiie & & bl IuhH Bl qoidar a1 i
ot warfi § <ram Sirar 8, Aoiiaxer dgard & |
fISTTROT BT I /ST IR AT —
(@) T ol & & fawr § gfy =i 2
(@) o &= & Sur & fAe™ 9 faR &1 dieares fHerar g |
Ans :- Privatisation refers to such an economic process throrugh which some
public sector undertakings are brought either particully or completely under
private ownership.
Important of Privatisation on Business / Industry :-
(a) It increases in Private Sector Investment.
(b) It creates incentive to Development and expansion to Private Sector
Industries.
g —7. e & A9 wfearsal o ford |
Describe the three difficulties of planning.
I — o & wfearsar fA=ferRad & —
(@) i aRRefE @ sffeadr wed 2
(g) T UG €9 BT JUAT BIAT © |
() Tt AERIE FIdT JAraT AT BT AT BT B |
Ans :- Following are the difficulties of planning.
(a) Uncertainty of future conditions in ti.
(b) Misuse of time and money in it.
(c) Lack of Adequate Mental Ability or Intelligency in it.
7o —8. TS UfhaT & HEH B 9N |
State the steps of Process of Organising.
IR — e ufohar & = deH & —
(@) TR & I TG d1edi BT eROT =T |
(@) HHARAT & 7T BRI BT ATGe BT |
(1) HHARAT & ARTHR F<1, Hd Ud ST@l I Faveql HRAT TS |
Ans :- Following are the main steps of process of Organising.
(a) To establish institutional objectives and targets.
(b) To allocate of work amongst the Employees.
(c) To define Authority, Duties and liabilities of employees etc.




g —9. TR &1 YRl &I FHSI |
Discuss the Nature of Staffing.
IR — FgfadeveT @1 gafodt Frefalad 8 —
(@) FrIfada=or gawr gomell & 9 — yomel 2 |
(@) frgfdaa?or e vd w1dt srawddrelt @ gl aRar 2 |
() fFrgfaaaxor & T JewRar TRl IR STadhdT ¥ |
Ans :- Following are the Nature of Staffing.
(a) Staffing is a Sub - system of Managing system.
(b) Staffing fulfils the present and future needs.
(c) Staffing is needed at all Managerial levels etc.
Teq —10. 8T e & A= Ured &7 9 |
Explain the various forms of Outdoor Advertisement.
IR — arer fagos & a1 Uy fe=rferRad & —
(@) dRed (@) g 9 () fOgd g1 woiae () Wia) fasmA
() 99, o9 T ¢ fagme (3) dvefdm 9 A=A (8) TaERl wR fa=m=
AT (F) U T RN R A=A s |
Ans :- Following are the various forms of outdoor Advertisement :-
(a) Posters (b) Advertisements Board (c) Electric Display (d) Buses,
Trains and Trams Advertisement (e) Sandwich Board Advertisement
(f) Advertisement on baloons (g) Advertisement on pecil and diary etc.




U —1.

oA ¥ T IR & ? WS & fARIdmRil &1 quid ity |
What is meant by organisation ? Explain the characteristics of organising /
organisation.

HITSA BT 3] — HSH W TART AU Ar{ed Sel & UIftd =g fafr=T i
q ﬁsﬁqm‘ TG B ¥ BT & |

Ans :-

HQI\rI"I P HITSH HEA = |
e & faeyan fferfad & —
(@) e faaal & 99g © |
() e Th ufhar 2
(A7) TS TSI BT b I ¢ |
(&) HTed FaR &I YoTel! B |
(S.) e AHifde B €, st |
Meaning of Organising / Organisation :-
Organisation refers to harmonious
adjustment of various parts to achieve common objectives.

Sl

@ o

According to Haney,

U —2.

Ans :-

" Organisation is a harmonious adjustment of specialised parts
or the accomplishment of some common purpose or purposes."”
Following are the characteristics of organising :-
(a) Organisation is a group of Individuals.
(b) Organisation is a Mechanism of Management.
(c) Organisation is a system of communication.
(d) Organisation are Universal, etc.
IS @) JMawIddT R el §, FHST |
Explain, Why is planning needed ?
RIS @1 eawdar fifhd RO | B § —
g_c)ﬁgqlwm DI IMITIHAT AT AfARaadrei dor uRacdl &I AW &’1 & forg
I
(@) IS @7 MATTHAT ATSATHS el df IR eI dvald dx1 foly T B |
(1) SHD! AMARIHAT I ORI TR AP T B T Bl B
(&) SAD! MMARIHAT Thdl UG FHGT RNT B & g 8l 2 |
(@)mewﬁﬁﬁwaﬁwaﬁgaﬂﬁtﬁmﬁ?ﬁ%l
(@) sHD! aTFHA =0T BT GAgd a9+ & oy B R
Following causes are needed to plannng :-
a) Planning is needed to face future uncertainties and changes.
b) Planning is needed to focus attention an organisational goals.
) It is needed to establish unity and co - ordination.
d) It is needed to control hasty decisions.
e) It is needed to improve and increase competitive power.
f) It is needed to facilitate control, etc.

JERIBROT T Bl Hey H FHSISY AT 5HD G faeraamail &l fademn HIfg |

Explain in brief, the team Liberalisation and discuss its main characteristics.

FERIHRT

SETRIERT BT 312 T Sl B $ifdd HfrErt a9 8
Arvengl Rreo & gfad e |
TEX UEI H, HET S Fhdl & b — ITRIDRYT Bl 37f ABRNI e Ud e
F HH A B

3

(
(
(c
(
(
(




Ans :-

U —4.

Ans :-

IR & T faRwant Aifea & —
P) IMfABAR ST H AT DI SIARIAT Bl FATG HRAT |
@) I3 IR WALl & TP WIF H TR WM W o Yfaa=ii HI g |
) IRl 9 HaRll & o iR § wdar |
) AeITfd fhametl & TH™ &1 waae ReiReT BT |

) 3T — fafa ufdhar &l Rt 99997 |
) facel ISt 9 daiie &I JMf¥d &R &1 ARel I7 |
iberalisation :-

It refers to unshackle the economy from bureaucratic cobweb
to make it more competitive.
In other words, It can by say that -

Liberalisation means reduces government controls and restric

—

[d

-tion.
Following are the main characteristics of Liberalisation :-
(a) To do away with the necessity of having a license for most of the indus -
tries.
(b) Removing restrictions for the movement of goods and services from one
place to another.
(c) Freedom to fix the prices of goods and services.
(d) Freedom in determining the scale of business activities.
(e) Simplifying import - export procedure.
(f) Simplifying the process of attracting foreign capital and technology.
SR BT GRATYT BTG T g AT efori Bl ol BV |
Define Motivation and discuss its special features.
IR e B IR,
" RN Yo MR fa=m | sRRR B iar MEd e
BT U B BT IhE §ToT IT MIRT BT Pal & |

SR RCEC GG KIS

" Py AT AT AAAT 3BT Sl fhell Afdd & HAhed BT 39
UHR dHfod ddl & 6 98 @ sri &1 URT 81 9, S AR FEd 8 |7
RO & faRry dteror f=forRad @ —
(@) STAURT U IMIR® Al a1 MW 2 |
(@) IFURYT Te AAAETG O B |
() WIS &1 AR ufehar frer — T Bl 2
(&) STURTT A & SR Bl YT PRl © |
Definitiion of Motivation :-
According to Carroll Shartle,
" Motivation is a reported urge or tension to more
in a given direction or to achieve goal."
According to Stanlay Vance,
" Motivation implies, any emotion or desire which
so condition one's with that individual is propelled into action."
Following are the special features of Motivation :-
(a) Motivation is an Internal Feeling.
(b) Motivation is a Psychological Element.
(c) Motivational processes different from man to man.
(d) Motivation effects Human behaviour etc.




YR —5.

Ans :-

UG Bl Ui BT g BN |

State the Nature of Management.

yawel d ygfa fFreferRad g —
(@) YT = Ud dell I & |
(@) T Ud UL 2|
(1) e U Arduifie fohar B
(@) Ue TP AHITS SR © |
(S.) Ua=I U YoTTell 2 |
(@) TSI Uh ST Ui B |
) T Tl TRl TR SIS R |
() e U 3159 wIfad 2 |
(31) e Td ¥aried ura: AT 81T ®, sl |

Following are the Nature of Management -

a) Management is a combination of both, Science and Art.
b) Management is a Profession.

c) Management is a Universal Process.

d) Management is a social responsibility.

(

(

(

(

(e) Management is a system.
(f) Management is an Inborn quality.

(g) Management is needed at all levels.
(h) Management is an invisible force.

(

i) Management and ownership are generally different, etc.
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Businesh Studies/<Iaq4Td 31eqa-
WRT — 1 (UNIT - 1)
q&]f%s U9 (Objective Type Questions
9g — fdeedia U (Multiple choice Questions)

frewr — fefaRad | |81 fdded &1 FArg By —
( Instruction :- Choose the correct alternative from the following) :-
T4 frifaa sfel § aeR @xar g |

%, T IoIR Q. gIfid aoiR
T, wafid g 0T 9oTR qA g, 398 9 BIg ol
New issued shares deals in

a. Scondary market b. Primary market

c. Primary & Secondary market both d. None of these

ST aTaTeaRor &7 fA=fRad & | dIH—a1 ISTev 2 |

. oI DI YLl g, IUHIGT HRET JfefrH

T, ARG e 9. GRIR &I FRET

Which of the following is an example of social environment

a. Money supply b. Consumer Protection act

c. Indian Constitution c. Composition of family

feb%T <21 | STb N1 ATUR BT S g3l ?

D, I 5T IAHRBT g i T, STHAT

In which country trade by mail started ?

a. United state of America b. France c. Germany

guR oIk IETERT 2 |

. R weRri & . S[d §RT AR & T. 9gARID GhH D
Example of Super Market

a. Departmetal stores b. Trade by mail c. Multiple shops/stores
®. I UIGHfadh Afdd & w9 § &1 el o | 9. Ig 3% I 3 T |

T, BT ARTT dad FIA BT gfe H T

A company is called an artificial person because

a. It does not have the shape of a natural person

b. It is invisible & intangible c. It exists only in contemplation of law.
T SN U Faard IH B Faeh B |

&, fod Nt g9y

G, FHHAT BT YAO—0F YT d & 91

T, FIATd Y PR BT YA YT DR D I8

A private company can commence business.
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11.
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a. At any time
b. After obtaining the certificate of incorporation
c. After obtaining the certificate of commencement of business.

I wiia Ioh @1 IR ffoRed § 9 feat S ol 2

. UNg I Q. qNg A T, giqaRor
The amount of minimum subscription can be known from
a. Articles of Association b. Memorandum of association c. Prospectus

BH B KU b Ged H ARIGRI BT Q1

. FaAr # I Yo @ YHH b AT BT @ g, SRAAT BT 2|
T. AEER ® §RT & TS RS &I IBA adb AIAd Bl 2 |

Liability of partners in respect of firm's debt is

a. Limited upto the amount of their capital in business

b. Unlimited

c. Limited upto the amount of guarntee given by the parter

IR BT S ¢ |

6. AT Hal G, AT HHAT T. g g
The purpose of business is

a. Social Service b. To earn profit c.botha &b
RIESNISEEIR]

®. U foIRad ST Sxaraot | 9. U Hifkged usiar 2 |

T, BT AR AN T8I fBar ST Al

A partnership deed is

a. A written legal document b. A verbal understanding
c. Not enforceable at law

Udh AHHTT BT ATRGR

®. BH B a9 H R dfeq &7 AfeR T adr 2|

. 3 ARIGRI & R @ forw SR & 8T 2

T. ORR velt & Uiy SRarR e 8T §

A nominal partner is

a. Not entitled to share the profits of the firm

b. Not liable for acts of other partners

c. Not liable to third parties

UE Aol U 98 ® STEf

®. 3 B TR R UfTSer B . 3T ¥fh UaRTeiol R RIS AT 99 oI Fobd & |
T, 3 B EWICORYT R Blg b el 2 |

A private limited company is one in which

a. Share transfer is restricted

b. Shares can be traded on stock exchange

c. There is no restriction on transfer of shares.
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Ude BT HHATRAT Bl Flf&d UV o a1l BRI & 2

6. FIHIT g, 3TAURTT UARSEIGE| o,
Maximum incentive giving function of management of employee is

a. Staffing b. Motivation c. Organisation d. Controlling
STof IR S & TR U & B 7 |

According to George R. Terry the function of management are

a.2 b. 4 c.6 d.7

Uy & fhad WR 8 ?

How many levels of management are

a.3 b. 4 c.5 d.7

Ie geg | sfel & uRSASG H o BT 2

. gig 9. Bl T, A o 9 gfg 7 B
Scientific management .......... workers remuneration

a. Increase b. Decreases c. Both d. Neither increase nor decrease
JedaoT o7 3ref

%. favg o1 fafa= referaRenetl &1 Ydisvor Q. Areid &F H e

. foh &3 | e g, IRIad T

Globalisation signifies
a. Intergration among various economics of the world

b. Investment in public sector c. Investment in private sector

d. All of these

e wa: AT gar 2

%, fharHs Q. IFTARE T. JeRe g, fovri
Organisation is automatically formed

a. Functional b. Informal c. Formal d. Divisional
Ffadev SRR 7 |

®. 1 gag Q. 49 ydy T. I Yay g, 3 A4l &I
Staffing is the responsibility of

a. Lower management b. Middle management

c. Top management d. All of these

ot fdd @& &7 RFHaR! & U8 IR RATIAROT B o P T

®. UG [CAECCEIN] T. BIg Al L o, |9l
Shifting of an employee to a position in which responsibilities are decreased is called
a. Promotion b. Demotion c. None d. All

el HHART BT T BRI A BT GAY BRI TR ST ... =

6. BRICR] Q. AN T. QAT o, |4l

Shifting of an employee from one job to another is called ..........

a. Transfer b. Resignation c. Both d. All
fader & @ 21
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. YT g, JAMUROT T, T o 9

Elements of management are

a. Supervision b. Motivation c. Leadership d. All

et Y& BT WK 2 |

@, I g HegH T. f= g g a4
Supervision is the level of management

a. Top b. Middle c. Low d. All these
TfdeTd Bl B |

6. Jod qAT 7L UEY g HHAN] qAT 7T UEY

T HHaRT 9 = udy g T8 9 BIg el

Supervision is the link between

a. Top & middle management b. Worker & middle management
c. Worker & lower management d. None of these

JRIT g RIFIARY HHATRAT DI /Al & & ... 2 |

@, B LCARSEAD T Ed o, Hgd
Promotion & transfer are the main ............. of recruitment

a. Work b. Objects c. Sources d. Importance
.............. oI 3fcUdIeld d dredrel= Yl & foly §91¢ S ¢ |

%, ATHIRTD Q. I T, foxirg o g o Dls Al
Budgets are prepared for long term & short term needs.

a. Social b. Economics c. Financial d. None of these
ARG SUHH H G B IMaTIHT B |

F. FIAT DI WRIUAT & T Q. IR AT & T T. fR®R
In business enterprise, controlling is needed.

a. At the time of business started b. At the time business operate

c. Continuous
o - - o C
FRI=0T geerdhig o 2 |

&. 3ffrard e ICICRUED T. Ufeo® o g o Bls el
Control is managerial function

a. Compulsory b. Necessary c. Optional d. None of these
............... U B HT M T 3 T

6. AT Q. T, ITeH RG]
........... is first & last of management

a. Operation b. Control c. Production d. All these
o yeeres fotg orar & |

. fo<ira Q. fafareH ARSI o, IWRIGT T4l
Financial manager takes decision as to

a. Finance b. Investment c. Dividend d. All the above

dHIF aTe] AaRT & 2 |
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F. TR g, d6Hq T, gt g, g™

Which is not a current assets ?

a. Plant Machinery b. Cash c. Stock d. Debtor

e ¥ |

®. Dol g fasme T. Hell 9 A qMT g 3 | Pl el
Management is

a. Art b. Science c. Art & Science d. None of these
......... TP AT AURT 2 |

%, Efaar ICHRCI I T, ThS g 9%

........... is an intangible assests.

a. Stock b. Goodwill c. Cash d. Bank

ARG ARG 1T ¢ |

®. AHPBTed o @ . GBI o< BT . @I I &1

Sources of trade credit is
a. Long term finance
T4 AT oo § gagR #Rar ©
%, T qoIR

T 90T g g IoiR il

New issued shares deals in

a. Secondary market

c. Primary & Secondary market both
fasiTos &1 AR 2

&, A Q. WA

Media of advertisement

a. Smaples b. Premium
Jaqrg & forg fagoe 2|
&, 3ffard . femfyar

For business marketing is

a. Compulsory b. Luxury

b. Medium term finance

c. Short term finance

T, YrIHe qoR

g, 374 9 BIg T8l

b. Primary market
d. None of these

T, PolUsk T SN AR

c. Calender & diary d. Demonstration

. 3TdRYDh Y. AMdRIDh

c. Necessary d. Unnecessary

M JMANT ST faare] w1 FueRT #R Adhdar 2 |

National commission can settle disputes.

a. Upto Rs. 5 lakh
c. Upto Rs. 20 lakh

IS IMMART faarel &1 fIeRT B T 2 |

State commission cna settle disputes

a. Upto Rs. 5 lakh

c. Upto Rs. 20 lakh
YA & IMTDHR T |
Consumer rights are
a.6 b.7

b. Upto Rs. 10 lakh
d. Above Rs. 1 Crore

b. Upto Rs. 10 lakh
d. Above Rs. 20 lakh
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oy SN U

HEdR AR Bl a7 faRvag 8 ?

What are the characteristics of Retailer ?
e T 7 ?

What is share ?

facel =R &y wed € ?

What do you understand by foreighn trade ?
& & oI B H DI AT |

Clear the meaning of One price shop.

WIS gaH W feuoft ford |

Give a short note on Permanent store.

R &7 TR B BT © 7

How transfer of inerest in partnertship is made ?
faeq R GTed @ == B |

Discuss world trade organisation.

FOT WHY T § ?

What is Debenture stock ?

T R @ gie &, B9 ?

'‘Compnay is created by law'. How ?

HOA B A4 R qan |

Give three characteristics of company.

4" SN gy

ST g AreTeRT § T N 2 |

What is differecne between company & partnership ?
i faaRor faf=1 A=l & FeIiRor o @ e o g 2
What is the role of financial statement for deciding important aspects of any enterprise ?

TS I & ol 310 qaTgaRel o 9T Jai Agayof 8 ?

Why is it important to understand own environment for an business entrepreneure?

Explain.

FHrifie oft o7 ywifdd &1 arel IR "edl & qoia o |

Describe the factors affecting the working capital ?
A FEIRY & Sewdl &1 fad=mr & |

What are the objectives of pricing ?




oy SN U
HehR AR & yqg faeryan] fr=iferfad a—
o I8 BICI 91T # I @diq ovar 7|
o g8 ¥l a%g faRy ¥ IR &l FRaT & dfod AP UHR B IKAT H AR BT 3 |
o I8 3 IuMiadreli & i Ry d9 7 |
o I8 U e MIIRAT & ATl @NIadT § |
Main features of Ratailer are as follews
He does in small quantities
He does not deals in special goods but trades multipes types of goods.
He sell goods to final consumer

(¢]

(¢]

(¢]

(¢]

He purchase goods from wholetrader.

YRR | A9y 379 USll & U 9T | BT © | Bui @l Yol 59 BI—8IT &8 sohsal |
d<1 g2 Bl & S I YD BT Y bed © | Yol B 98 ArUIide B s uwie
AR DR BIAT &, SADI HY HEAN o |

Share means a part of share capital . company's total capital is distributed in many
small units each particular unit of some value is called share The praportion of
capital whose each members is owner called share.

faqel @R a8 @R ' S Q1 <9 @ 99 gar ® faqEl AR §RT US <% @7 9
qegU A1 U< B Sl 2 | R Ire A1 ar 99 < H 8l Biar © A1 8iar vl § dl 99l
HISATS A AT 3f0d e B R I3l AR §RT 31 IR AR B AT T g & 7
AT PIAT WA BT GBI © |

Fogreign trade is trade between two countries By foreign trade, countries get those
goods which it does't produce or production of lost of that goods is too high in that
country. By forigan trade now balance between demand & supply has become
possible.

U & B HI g8 gh Bl & ford A= JbR @1 awqy o=l Sl g 3R R
A UAP BT od U 8l 81 & 59 UHR & AR AU ghM R & AP a%] Pl
f= A1l el fbY Ush &1 Yo R 9= 2| 91 gl & dls WR UG forar g &

&P AT 5

One price shap is that store in which different type goods are gold & price of each
type of goodis same & equal In such type of shop There is no bargaining for price &
each goods are said at same price. You can see board of ( each good Rs. 5) price
at such store.

WIS P dTel Hedh? ATUNT d & Sl U [T a1 werg g o axgfsil & e
FRA & | A T AU GHE B oY I FHT gAIG 98 Ard AR R B § 3%
TR @1 JTAT & AER W T 91 § died 7 |

g TR HedhR AR |, STERY B ATIR]

Permament store are such retail trader who sell goods & servics from a fixed & per
-manent place. So they decide very carefully while deciding the trade store.
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There are 2 types of trade according to quantity.

o Retail trade on short scale.

o Retail trade on large scale.

f&d &1 BXTaRor

AN IRWRE fI9aT WR meanRa ue |y 8T & | areeny | faa ar fwar fasd
Al o= FERT &1 TRE SRRV BIAT & | WRA &1 AIBERI ARFRH & JTaR T4l
T ARIERI @ Al @ 91 ot ft afad & w4 & ARER) T8 97 S Adhar 2 |
Partnership is a mutual agreement. In partnership transfere of Interset is done just
like transfer of property, According to Indian partnership act 1932 no person can be
made partner without consent of other partners.

faeg AR TS U aRAfAPdT 8 IR 39d IS S &I 59 IR & iR &
AT TS | fhg fava SUR H16T & 9 @ 31e% B BIdl oSy 7 AR fJmreiiat
Q9N Bl SADT I SSTHY U 2l BT &l BT A1y |

World trade organisation is world level organisation. Its members have to work
within its area or cricteria. There are too much possibilities in world trade
organisation, so developing countries like India has chances to have benefit safe
their interest.

T W1 HUIT T T—eTelT Afdadl & A | F0T U SN 7 $RD RUGIARN gl
gAY Y g D AM W RUMF SR PRl © | AT S (ol UId: B HURT SHFT &
TR TR G <A B | U KUY B KT By HET ST © |

Sometimes companies does not issues deventures at diffenrent names of person.
but in the name of trust made by deventure holder & take some property as secu
-rity money such deventure is called debenture stock.

PUMN BT AU AGRIT A =1 37T IRa 8IaT © Sl I e gRT Wiafd He &
qe g Brar g | 9 denfe Wifa @& wun &1 iaa & T8 gar 7 | safery s
e @1 gfic wer S1ar 21 g9 aRomd I8 81T & 6w & wraf @ forg sas
fodl WY I B SRS T8l el S Adhdl |

Company has separate legal existenc different from its members. There is no legal
existence of company without concent of law. so company is called " creation of
law " it results that no member can be make responsible for company's decison &
Performance.

HUAT B A fIRryan fFforiad 2 |

o ATl BT AU FHE BH ¥ HH ol Afdd AeTd & T =ioll HU DI RITYAT B
SE

o AW B a1 , DUl BT PlIs ARTT 81 B | AT HU-I Bl Th FHAM oI Afd
HET ST & |

o UPh HFI BT YT el wWad IR Bl 2 |

The characteristics of company are

o Voluntary associaton of persons. A least two persons must come together to form a




private company.

o Without incorporation a company has no existence. So, a company is an incor-
porated person.

o A company has a personality of its own.

LONG ANSWER

Fu faem grr AT 21 @ fmior st e 1956 g1 aftia e g
2| PU U FHH FHT © | BU &GSl BT Q1@ WA BIAT & | DU B
rfafr—™ 1956 §RT \aTfeld &Il & | I8 AU gRT & |9 &Il = |

GIEE
AEIERN &1 A7 Afdp AfIdRN & A aarg HRA BT FHSIT © |
AN & Afddal & 9 FHiar & S A 81 B Se W AN hRA B forg
HEAT o | WIEIGRI H AIEERI &1 1 AT BIaT 2 I8 AISIQRT AR 1992
gRT  Aarfera Bl 1
SABT YT FEHH gIRT FH19 fhar S AT § |

Company
It is creation of law it can be formal only be following producted laid down for the
purpose under the law. A company is an artifitial person The liability of the member
of joint stock company is limited. A company is regulated by the indian companies
act 1956. It comes to an end by operation of law.

Partnership
A partnership is formed by an agrement between person desired to form a partner
-ship firm. Partnership is the relation between persons who have agreed to share the
profits or losses of a business . The liability of the member of partnership is unlimi
-ted. It is regulated by the indian partnership act 1932 It can be mutually dissloved at
any time.
Il yaee @1 i WTew H Hgcqul  qA®! Bl & | g gdy & ofcrd forg Ty
ot &1 Aem fare R gsar g1 fadg yey @ o faavon ‘&1 fafs @91 @
fafeor % FrfRad s 2
1. =Te], Al &1 MERv— 3 gdy & Sfavia =re] Jufd # qof [AFRRT dorr U’ =re]
A= @1 fReiRer fear smar 2 |
2. @I HuRtrl @1 e — g9a Sfdrd el Jufoat § g A da g@e v
Hufr # fhy S arel AT &1 fMeRer fear S 2
3. ATEBIC T ASBTA I U B IRV — SHH 3B T STHDBIe Sl &
3T T iR fhar Smar 2|
4. AP 99 & A= Sl 4 J9ar sier Yol gaifter ofwr Yoll, |ied oM, o
SedTelE T o T 7|
5. ST I @I @1 #al &1 feiRer ff far Sar 2




Role of financial management

1. Determination of fixed assets- fixed assets have an important contribution in the

profits of a business undertaking .

2. Determination of current Assets- current assets are needed for day to day

transation of busines. It is current to run the business.

3. Determination of proportion of various soures of long term finance- Atter making

anlaysis of this merits & demerits, a balanced decison for proportion decision is

taken

4. Determination of various items of profit & loss account- various items included. in

the profit & loss account.

IMYH T H FARIS qATERY & eI W ARy 9 f&ar 7 %21 2 3l b gqar

e weey ot & fore fara smavas 2

@, AfRREdRl | SIReH U9 Gl @ SR oF H H8e G9HaT Jaard SRgHl
AW 2| I TGl B 39D TSGR B ST dF 98 T TIR A SHST
qHTGAT I AT 2 |

q. AIATT BT AT g fABRI— 9 HAMT Fadrd & FaraR e Sega gran
g 3R SR aw B HIH W= B v Sfd g wafa o anaedsd g1 o &
AT T Al IS B Faag & RO fAe g fawar g8 2 |

TT. g3edl g BAGIRGl B JAFGR o H Fedh— IS Jaard § ggedl g BHGIR]
Ml YHR & I B 8 | FIHRIT dIArERvl B eI B W BHAGR d GGo
dcl & IR H Udr Feldl |

In modern age, the study of business environment become important as its sudy is

essential for management decision. following are its importance-

1. Helping in giving informatrion as to uncertainities, risks & dangers- All the
business are full of risks. if the businessmen know it in advance, they can
face the problems & came oven it .

2. Profit earnings & growth of business- profit earnings is the prime abjectives of
business. not only profit eaming is important but continuous growth & expan
-sion is also needed.

3. Helpful in providing information as to strength weakness- Bisiness environ
-ment help in ti.

FHrRIeNe Yol Pl JIfdd &3 dlel IR gcd [feliRad g—

F.  JIEI D UG — IT RIS Yol B A1 B HuiRa wear 2 |

g, T ufthar o sraf— o o HrRiEle Yo 1 AT BT yaifad BRd ©, JAT B
T H B BRI Gofl BT aegdar gl g

T, I BT IMBHR— [ FIAR SHIg DI BRI Yol Bl AT BT IS AdA™T B
JMBR A YheT =Y © | DR TSI g7 BN, BRI Yol Bl Araegehal I
Il 8 3rfdd BRfY |

. e Aifd — AT U SR AT AT UARN ® A 39 Adhe e fadwor



@ forg aifdre wriefier doh @1 smavgsar gl |

Following four factors affecting the working capital

1.

Nature of business - some types of business need more capital & some
less. In comparision with trading business manufacting business requires
more working capital.

Prive level change - These have an important bearing on the working capital.
since it is directly affected by the current assets & their cost.

Business cycle fluctuation - The working capital requirements depend upon
the demand & sell of good.

Cost of labour- If the production of a business. undertaking is labour
intersinve it will require more funds to pay it workers than a business under
-taking in which production is capital intensive.

e Frfer & e ved |

.
.

T.

9.

.

faer o= aferg wiftaat @ s1RTa & S f faer @xa 99 gd FeiRa 2
PrAd ReRdr & Wiftq BRI BT Rifs BT bs oIl &1 MR ® |
GfrRTAr BT AeAT Aderd Tl Bic TR & Adb-1 Uh el wfaaiffiar ar
TR & oIy ere 81l 2 |

IR T TR § uR Hifh &% Aeadiie Suhd AU+l Sarad a1 Fifid
RGNt & oIy IR @ IR N ST 2|

Nfd T B Wi, o™ & IaTg BT IIHURT 7 |

Following are the objectives of pricing.

© a0 oW

To achieve target rate of return on investment on net sale.
To achieve price stability.

To prevent competition.

To improve or maintain market share.

To maximise profit because profit motivated entreprenuer.
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Model Question-2017
Business Studies /el e
Unit-1/917—1
q¥gfss ue / Objective type question
9g—fadedi gz / Multiple Choice Question
frde— fr=afafaa & ¥ fasea &1 g9 -

Instruction:- Choose the correct alternative from the following

1. IR ¥ sufiar Ao srfsa 2—

i dmEgge il IFEED iii o9 @ qdic) iv. g9y &l
qqid)
In India entrepreneurial development programme is-
i. necessary ii. unnecessary iii wastage of money iv. wastage
of time
2. IEMAAr A Us T8l Bl
1. ATSIGRY BT iii. = e favroE
11,799 I I iv. 39 4 BIg 81
Entreprenearship fails to lead-
i. Partnership firm iii. New coporate division
ii. New subsidiary venture iv. None of these
3. Sefida @aur 1§ wwafaa 28— entrepreneurial traits deals with
1. PRI GITh HAdER 1ii. SiRg¥w ar8<1 asT
ii. 9™ Ao Ad8R iv. 39 9 $Ig 2l
Entrepreneurial traits deals with.
i. Job providing behaviour iiji. Risktaking behaviour
ii. Profit Seeking bahviour iv. None of these
4. SyAtadn faarg fAarer el 2
i.fSrern w4 1. 9RBR iii. d=rEd iv.sT 9 DIy
GE
Consumer dispute settlement agencies are
i. District forum  ii. Gowt. iii Panchayat iwv. None of
these
5.9Rd ¥ HRIRd AR— RGN G167 7 |
i. dfg™ ii.dFEDS il {9 iv. ®Ig 8l
Working non- government organization of India is-
i. Voice ii. Commoncause  iii. Both iv. None of

these



6. ISKI JITNTT SUHTT faaral &1 fAueRT &) g&dr a—

1.9 5 o™ dP 1i1. ® 20 oG d&
ii.% 10 oI’g d& iv. ¥ 1 aIs 4 31f¥®
National commission can settle disputes.
i Up to rs. 5 Lakh iii Up to rs. 20 Lakh
ii Up to rs. 10 Lakh iv. Abovers.1 crore.
7. Scurg aetd (fst) & g91fad &= a1l ged 28—
1 fa<fra 2 fagorq 3. Sdrg 4.3 |+
The factors affecting product mix are
i Financial ii. Marketing iii. Production iw. All
these
8. Uad It aATus &5 83—
19108 PASCIR 3.@R Wi 4. Jafdw
Maximum wide scope is-
i. Brand ii. Labelling iii Trademark iw
Packaging
9. fauur IJFEIRYT BT AT 2
1. Sucs & ferg 2. SyHigdRit & ferg
3.9l & ferg 4 3uiad @il & forg
Importance of marketing concept is —
i. Producers ii. Consumers iij Society iv. All
the above
10. 3TV ATege31g BT YR fHUDT d6i UR g3 AT ?
1T 2.99S® 3. Q910 THO 4150 30
4.qq-qH-3e
OTCEL was started on the lines of
i. NASAQ ii NASDAQ  iii NSYE iv. NSE

11. TI+QHeg+ & Al AR b Yward e af 4 gg?
NSE commenced futures trading in the year ?
1.2002 2.2001 3. 2000 4.1999
12. IRd H o Wi taudd & 91T ©
Total number of stock exchanges in India are-
1. 23 2. 22 3.21 4. 20
13. ¥ @1 a9 sEafay Rea 2—
Regional office of SEBI is situate.
i Chennai ii Kolkata iij Delhi iv. All these
three



14. o= fuldr faa @ gear oA @

i. WHR il v iii. fde® iv. fodlt 31
el
Stock exchange protects the interest of
i. Government ii. Company iii Invester iwv

None of these

15. aforias fQua forar wear @

i. shaT gRT ii. fasbar grr iii. ¥ gRT iv. PR
LU
Commercial bill is written than
i. By purchaser ii. Byseller iii ByBank iv. By
the Govt.
16. Ioft 99X GER FHvar @
i. IgBINA Iy H ii. drd®rells oy #
iii. TEgBIC BIW iv. SuRIaad i
Capital market deals in
i Short - term funds ii. Long—terms funds
iii. Medium-term funds iv. All the above

17. ~are] wwufar &1 AT &) U D 87 S qH-fe |
i. @Y goff i, srfefier goft i, sreadTels gt iv. Suiaa

B T8
'"The sum of the current assets is the .......... of a business.” J.S. Mill
i Fixed Capital iii Short—term capital
ii. Working capital iv. None of above
18. qoft wvasm # wftafera 21
i. afer gt i, ST @ o iii. S iv. DI &l
Capital structure includes
i Share capital ii. Deposits from iiiBoth iwv. Noneof
these
19. fa=xfa yea @1 agfie faararT 32—
i. SISl DI AT BT ii. BT BT STANT BT
iii. 1 3R 2 <Y iv. 39 4 ®I¥ T8
Modern approach of financial management is —
(i) To receive the funds (ii) To use of funds
(iii) I & IT Both (iv) None of these

20. Wt Yot @Y snqerear Aafty & fag sid 2
i. AIegwIeN 3afer & ferg iii. TR @ forg



ii. Sefarels saftr @& forg iv. 9 9 $Ig TS

Fixed capital need for ............. Period.
i. For short period iii. For one year
ii. For long period iv All the above
21. & HIeAes &1 Fa=or o o 2
i. AW <& ii. 8 <=

iii. 3, arer & 9rer 18 @A iv. SWRiad

Controlling function of an organization is —

i. Forward looking ii. backward
looking
iii. Forward as well as backward looking iv. all of above

22. ye Jager fFas e ) FIRF @R @) (@ aaie @ ?
i. AT i. SR iii. 7N &1 yg=T  iv. YED
Management audit is a technique to keep a check on the
performance of?

i. Shareholders il. company
iii. management of the company iv. customers
23. yardt =T 2@
i. Rera ii. TATHD iii. FreffRa iv. 379 9§ 9fY
Effective controlling is
i. static ii. dynamic iii. pre-determind iv. all of
these
24. fg=vT 31 HHE @
i. 79 ii. favier iii. sl iv. Sulad
aH
By employees control is
i. liked ii. opposed iii. support iv. all of
these

25. 9vic Ua IOy @ forg IR far wimar 2

i. FifRaEa ii. s R=a iii. oY iv. g
A budget is prepared for a period.
i. definite il. indefinite iii. Long iv. short
26. 9vIc ¥4 BT U & |
i. feig faawor ii. feear iii. &t iv. SuRlad
i

Budget is a of management



i. financial statement ii. part iii. function iv. all of
above

27. fr=1 § @Y |1 asNer wfpar &1 o T T4 2 ?
i. W urawat ii. awryor iii. #meaH iv. feaIfET
Which of the following is not an element of communcation process.
i. Receiver il. communication iii. channel iv. decoding
28. ydaEer @
i. IS ii. 3FTaTAD iii. ¥9a &1 q9id] iv. & &1
qqidl

Supermen is
(i) necessary (ii) unnecessary (iii) wastage of time (iv) wastage of

money
29. fderes wv=Ral @ wwfaa @
i. 1 W) ii. 7EAH wWR iii. 958 wWR iv. ¥t R
Direction is related to employees
1. lower level  11. middle level 1i1. top level 1v. all level
30. yoqrdl WavEared @ fag amawe @
i. wgeedr ii. FR=a~ar iii. Rrscar iv. 379 9
aH
For effective Communication necessary —
i. Clarity il. continuity iil. courtesy iv. all of
these
31. oE @& Wl @ Yo Ea @
i. 1 ii. 2 iii. 3 iv. 4
There are ———— main sources of recruitment of workers.
i. 1 ii. 2 iii. 3 iv. 4
32. 9RIf 3R RO SHaiEl @ wdt @ e 2
i. &l ii. 9% iii. orf iv. 9 9@
el
Promotion and transfer are the main ——— of recruitment
i. sources ii. objectes iii. Work iv. none of
these 33. o @ IMER R AFR® fHar 3T 8?2
(i) fad=faxvr Gred &1 (ii) SIS TS &I
(iii) PEfS G B (iv) varfig |1ed &1
Grouping of activities on the basic of function is a part of
i. Decentralised organization ii. centralized organization

iii. functional organization iv. divisional organization



34. ¥Hreq wa: fAffa grar 21

(1) fharn (11) fewri (iii)3draRes
(iv) sFaiRs
Organisation is automatically formed
1. functional 11. divisional 1i1. Formal 1v.
Informal
35- @R Wiv=T yreifie e 2 |
()gs-= (i) e (ii)gre- (iv)
fde=
Delegation of aurhority is the primary art of
1. management 1i. planning iii. Organization  1v.
Direction
36. Ud IS IoAr sl 2
(i) "o (ii) <trayqut (iii)gwa o= areft
(iv)e=dteh
A good plan is
1. Rigid 1. Flexible 1ii. time consuming 1v. expensive
37. faee @ —

(i) ctea—arfFr=h (i1)a=Rre ufsear (iii)seed el (iv)d
Riki]
Planning is.................
1. goal oriented ii.Employees iii. objective oriented  1v . all
them

38. f 1 ¥ @ - argaiie wdaver o faviyar a8 87
(i) rff¥a=aar MEREIR (ili)gerrcasd  (iv)sifeEriar
Which of the following does not characterise the business
environment ?
f Uncertainty @ Employees (iii) Relativity (iv)

Complexity
39. AAMMS ya=e Wil & Fhde |
(i) e ® (ii) fauer o (iii) <= (iv)s¥ 9
B el
The scientific management is — of owners
(1) In favour (ii) In agpinst (iii)Both

(iv)None of these
40." g9 Afaaal &1 faera 2, 7 & axgat &1 Qe ag duw -



()orrst sR—SH (i) M wd Efe  (ii)dR=0 guwe  (iv)rR.Hl.
sfaw
“Management is the development of men and not the direction of
things.” This  statement is of...
1. George R.Terry ii. Keith & Gubelline
iii. Lawrence A.Appley iv. R.C.Davis”
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Unit-11/g@vs—2
Short Answer Type Questions/cTg] SN Yo

o 1: FdeE aen oddger § sav we w |

YT 2. HIEE] D1 aegabdl — UrRIfiedl fTaRURT & SR, "GRET Aagadhdrsl’
a1 e N |

e 3fa<ig sRomRl @ STrEe B W |

U3 4. Aa%d B IRAINT R ¢d gUD WEEdl B qa |

9 5.f 901 @) AraEdar i qad |

7 6. @l §olt & gaefa & qad |

U 7. AR 5T 9R B GHERl B aHsi |

e 8. RQuvH @ orlf @ we ||

e 9. U =8 T ahd fasa ufafifr & i < qard |

¥ 10. STHIGAT &V AR @ ded Rie™a s SR H) 9aar 8?

Unit-11I/9vs—3
X ST aw=
Long Answer Type Question

Q.(1). wddger a3 gR=MT AT | gfdeer & fAdyael @ awsTge?
Q.(Q2). Fra==v1 ¥ w7 3P 2? TP AHIA B fad=Er A
Q.(3). gsT 946k &Y AP Td D Hor@! BT 9ol By |

Q.(4). 3= fauldr & «&@vr vd sl @ sage|

Q.(5). fasua @ STl B GASISY |



Unit-11/EGvs—2 10 X 3 =
30

Short Answer Type Questions/cTg] ST U+
e 1: e aen et F siaw we WX |
Stk — fAdeE aem wfdger § sax
1. 83 — FdeE &1 89 s 2 | TAEeT SUST U@ 3T 2 |
g &1 &7 dffaa 21 I8 dad I &1 @ 3T 2|
2. Hgd — fdyE yde &1 Ayl erf )
g Adee o &1 v arT 2
3. WR — oM ot W W arf gar 21
gHdgvr yREred WX W & & 21
1. Clarify the difference between Direction and Supervision.
Ans Difference between Direction and Supervision
1. Scope :- The scope of direction is wider. It also include
supervision. The scope of supervision is narrow. It
does not include directing
2. Importance :- Direction is one of the important function of

management. Supervision is a part of directing
function.
3. Level :- Direction is an activity performed at all levels.

Supervision is performed at operative level.

U 2. HIEE] D1 aegahdl — UrRIfiedl fTaRURT & SR, "GRET Aagadhdrsl’
® WE |
SR — &1 IaEdan fFrafafaa 2—

(@) Wi Jafa , T ORe g SN R/Rwr, geesr anfy

(@) anf¥fe geam wwfa @ geam 4w anf

(1) wfe ar FERdee geEr o <[, gerpEfa anfe
Q2. Clarify the 'safety needs’ according to Maslow’s Need — Hierarchy Theory.
Ans- following are the needs of safety

(a) Physical safety  e.g. illness , accident etc;

(b) Economic safety e.g. safety of wealth , pension etc;

(c) Psychological Safety e.g. judgment, sympathy etc;
e 3.faxfT sl @SSR @ We W |
SR — faxig dvomsil @ Seever Freafafaa 2-

$. 909 T HoIgd —
9. 9199



1. N
. A—fadre
. A
4. gfeeal &1 daq
. darf-igfa am™
ol. AfddiTd ¢d grgfed 41
9. fafecar gfdem sanfe
Q3. Clarify the financial incentives.
Ans- Following are the examples of finance incentives
i. Salaries & Wages
ii. Bonus
ili. Premium
iv.  Profit sharing
v.  Commission
vi. Holiday’s salary
vii. Retirement benefit
viii. Personal and group insurance
ix. Medical facilities etc.
US4, A Dl IRAINT & 79 3UD W@l B A |
ITR— Agd D gRHATET
Iepis NI B FITUR,
Aq@ 9% U1 8 e gRT Il & ¢ WE @ qifvd o W=sgde v
fer ol 9@ @ B¢ W B I
g @& "ew Fafafaa 28—
(%) g5 IATRVT BT Ad T |
(&) 9% |EANT UId SR B IR 2|
Q4.Define leadership and state its importance
Ans- Definition of leadership
According to Alford Beatty ,
“Leadership is the ability to secure desirable actions from a
group of followers voluntarily, without the use of coercion.”
Following are the importance of leadership -
(a) Itis a source of motivation
(b) It is basis of achieving co-orperation, etc
9 5. =01 @) AraTEdar & Al |
SR —a ¥ o= @) awasar e wu § -
(®) fa=or g ¥ were 2|



(@) as ARMWROT &1 9rEE 2 |
(1) @ wfaw & ufa grem <ar 2|
Q5. State the need of control.
Ans- The need of control in Management are in following forms
i. Control facilitates Co-ordination
ii. It is means of Motivation
iii. It gives safety against Risk etc.
7 6. @l §olt & yafa & qad |
Stv— il ot @ yaefa Freafefaa 8-
i. et goft arqur 3 e @ wd 21
ii. Y goht &Y wrET Ugar &y w AR el @)
iii. el goft F srcaftrs sifaw 8 211
Q6. Discuss the Nature of fixed capital.
Ans- following are the nature of fixed capital
i. Fixed capital stands in business for long time.
ii. The quantity of fixed capital depends on the nature of business.
iii. There is high risk in fixed capital.
U 7. AR 5T 9R B GHERl B aHsi |
IN— ARA T 9ok ) Fre=ifafaa aaem) @ —
$. Rd ¥ fasfia faer 9o @1 I @
9. 9Rd ¥ b7 gaven o1 Aqef faera 2 )
T ARG d QA e o AETeE @Y Iifrear 2 |
Q7. Explain the problems of Indian Money Market
Ans- Following are the problems of Indian Money Market.
i. Lack of developed Bill Market in India.
ii. Undeveloped banking system in India.
iili. Abundance of money — lenders and Indigenous Bankers in India.

e 8. favE @ ol @ we @ |
StR— Qe @ 9 &t 2
®. i~
SN— waofievor g9 sofiae
g Aifde faavor arf
9 — AvSRYT 9 URasd
. WS S
N— fagve fawr senfe
Q8.Clarify the functions of marketing.
Ans- There are three function of Marketing.



i. Merchandising Function eg. Standardizing Grading.

ii. Physical Distribution functions eg. storage and transportation

iii. Auxiliary function eg. - Marketing financing etc.
e 9. Ua I8 T Ubhd fasmg afafifr @ o & sardt |
W_

1. SO WRS T[T TR @

2. W 9= dIfe & AFRIE T B

3. SUH WRIRNI® IO GF=Tar &l |

4. SO YR T B |
Q9. State the qualities of a good and successful 'Sales Excutive.'
Ans-

i. He/She has sound health.

ii. He/She has high level mental quality

iii. He/She has social manner

iv. He/She has professional quality
¥ 10. STHIGAT €&V AR @ ded Rie™a s SR H) 9&ar 8?
9 — 39 IRFM @ aifa Rera fAefalad @ @ gRT /™R @) o
et 8-

®. U SyHAlqar

. 19l UT<l SuHladl dd

. U 9T 3ftIe SyHIGaRl gRT 9Fffe®d diX )

. U BN

€ U WOR, s
Q10. Under Consumer Protection Act, who can file complaints?
Ans- Under this Act following people can file complaints -

i. A Consumer

il. A registered consumer association

iii. One or more consumer

iv. Central Government

v. State Government etc

Unit-111 / @vs— 3 5X6
= 30
4 S w¥/Long Answer Type Question

Q.(1). wddger a3 gR=MT AT | gfdeer @ fAdyael @ awsTge?
Ans:- gdagur Y gRETET



qIgced @ IATAR,
tfdeor ¥ I e @ freare § sl &1 e aen Anfe
A w4 = a@ @ 2r
W6l RS & IUR,
“gfager fAfde aRumT @ mita & forg wFd gaeaaRll &1 FIeEa
SYINT gl
wfdger 3 fayang
®. U8 Y9 & G WRl W) R qar 2
9. yfdeve td HHaiRal @ 99 arm— ure e e s 2|
. faEr ta da-iie @ e gRT sd=iRal & fAdea 9 o far
ST 21
H. gdder Wiftie 9 a9y Warn @ Sfaa s W) 9« Qar 2
Q1. Define Supervision Discuss the Characteristics of Supervision.
Ans:- Definition of Supervision,
According to Viteles,
“Supervision refer to the direct and immediate guidance and
control of subordinates in this performance of their task .”

According to G.R. Terry,
*“ Supervision is achieving of the derived results by means of the
intelligent utillsation of human talents.”
Characteristics of supervision
i. It is an activity needed at all levels of management.
ii.There is a direct face to face contact between subordinate and
supervisor.
iii. Supervision is a technique by which direction and motivation
are given to the subordinate.
iv. Supervision ensures proper utilization of physical and human
resources.
Q.(Q2). Fra==v1 ¥ w7 3P 27 TP AHIA B fAdTEr A
Ans:- fFfrg=or—
Irafds IR @1 gfeed Rt & Tode aFT =T s 2|
T FRIT T3 & IJTUR,
“fadt fiaa o a1 aaat @ wyE A AR AIRE fharRt d age
TIY Y& 8 fra=vr 2 1 Fra=sor 9 aefa freafalea 21
1. fFra=vr t& waa ufear 2
2. Fr=vr U@ IawEs yeuag e 2



3. 9% Yeu® & 9 W W R 8ar 21
4. P9 SRS 9 THRIIS A4 Bt 2|
5. fra=or yRuml |/ wwafaa 2, sl
Q2. What is a meant by Control? Discuss its nature.
Ans- Control
Controlling refers to bring the actual results closer to the desired
results.
According to Marry Cussing Niles,
Control is the maintaining of a balance in activities directed
towards a goal or a set goals.
Following are the Nature of control:-
(a). Control is a continuous process.
(b). Control is an essential Managerial function.
(c). It is exercised at all levels of management.
(d). Control is both Positive and Negeative.
(e). Control is related to Results etc.
Q.(3). I5T 96IR & AP U4 D Hot@l &I qui- DIy |
IIN— H&T R ) ugfa Frafafeaa 8-
. YT 96K A, IAc9—pifer uRrferat &1 wa — faswg siar 2|
. 38 Icuftie avear R ol @
. T o9 29 aral a1 fadiforat & wreg @ gar 2
H. g8 fa<hy 9ok &1 wgE 3 21, sl
s 99k &1 Yod fFre=afalaa 2—
1. Gl fad
. aiftiias 9
T ST AT 3Aed g1 ol
ol{l ¥HIT YA
. aifvifisas fae|
Q(3). Explain the nature of Money Market and state its Instruments?
Ans:-Following are nature of Money Market.
(a). In Money Market , short term securities are purchase and
sale.
(b). Highly Liquid is found in it.
(c). Transaction are made by agents in it.
(d). It is main part of financial market etc.
Following are the instruments of Money Market:-
(a). Treasury Bill

N oA WN



(b). Commercial Paper
(c). Call Money or Call loans
(d). Certificate of deposits
(e¢). Commercials Bill.
Q.(4). = faufor & @@ vd sl 1 saEy|
SR W faufdr & wga aEer e 32—
®. 98 (& JuUIfod Yoll qeiR 2 |
9. g8 4dl g frifa el @ yanfaa @i 21
. dad Ydidg yRrfoal § @ §9 W) asR fear sirar 2
. §99 W FaeR e afewdl grr € a2, sefe )
W faufdr & wga o e 2—
"®. g% Yoll &I dRear ¢d TRreiedr U &ar 2|
9. g8 uiorfodl &1 Sfaa Jeaied &var 2|
1. g8 goit fmfor § weraar ovar 21
. 4% q9dl $I Tfrefear usH &t 2 |
Q4.State the feature and function of ‘Stock Exchange.’
Ans:- Following are the main features of Stock Exchange
i. It is an organized capital market.
ii. Stock exchange is regulated by SEBI.
iii. Only listed securities can be bought and sold in stock
exchange.
iv. All activities are done by only authorized Person in it, etc.
Following are the main function Stock Exchange ;-
i. It provides liquidity and Mobility to capital.
ii. It does proper evaluation of securities .
iii. It helps /assists in formation of capital.
iv. It provides Mobility to saving, etc.
Q.(5). fasus & S Bl WA |
ST fase @ fr=falaa sSva 2—
$. AT &I Aaffa aegal a1 A9 B AFAGR QAT
9. ufaeagl &1 arEr S ve fae ara s
. SFAT §RT SU~ | BT GIHT HxAT |
9. AR & Ay -1 a9 &1 9%o W@ RQem s
<. fawa 9fE &)
4. SyHiqar & Rifda s
Q. WY U4 e ARt & §X S|
<. fasnar o) fassg 4 wer™ar a|



QS.Explain the objective of Advertising ?
Ans:- Following are the objective of Advertising.
i. To give information to the public of introduce new products or
services.
ii. To face competition and accomplish success in competition.
iii. To maintain the created demands by public.
iv. To create and develop new Markets for the business.
v. To increase Sales.
vi. To educate the consumer.
vil.To remove doubts and confusion of ideas.
viii.To help Salesman to sell, etc.
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MODEL QUESTIONS -2017
BUSINESS STUDIES
A S IJeqTq
HIT 1
TS 9
95— faacdm vy
Unit-1
Objective Type Question
Multiple Choice Question (MCQ)
frder — feafaRaa ¥ wd RAeer &1 gma & -
Instruction-Choose the correct alternatiwve fram the following: -
1. e BT WIS SoRaia & |

(a) Bad Sydlqar @ ufa (b)) dad wHAIRAT & Ufa
(c) B R & gfa (d) wh @ ufa

The social responsibility of management is-
(a)Towards consumers only (b)Towards employees only
(c)Towards the government (d)Towards all.
2. 94" U YT 2| U8 AT 2 |
(a)orrSf 3R 38 (c) 3MR®T ye=er afigas
(b) B8 Baa (d) T 4 B A
Management is a profession this statement is of:-
(a) George R.Terry (b) Henery Fayol
(c)American Management Association (d)None of these .

3. e STRGIRIE &1 S&-avel @ Jdife gui wftafera 21
@q&r ()T () = (d)enEh

Management is a delicate responsibility it —involves.
(a) Money (b)Machines (c)Men (d)Materils

4. Vol AR 8 D ITIR Y69 & B 2 |

According to George R. Terry the functions of management are.

(a) 2 (b) 4 ()6 (d)

5. ARd @ wfa & feft IR B " FRT ——71 3T 2 )
(a)BIA ya (c)si=r
(b) #a ufd (d) % bid &

The main came of slow progress of India is the lock of......



(2) Efficient management (c)Both
(b) Man power (d)None of these
HHAIRGl B It o v & foag FfmiRa sxar 2 |
(a)Hre+ (b) arf¥g=or Ofdm (d)zFH 4 #F T8
—motivate employees to do more work.
(a2) Organisation (b)Motivation
(c)Direction (d) None of these
7. A9 S gav ¥ TR A gANT fpd |
(a)wfar seaa= (b) U AT T&AT AT AT
(c) < (d) 9 9§ Big T
The experiments done by Taylor under scientific management
were.
(a) Motion studies (b) Fatigue and time study

(c) atb both (d)None of these
8. URFRFId Ya-d § #Afal & 7ugd & ol & |

(a)®H (b) aferw (c) Aferwas (d) =19
Wages given to workers in traditional management are

(a) Low (b)High (c) Maximum (d) Minimum
9. Yo @ Rigra 2|

‘(a)wforefier (b) <reia (c) ariddlfi®  (d) SwRigawh

Principles of management are

(a) Dynamic (b)Flexible (c)Universal (d)All of these
10. A1 ya=a A fawelyor 2
Analyis in scientific management is -

(a) 25% (b) 50% (c) 75% (d)100%
11. AU & IR qraravvr & yAIfag sl @

(®) s yvell (@) SeRieRoT  (M)AvdiaRur  (a) SuRiaa <18l
Economic environment of business is influenced by —

(a)Economic system (c¢)Globlisation

(c)liberalization (d)None of above
12. GrFIfT arara}er &1 Frafafaa § @ a9 ar seewr @

(@) srefouaven # a1 & amgfd (1) Iw @1 WlaaE

(@) Swtaar e st (&) aRaR & dx==T

Which of the following is an example of social environment



(a)Money supply in the economy (b)Consumer Protection Act
(c)The constitutionof the country (d)Composition of family
13. QAP AAERYT B WISHT Yool @ Faife s
(®) a6 B ggAE sl @ (@) fidem  (Muew (a)Su¥iaa @l
The importance of understanding business environment is signified by
(a)Ildentification of opportunities (c)Management
(b)Direction (d)None of above
1 W va ¢l faftr @ <t o & 1 ot @
(&) ufsear (@) seir (Mstza (a) Suiqa g+
........... is the method which completes work
(a)Proces (b)Industry (c)Object  (d)All the above
15. fofg a1 ¥ W 2
(®) Sewd (@) foat (1) o (a) SuRlaa TEr
....... help in determining decisions
(a)Objects (b)Policies (c)Programmes (d)None of above

16. Fralo= ¥ e @

(®) =T BT R (1) Q =

(@) &9 BT 2 (er) Sugaa ah
Planning involves ............

(a)What to do (c)How to do

(b)When to do (d)AIl of these

17. “VTad GG — GGl AQAS s & Aadt @ 7o g8t @ &
S9 T PR adl & IT HUA 2

(P) FB @ @ @M @) e
“Wrong organization-structure prevents business performance upto
the extent that it destroys it.” this statement is of —

(a)Druker (b)Allen (c)Terry (d)Brech
18. HeA A Iumas 8 @

(®) fawrfig dwe+ (1) stv=R® e

(@) fharsie deq (1) sFtgaR® e+
There is no discipline in organization

(a)Divisional organization (b) Functional organization

(c) Formal organization (d) Informal organization
19.3FAIRG e & qwm ¥ WA sidt @



@fRefea (@) afga (@)W w0 W RaRa (@) 9 @ 50
In case of informal organization authorities are —
(a)Decentralised (b)Centralised
(c)Equally distributed (d)None of them
20. GG UfHAT & Haw @

The organization steps are-

(a) 2 (b) 4 ()6 (d)8
21. 9T WR149 @ foIv sawEe @
()yaas @1 gfer (T) WEERT T GHE BT qgfaor

(@)ffrert o e wdlavwr (1) 3 g+
For effective delegation is necessary-

(a)Facility to contact

(b)Clear explanation of authorities

(c) Atmosphere of co-operation and co-ordination

(d)All of these
22. AfRHIRAY BT 99 sar &

(®) =1 2o @ aftHIRAT &1 (@) wea Aot & aftsIRAEl &1
(1) Swaq Ao @ AfEIRAY &1 (|) 3 9

Selection of executives is —

(a) lower level executives (c)Top level executives
(b) Middle level executives (d) All these
23. fgafievor StReif¥ia ............. Co il

(@) fr=t wesa (@) 9egw yd= () 9%d yew (23T 9 &I
Staffing is the responsibility of —

(a)Low of management (c)Top management
(b)Middle Management (d) All of these
24. @ &1 W@ a@ @
(2)2 (b)3 (c)4 (d)6
Main elements of direction are
(a)2 (b)3 (c)4 (d)6

259 fdes & forg afdwor @

(®) saas (@) aqaae  (Nuad o q6qfd) (@)@ o 969l
For efficient direction motivation is-

(a) Necessary (c) Wastage of money

(b) Unnecessary (d) Wastage of time



26.9dEs B 2

(®) S=a T HeayE (M v§ e yd

(@) FHar) oo qemw ydw (8)@HAR) U9 Sdiae
Supervisor is the link between

(a)Top and Middle Management

(b) Workers and middle Management

(c)Workers and lowerManagement

(d) Worker and director
27. fde T 999 T ............. Ugeq Tel @

(@) aargeiRe (@) dgifFfas (1) sR—afxmT  (@)YeReS
Direction is not the ......... aspect of management

(a)Practical (b)Theoretical (c)Interpersonal (d)Positive
28 forgor wafea @
(@) aRom (&) v () o (&) T4 4 BIg T
Control is related to
(a)Results (b) Efforts (c) Functions (d) None of these
29 fFavT yee &1 o @
(®) wem (@) fadra @) o= (en)aif~as

Control is the function of the Management

(a)First (b)Second (¢) Third (d)Last
30. fRi=vr yfear &1 yerd avvr 2

(®) wamal &1 frEriRor (1) W &1 e

(@) =T (@) T | @ig T
..... .is the first step in control process.

(a) Establishment of standard (b) Control

(c) Evaluation of development (d) None of these
3. e A g a1 aHfoal & AT 9 21 Wis Acle 7= Yies |

(@) o ot (@) s ot (@M (@) @ 8
“......means current assets’’-Mead, Mellot and field.
(@) Fixed capital (b) Working Capital

(c) both (d) None of these

32. ANl @ J& o & |
GBI LY (@) RN v o
()T arEE s (a1) SWRiea g

The main function of SEBI are



(a) Protective Function (b) Development function
(c) Regulatory function (d) All the above
33. ¥od Ry @ fag 9 @ d9aid 2
(@) Wes (@) aPad  (pmwms (@EEEws
For stock exchanges the services of SEBI is.
(a)Voluntary (b)Compulsory (c)Necessary (d)Unnecessary
34. faza 4 wad vsel W= fauldr & wmueT g¥ oft
The foremost stock exchange was established in....
(a)London (b)America (c) Japan (d)India
35. = dvs & favwang & —
@) g ™ (@) e @M v (@) 3 W
The characteristics of a good brand are .
(a)Short name (b)Attractive (c) Memoratte (d)All these
36.fastue @1 WeAw 2
(@) T (@) Nt (1) Povex s (@) wsElE
Media of advertising is .
(a) Samples (b)Premium (c¢) Calender & diary (d) Demostration
37.qafeiT & |

(@) afed (@) sgwae  (TRFos (e B q@id
(a) Compulsory (b) Necessary
(c) Voluntary (d) Wastage of money
38159 IAMANT faacl &1 FyerT & Woar @
() © 5 g B (@) © 10 o= P
(1) © 20 G dB (&) ¢ 20 &g ¥ Afe®
State cammission can settle disputes.
(a) Up to Rs. SLakh (c) Up to Rs. 20 Lakh
(b) Up to Rs. 10Lakh (d) Above Rs. 20 Lakh

39. Sefiar RN $EHH Y@ Hvar 2
(@) WM (@) AR (mEeER (@)agar
Entreprenevrial development programme provides.
(a) Unemployment (c) Corruption
(b) Employment (d) Dishonesty
40. ARa ¥ Sufiar e sfew <Er ?
(@) awet (1) IR @& ArqE™ Sl



(@) bt (er) 9 @ g T

In India, entrepreneurial development programme has been.
(a) Successful (c) Need of improvement
(b) Unsuccessful (d) None of these
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9§22 /Unit — IT
Hﬂﬂﬂffﬂ YT/Short Answer Type Question
10 X 3 = 30

1.freE 7o e § W W w¥
Clarify the relationship between planning and controlling .
2. faxfia Frioe @ g& AaEsaRt & 9al |
Explain the main needs of financial planning .
3. Iofl qufeT @ yReA™T < vd sUe Al & Al |
Define the ‘Capital Budgeting’ and state its importances .
4. Y goit 7o srfefia golt o IR W Y |
Clarify the difference between fixed capital and working capital

5. 4oa fofa &) yafla #F 9 ged &) qasd |
Explain the factors affecting price decision .
6. U& Serfl @ sl o ford |
Write the functions of an Entrepreneur.
7. U9 & Hed D ATAT WX |
Discuss the importance of management.
8. y9g @ figi<l @ ysidEl @ we V|
Clarify the nature of management principles.
9. AARIS qIAIa]vT & Jgdl $I qdZy |
Explain the importance of business environment .
10.9RmEer & faeivar @ foad |
Write the characteristics of training.
Unit — ITI/9Us3
< S U (Long Answer Type Questions)
05 X 6 = 30
1. Serft @ O &7 qufe X |
Explain the qualities of an entrepreneur.
2. dfe ye=al @ faPhvaey «) qasy |
State the characteristics of scientific management.
3. ARIYoT yAgfaa @ aRemer g vd 9@ al S qasy |
Define delegation and explain its elements.
4. FNUEAIRG G<¥AET & Ul T4 <IN &I ISy |
Explain the merits and demerits of informal cammnication.
5. rfEia ot @ e & W fHhig |
Clarify the importance of working capital.



Hus.2
ST U
Unit-IT
Short Answer Type Question

e 1 s @en e § wea W w¥ |
S— e aen fra=er § frafafeaa e @ —

i. fralem ot &1 dgifae sk = SaaTr @Esie & 2 |

ii. fratem vd =1 <At & afaseet @ @ |

iii. Fr=or s @1 Wg @
Q.1. Clarify the relationship between planning and controlling
Ans- Following are the relationship between planning and
ontrolling.

i Planning is theoretical and controlling is practical aspects
of the work.

i Planning and controlling both are forward looking .

in. Control is the measurement of Planning .

e 2. facfg Falem &) g&1 Aavasaril o sad |

Su— facfig e 9 g&1 sIawea Fafalaa 8-
1. fo<ia fFRloN 99 @ Ao 9 W @ fov aaws @ |
2. fa<ha Free sg9a & waia averar 9 a8 |
3. fa<h RS S &) oW gar 3 gufyg e @ |

Q.2. Explain the main needs of financial planning .
Ans- Following are the main needs of financial planning :

i Financial planning is needed for expansion and
development of the business.

i Financial planning keeps maintance of adequate liquidity
n the business.

i Financial planning increases profitability of the business.
¥ 3. Goil qufeT & uRemT ? vd 6@ #gwl & O |
St— Rady d f9er @& IUR, “Yoit quféT &1 I R
W AT o 4@ 2 99 o 999 99 I gra sid 21
Ioit auifeT @ wew Prafafea @



1. U & amygdl o fAafRa s
2. aad & fag wmrf fofa o=
Q.3. Define the ‘Capital Budgeting’ and state its importances .
Ans- According to Richard and greenlaw ,”the capital
budgeting generally refers to acquiring inpus with long —
run returns”.
Following are the importances of capital budgeting.
i To decide the profitability of the business .
i To take permanent decision for the business etc.

U 4. @ Yot aem srfefia 4ot § 3R W &Y
St—wrfl §olt aem srfefia goft 9 =R
B 0
1 Jafr — it goit e @ fag s 2 |
P Ioft cadra @ fog st 2 |
2 yapfa — it §oft Rer yafa @ 8t @ |
e Ioft aReR yafa @) i 2
3 IaEEFar — @il ol wmrl awufy 9 9 & fag @ @ |
SN )
i gofl a1 99ufd o9 & @& fog e e
AT BT A 1 @ foag St 2 1 9 — e )

Q4.Clarify the difference between fixed capital and working
cgaital.
Ans- Difference between Fixed capital and Working capital:-
I Period :- Fixed Capital is for long term period.
Working Capital is for shart-term period.
IT Nature :- Fixed Capital nature is fix.
Working Capital nature is variable.
III Need :- Fixed Capital is used to purchase of fixed assets eg.-
Land.
Working Capital is used to purchase of current assets and
payment for daily expencs.eg-Stock.



g¥i-5. qod fvfa & ywfag o @ fag gesl @ qad
St— Y4 fofa @t ywfda a1 arel ges fFrafafaa @
SR Al

fagyos @rTa

A )

IHIG B |

gfougr

UTEH 9 wfaa

Wer e

ol ¥ fauoE faftRt sanfe |

® No g N

Q.5.Explain the factors affecting price decision.
Ans- Following are the factors affecting price decision -
i. Production cost

il. Cost of marketing

iii. Profit rate

iv. Demand and product

v. Competition

vi. Purchasing power of costomers

vii. Govt. regulation
viii. Adopted marketing method etc.

U —6 Ush Sl @ sl &) fora
IR— s sell @ FrrafaRaa «rf

i. 19 ffEfor s

ii. SIRg¥ SO

iii. fAofa Q=

iv. SUIGH ShIg @ ATHR FEiRer ST

v. sifel @ gl s

vi. FriFer aen e &

Q.6. Write the functions of an entrepreneur .
Ans- Follwing are the functions of an entrepreneur



i. To innovation

ii. To take risk

iii. To make a Decision

iv. To decide size of business unit

v. To appoint workers.
vi. To control and direction etc.

YF—7.947 & Hed DI ATET DY
StR— Ye" & He frfafad @
i. FraiRa =t @ ya &F & fag yea sfaEd 2
ii. @I @ wrERl &1 e & fiy g9 ImawEe 2|
iii. v, wfiregef @1 W4T FW @ fog yeg owd @)
Q.7. Discuss the importance of management .
Ans- Following are the importance of management -
i. Management is compulsory to obtain pre-determined targets.

ii. Management is essential for the solution of labour’s problems.

iili. Management is needed to face-cut-throat competition.

q¥-8. e & Rigral @ yafal o we o
SIN— Y9 @ Rigral ) yafa fefafea @
i. gad wlreferar 2
ii. T areefioar 21
iii. ¥ Rigi=a Al 4 =1 g 2
iv. 98 919 <F9er ¥ gAifaq gar 2|
Q.8. Clarify the nature of management principles .
Ans- Following are the nature of management principles -
i. Itis dynamic.

ii. It is flexible .

iii. There principles are different from polices .

iv. It is affected by human behaviour etc.

Y1—9. A ® qAraRl @ Hewl & 9drsd



STR—aAau® araEvel & fFrafafed 1@ @
i. g8 IFR=aaRl iRe @ ol 3 e 31 F e @
ii. 9% YITedT Y9 HAGIRGl & SFHRI 31 J Werd @
iii. 78 ogqu™ @ Bfy o o were 2

Q.9. Explain the importance of business environment .

Ans- Following are the importance of Business Environment.
i. Itis helpful in giving information as to Uncertainities , risks
and dangers.

ii. It is helpful in providing information as to strength and
weaknesses.

iii. It is helpful in image building of a business.

qEi—10 URET & fEiwart @ foar

Sv— U & fetwar fFreafeafea @

i. aRmEYT g fFmar gof oaRea v Ao gisar @

ii. 399 99 argy aen gudar ¥ oufy A 2@

iii. wRmEr tv=IR® qen IFlvaIRs 8 a@ar @

Q.10. Write the characteristics of training

Ans-Following are the characteristics of training .

i. Training is a continuous , well-organised and planned process.

ii. It increases knowledge ,skill and efficiency.

ili. Training may be formal as well as informal .



Yus3
el solg v
Unit-TIIT
(Long Answer Type Questions)

q¥i— 1. Serfll @ Ui &1 aufs X |

StR— SRl @ feeifda or @ @ —
i. U a%d S & il vd e o1 gar @
ii. (& Serfl & ATeHIgS ATE]vT ST 99 ST @
ii.y® Serl @ 9 Aava gar sar @
iv. t& Serlt @ 9 e awar gar @
v. T Serfl & U fuie FraloE 3 alvgar giar @
Vi. (% Sl & 9 da-Na) Srere siar @

Q.1. Explain the qualities of an Entrepreneur.

Ans- Following are the qualities of an Entrepreneur.
i. An entrepreneur has social and moral qualities .

iil. An entrepreneur has the knowledge of business environment
iii. An entrepreneur has leadership ability .

iv. An entrepreneur has decision-making ability .

v. An entrepreneur has ability to better planning.

vi. An entrepreneur has technical skill etc.

ye—2. Aenfe e o) fadware) & sargd
IR — A9 vevg o fFreafaRaa fagear @
i. T W o & I v @ qd e e geeT AR fe
oY 21
ii. 30 9N W @ fay Fret @ e o FEfor faar sar 2
iii. 3snfre wevee B ImERRET € Raafar 21
iv. 399 HHEIRAE & srdawar ¥ q9ufyg | 2
V. 9% UIREIA a6 T &g favmeEl 2
vi. I8 AFRI$ Hifd R 9o 2T 8, s |



Q.2. State the Characteriscs of ‘Scientific Management’.
Ans- Following are the main characteristics of Scientific
anagement-
i. In order to achieve pre-determind definite objectives
management needs a definite plan.

ii. To make scientific management more effective, a set of rule
framed.

iii. The base of scientific management is economy.

iv. The technique of scientific management help in increasing
the efficiency of works.

v. If discovery forefully of traditional management.

vi. It focuses on mental revolution in the organization etc.

W3, FRIv/gagfaa Y aREmer AT vd sue dawl B 9asd |
FAR—ARTYT & gRATT—
Ao BRIl 8399 & IR,
“TRIIoT &1 I dad e @) fAfdse Haey @«

Il B H BT ARSR A 5 o9 9 21
Tho SflofR— & ITUR, "#RUY q I g <l & s duar aom <9
F B ARPR USH & B I
%0 Uho Udlo 89 & ITUR, "G&Y ¥ , ARMYY ST ¥ ¥a=d UfhAT & IR
dal ¥ ¥ YD BT (P AW AN B SAFART v 2 |
forspd:— wRTdoT ¥ Iy SRS Jar sENAEY B Afde Wt @
I=fd o F 2g AVPR USH & A T
RIT & & N9 a9 B -

®. SNGIAT

9. IR

. SRRl



Q.3. Defone Delegation and explain its elements.
Ans- Definition of delegation.
Acording to Prof . Theottaiman,

“Delegation merely means the granting of arthority to
subordinaters to operate within prescribed limits.”
According to F.G. Moore,

“Delegation means assigning work to others and giving them
authority to do so.”
According to E.F.L. Brech,

“Delegation means I brief the passing in to other of a share in the four
elements of the management process.”
Conclusion-

Delegation of Authority means devolution of authority on subordinates
to make them perform the assigned duties or tasks.
Following are the elements of Delegation

i. Responsibility

ii. Authority and

iii. Accountabiity.

Y4, IFIAIRS GR¥arE- & N ¢d <Nt &) aAsnsy |
SR— IAEIRSG vEEd @ o Feafafaa 8-
®. IATAIRS g du afa | ywRa Far 2|
G 9% HHAINGl & e W@ AFd SR &1 fasiia svar 2 |
. I8 IRERS WA t9 fFar «w smenfRa &
FhyaRes w<wEred @ I freefafeaa 2
®. Haul @ fawed BN @ amiar S 2|
9. JHare T TAabeiEl D™ B AT Behl 2 |
7. StReifid @ feRor § sfod g 21
Q4.Explain the merits and demerits of Informal Communication.
Ans- Following are the merits of Informal Communication:-
i. Informal communication travels fast.

ii. It develops sound human relations between employees.

iii. It is based on co-operation and friendship etc.



Following are demerits of Informal communication.
i. Fear of distortion of message in it .

ii. Fear of spreading rumours and misunderstanding in it .

iii. Difficulty in determining responsibility in it.

q¥-5. HREN {oft @ we &l W deiy |
StR— sl got @ Frafalaa wew@ 28—
®. I8 AU B! MUl B TR @ § WSS 2 |
9. 399 9% BT BT A SORT ol Hdr & |
T. 3O ATPYe Ay fAaRa & A& 21
H. 3O I09-AoIgd) WG W) A faar o A @ |
€. Blc—HI dcl, AHRIS TRl BT IRAYdd AT fbar o
ar 21
4. 9% ©ifa 9 qfg ovar 2|

Q.5.Clarify the importance of Working Capital .
Ans- Following are the importance of working capital
i. It maintains the solvency of a business concern.

ii. It attracts cash discount in business .

iii. From working capital, attractive dividend can be distributed.
iv. From working capital salries and wages can be easily paid

v. From working capital small accidents can be easily faced.

v. It increases the goodwill of the concern. etc.



